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1. OOwwue nonoxeHus

1.1. Hactosiuiee [lonoxeHne paspabotaHo B COOTBETCTBUMM C
Kouctutyumein Poccuiickoin ®epepaumn, MpaxaaHckum kogekcom Poccuiickon
®epepauun, HanorosBbim kogekcom Poccuitickon ®epepauun, PepeparnbHbiM
3akoHoM «OB ocHoBax OxpaHbl 340poBbs rpaxaaH B Poccuiickon denepaumm»
oT 21 Hosbps 2011 r. N 323-03, 3akoHom Poccuiickon Pepepaummn ot 07
tdespana 1992 Ne 2300-1 «O szawute npaB notpedutens», dPenepanbHbIM
3akoHOM OT 12 aHBapsa 1996 r. Ne 7-®3 «O HekoMMep4ecKMX opraHusaumax»,
MoctaxosneHnem [Mpasutenbctea Poccuiickonn Pegepauum ot 11 mas 2023 r.
Ne 736 «O6 yrBepxaeHun [lpaBun npefocTaBneHWss  MEAULMHCKUMU
OpraHu3auusMi  NnaTHbIX MEeAULMHCKMX  ycnyr», YCTaBOM aBTOHOMHOIO
yupexaeHus TiomeHcko obnactm «LleHTp KomnnekcHon - peabunutauun
«PogHuK». ; .

1.2. Hactosuwee nonoxeHne onpegenser MnNOpAAOK U ycnosus
NPEeAOCTaBMNEHNA rpaXgaHaMm nnatHbiX MeAULUMHCKUX  yCrnyr, OKasbliBaeMmblX
aBTOHOMHbIM  yupexaeHueM TioMeHcko obnactu  «LleHTp  KoMMneKcHOM

peabunutaummn «PogHuk» (nanee LieHTp). i
1.3. Ycnyru, okasbiBaemble LleHTpom He AOMKHbI NpeaoCcTaBnATLCA B
yuiep® OCHOBHOW OeATeNbHOCTU. »

1.4. lMnaTHble MeAuUMHCKME Yycnyru npefocTaBnarTCs IJ,eHTpOM Ha
OCHOBaHWU MEPEYHsT YCIyr, COCTaBMNAWMUX MEOULMUHCKYI0 AeATeNlbHOCTb W
yKa3aHHbIX B JIMLEH3UM Ha OCYyLeCTBMEeHWE MEeAULMNHCKOW [esTenbHOCTH,
Bbl4AaHHOW B YCTAHOBMEHHOM NMOpsAAKe.

1.5. Ona uenein Hacrtoswero [lonoxeHns MCMONMb3YIOTCA  CreaytoLLme
OCHOBHbIE MOHATUS: «lMnatHble MeguUMHCKUE ycnyru» - MeauuuHcKue
ycnyru, npegocTaBnsiemMble Ha BO3ME3[HOW OCHOBE 3a CYEeT JINYHbIX CPeACTB
rpaxkgaH, CpeacTB PUANYECKMX UL, U UHbIX CPEACTB HAa OCHOBaHWU AOrOBOPOB
(nanee - goroeop);

«MoTpebutenb» - pusmyeckoe nuLO, UMelllee HamepeHue nony4dnuTb
nubo nonyvawliee nnatHble MeAULMHCKUE YCnyru NUYHO B COOTBETCTBUU C
gorosopom. [loTpebutenb, nonyyawwWwmin nnatHble MeAWUMHCKME  YCryru,
SBNSETCH NaLUMEHTOM, Ha KOTOPOro pacnpocTpaHsaeTcs AencTene deneparnbHoro
3akoHa "O6 ocHoBax oxpaHbl 340Pp0Bbs rpaxaaH B Poccuiickon ®eaepaunn’;

«3aKkasumk» - usnyeckoe (HOpUMAMYECKOE) NULO, MMelollee HamepeHune
3akasatb (nNpuobpectn) nubo 3akasbiBatolwee (npuobpeTatollee) nnaTtHble
MEeULIMHCKIE YCMYr1 B COOTBETCTBIM C JOrOBOPOM B M0S1b3Y NOTpeduTens,

«WcnonHutenb» - ABTOHOMHOE ydpexaeHue TiomeHckoin obnacTtu «LieHTp
KOMMeKcHon  peabunutauumn  «PogHuk»,  npepocrtaBnsiowlee  nraTtHble
MEAULMHCKMUE yCryrn noTpedbuTtenam.

1.6. HacTosiLee nonoXeHne B  HarnagHom  dopme  OOBOAMUTCS
WcnonHutenem Ao cBefeHus notpebutens (3akasyuka).

2. YcnoBusa npegocTtaBrieHUs NiiaTHbIX MEAUUUHCKUX ycnyr

2.1. lMpu 3aknoyeHun p[Joroeopa noTpebuTento u (UnM) 3akasvuky
npeaocTaBnsaeTcs B  AOCTynHOM dopMe UHGOopmauus O BO3MOXHOCTH



NOMy4YeHWs COOTBETCTBYWLMX BUAOB W 00BLEMOB MeAWLMHCKON nomowin 6e3
S3UMaHUMs nnatel B paMkax nporpammbl  rocyAapCTBEHHbIX rapaHTui
BecnnaTHOro OKasaHusa rpaxaaHam MeauLHCKOW NMomoLLu v TeppuTopuanbHon
NPOrpaMMbl FOCYAapPCTBEHHbIX rapaHTui OecnnatHOro okasaHuAa rpaxaaHam
MEAULUMHCKOM MOMOLLN.

2 2. OcHOBaHWEM NMPeAoCTaBIEHNs YCNyT ABMAETCA XenaHe naunedTa,
0BpaTMBLLEroCsa 3a COOTBETCTBYIOLLE YCIYron, Nosy4nTb ee 3a nnary.

2.3. Ycnyrv npeaocTaBrisioTes B COOTBETCTBUM C MPEACKYPaHTOM MriaTHbIX
MEMLIMHCKUX YCNYT, YTBEPKAEHHbIX pykoBoauTenem LieHTpa.

2.4 Onnarta 3a ycnyru npovsBoauTCA nyTemM Hanu4HbiX U ©e3HannyHbIX
pacyeToB. HanuuHbli pacyeT Mpou3BOAUTCA HENoCpeACTBEHHO B LleHTpe.
3aKa34MKy BblAAETCS KaccoBbIl Yex, noATBEpPXXAAOLMA NPUEeM Hann4YHbIX AEHer.

25 [InaTHble MeAMLMHCKME ycnyr  OOMKHbl  COOTBETCTBOBATH
HOMEHKNaType  MeAULMHCKUX  YChyr, yTBepxaaemonn  MUHUCTEPCTBOM
anpasooxpaHeHus Poccuitckon Pepepaumu, U MOryT NpeaocTaBnATbCA B
nonHOM OObeMe CTaHgapTa MeAMuuMHCKoi momowwm nwbo B BUAE
OCYLLIECTBIEHNS OTAEMbHbIX KOHCYNbTaLMA Ui MeANLIMHCKIAX BMELLATENbBCTB, a
Take B O0ObeMe, npesbillaiollem ob6beM BbiNonHAemoro  craHaapTa
MEAVLMHCKOW MoMoLy, Mo NUCbMEHHOMY COrnacuio notpebutens u (unu)
3akasuuka.

3. Uudpopmauma 06 ucnonHutene
U NpeAocTaBnsieMblX UM NMAaTHbIX MEANLMHCKUX ycryrax

3.1. LleHTp 06s13aH obecne4nTb npefocTaBneHne 6ecnnaTHoON, JOCTYMNHON
1 OCTOBEPHON MHpOpMaLmeid, BKoYatoLLen B cebsa cBefeHus:

3.3.1. Agpec opuaunyeckoro nuua, OCHOBHOW  rOCyZ4apCTBEHHbIN
PErVCTPALIMOHHbI HOMEp, NASHTU(NKALMOHHBIA HOMEP HanoronnartenbLl1Ka,

3.3.2. Agpec cBsoero cailta B NHIOPMALIMOHHO-TENIEKOMMYHUKaLWOHHOM
cetu "MiHTepHeT" (nanee - ceTb "VIHTepHeT");

3.3.3. WHdbopmauus O MeToAax oOkKasaHuA MeAVULIMHCKON MOMOLLM,
CBSI3aHHLIX C HUMWU puUCKax, BuAax MEeAMLMHCKOro -BMellaTenscrea, WX
nocneacTBUsIX 1 OXuAaeMblX pesynbrartax okasaHuA MeANLUMHCKOW NOMOLLN;

3.3.4. WHdopmauua O IuULEH3un Ha ocyllecTBlieHne MeOULUHCKOW
LEATENBHOCTA, €8 HOMEpE, CPOKax AENCTBUA, a TaKkke nHdopmauusi ob opraHe,
BblAaBLLEM YKa3aHHYO JIMLIEH3NIO; ‘

3.3.5. [llepeuyeHb NNaTHbIX MEAULWMHCKUX yCryr, COOTBETCTBYIOLNX
HOMEHKNnaType MeAULIMHCKNX yCnyr;

3.3.6. CBegeHuss O MeauuMHCKUX paboTHukax, yvacTByloLmuX B
NPeaoCTaBMNEHNA  MNaTHbIX  MEAUUMHCKUX  yCnyr, o6 ypoBHEe  UX
npodeccroHanbHoro 0opasoBaHna 1 kBanudukaumu;

3.3.7. NHdopmauumsa o nbrotax ans oTaAesnbHbIX KaTeropuin rpaxxaaH.

4. NMopAQoK 3aKrYeHns 4orosopa U onnaTtbl MEANLIUHCKUX ycnyr
41. [o s3aknyeHus [orosopa ucCnonHutenb B NMMCbMEHHON dopme

yBEAOMIIAET NOTPEOUTENS O TOM, YTO HecoBno4eHVe yKkasaHuin (pekomeHaauuni)
UCMOMHWUTENS), B TOM YWCMe HasHAYEHHOro PeXuMa NeveHns, MOXET CHU3UTb



K24E€CTBO NpeaocTaBnsaeMon NnaTHoON MefULUMHCKON YCrnyru, noBneyb 3a cobol
HEBO3MOXHOCTb €€ 3aBeplUeHWs B CPOK MM OTpuUATENbHO CKasaTbCA Ha
COCTOSIHMM 340pPOBbS NoTpedbuTens.

4.2 [lorosop 3akroyaeTcs notpedbutenem u {unum) sakas4ymkom ¢ LieHTpom
B NMUCbMEHHON chopme.

4.3. [loroBop AOMKEH coaepaTtb CreayoLyo MHopmauuio:

a) ceegeHus 0ob ncnonHuTene:

HaWMEHOBaHNE yYpexaeHns - puandeckoro nuua, agpec puandyeckoro nuua
B Mpegenax ero Mecrta HaxOoXOEHUs, OCHOBHOW  rocyAapCTBEHHbIN
PErMCTPaLIMOHHbBIV HOMEP U MAEHTUUKALMOHHbBIA HOMEP HanoronnaTenbLuka;
CBEAEHUs O JMLUEH3MM Ha OCYyLWEeCTBleHMe MeOULMHCKOW [edATenbHOCTH,
. MHDOPMaUMsA O JNIMLEH3NM Ha OCYLLECTBNIEHME MEeOULMHCKON OeATernbHOCTU, ee
HOMEpe, Ccpokax [JeWcTBuA, a Takke WHgopMauus o0 opraHe, BblaaBLUEM
NWAUEH3UID, nNepeYeHb npegocTaBnsemMblx paboT (ycnyr), CocTaBnsLUX
MEAMLMHCKYI AEATENbHOCTL, B COOTBETCTBUM C NULIEH3NEN;

©) ceegeHus o notpeburene: -
daMunus, UMs M OTYECTBO (NPU HanuMyuKu), agpec MecTa XXWUTEenbCTBa, WHble
agpeca, Ha KoTopble (NpU WX YKasaHWM B [LOroBOPE) WCMOSIHUTENb MOXET
HanpaenATb OTBETbl HAa MUCbMEHHble obpalleHns,~ n TenedgoH; AaHHble
AOKYMEHTa, YAOCTOBEPSAIOLLEro JIMYHOCTD;

B) CBEAEHUA O 3aKOHHOM npep,CTasMTene notpebutens wnn nuue,
3aknoYaroLLem 4OoroBop OT UMEHU noTpebutens:
hamunusa, Ums M OTYECTBO (MpPU HanWyuK), agpec MecTa XUTenbcTea W
TEenedoH;

AaHHble JOKYMEeHTa, YAOCTOBEPSIOLEro NINYHOCTD; -

r) CBeAEHUA O 3akasuyuke (B TOM YUCMEe €ecnv 3aKasunk U 3aKOHHbIM
npeAcTaBUTESNb ABMNAIOTCA O4HUM NTULIOM):
hamunusa, Msi M 0TYECTBO (NPY HaNMYMK), agpPeCc MeCTa XUTeNbCTBa U TenedoH
3aKasyuka - Pusn4eckoro nuua;

AaHHble [JOKYMEHTa, YAOCTOBEPSAIOLLEro JIMYHOCTb 3aKa34mKa;

A3aHHble OOKYMEHTa, YAOCTOBEPSIOLLErO NUYHOCTb 3aKOHHOrO npegcrasuTens
notpedurens;

HauMeHoBaHWe U agpec 3akasyuka - FPUANYECKOro nuua B npegenax ero Mecra
HaxoXOeHWsl, OCHOBHOW TrOCYyAapCTBEHHbLIA  PErnCTPAUMOHHBLIA  HOMEP U
MAEHTUPUKALNOHHbBIA HOMEpP HanoronnaTenbLlyMKa;

A) nepeyeHb MnaTHbIX MEAULUMHCKUX YCIyr,. NpeaoCcTaBnsemMblX B
COOTBETCTBUN C JOrOBOPOM; -

€) CTOMMOCTb MNaTHbIX MEANLMHCKMX YCIYT, CPOKM M NOPSA0K UX OnnaThl;

H) UHbIE YCrOBUSA, OnpeaensieMble No CornalleHno CTOPOH.

4.4. [locne wucnonHeHWs pgorosopa noTpeduTenb WUMEeeT npaBoO Ha
nonyYyeHne Konui MeOULUMHCKUX [OKYMEHTOB, BbIMUCKA W3  MEAULMHCKUX
AOKYMEHTOB, OTpaXatLnX COCTOAHME ero 300pOoBbs NOCe NosyYeHns nnaTHbIX
MEOULIMHCKUX Yycnyr, BKflOYas cBefeHuss O pesynbtatax obcnegosaHus,
AnarHose, Metogax neyeHuns, o6 ncnonb3yembiX Npu nNpeaocTaBfeHnn nnaTHbIX
MEAULMHCKUX YCNnyr nekapcTBEHHbIX NpenapaTtax U MeauuUnHCKMX nagenusix, 6es
B3VMaHuUs 4OMONHUTENbHOM NNaThbl;

4.5. [oroBop cocTaensetcs B 3 9K3eMnnsipax, OAUH U3 KOTOPbIX
HaxoAuTCA Y UCMONHUTENS, BTOPOW - Yy 3aKasduka, TpeTuin - y notpebutens. B



crnyyae ecnu [orosop 3aknovaetca notpebutenem M UCMOMHWUTENEM, OH
cocTaBnseTcs B 2 3K3eMmnnsApax (Kpome crnyyYaeB 3aKkilYeHWst 4orosopa
AWCTaHLUMOHHBIM cnocobom).

46. B cnyyae ecnu npu nNpefocTaBfieHUn NNaTHbIX MEeAULMHCKUX YCryr
TpebyeTcs npefocTaBfieHMe Ha BO3ME3OHOW OCHOBE  OOMOSIHUTENbHbIX
MEOMLMHCKMUX YCNyr, He MpPeayCMOTPEHHbIX OOroBOPOM, UCMOSHUTENb 00si3aH
npeaynpeauts 06 atom noTtpebutena u (unu) 3akasduka. bes odopmneHus
AONONHUTENBHOrO CornalleHus K 4orosopy nmbo HOBOro 4OroBopa C yKasaHuem
KOHKDETHbIX  [OMOMHUTENbHBbIX MEAULMHCKUX YyCrnyr W UX CTOMMOCTMU
WCNONHUTENDL HE BrpaBe NpeaocTaBnATb MEeOUUMHCKME YCIyrn Ha BO3ME34HOMN
OCHOBE, eCnv UHOE He OroBOPEHO B OCHOBHOM J0roBOpE.

47. B cnyyae oTkasa notpebuTtens nocne 3akni4YeHuss gorosopa oOT
- NONyYeHNs MEAWULMHCKMX YCNyr OOroBOp pacTopraeTcs, npu 3ToM notpedurters
M (MNM) 33Kasyuk onnadYMBaltdT  UCMOSNHUTENK aKTUYECKN MOHECEHHbIE
WCNONHUTENEM pacxodbl, CBS3aHHble C WUCMOMHEHWeM 00s3aTenbCTB Mo
AOroBsopy. ;

48. [loTpebutens u (MnNW) 3akasydnk oOA3aHbI OMMAATUTL OKa3aHHYHO
MCMNONHUTENEM MEOULMHCKYIO YCIyry B MOPSAKE U CPOKU, KOTOPbIE YCTAHOBIEHDI
AOroBOPOM. *

5. MNopsanok npenocTaBneHuA nNaTHbIX MEAULMUHCKUX yCnyr

5.1 MWcnonHutenb npenocTaBnsieT nMnaTHble MeAUUMHCKME  YCRyru,
KayecTBO KOTOpbIX [AOSMKHO COOTBETCTBOBATb YCMOBUSIM JOrosopa, a npwu
OTCYyTCTBUM B AOroBope ycrnosun 00 wux KavyectBe - TpeboBaHUAM,
npeabsBnseMbIM K TakuMm ycnyram. B cnyyae ecnu deaepanbHbIM 3aKOHOM Unu
MHBIMXW  HOpPMaTUBHbIMM  NpaBOBbiMM  akTamu Poccuiickon  dPeaepauun
npeaycMoTpeHbl obs3aTenbHble TpeboBaHUSA K KayecTBy MEAULMHCKMX YCIyr,
Ka4ecTBO npefocTaBfsieMblX  MNaTHbIX  MEAULMHCKUX  YCNyr  LOSKHO
COOTBETCTBOBATb 3TUM TpeboBaHMAM.

5.2 lnatHble MeauUMHCKME YCNnyrn npenocTaBnslTCs Npu  Hanu4um
WHMOPMMPOBaAHHOIO  JOOPOBOMLHOrO cornacusi  notpetutens  (3aKOHHOro
npeacraButena nortpeburtens), QaHHOrO B MOPsiAKe, YCTaHOBIEHHOM
3akoHogaTenbcTBoMm Poccuiickon Pegepaumm ob oxpaHe 340poBbs rpaxaaH.

5.3. UcnonHuteno o6s3aH npu npefocTaBfeHUN nnaTHbIX MeAULMHCKUX
ycnyr cobnogaTh YCTaHOBMEHHbIE 3akoHoAaTenbcTBoM Poccuickon denepaumm
TpeboBaHUSA K OCQOPMITEHUIO N BEAEHUIO MEOULIMHCKON OOKYMEHTaLMUN, YYETHBIX
¥ OTYETHbIX CTAaTUCTMYECKUX POPM, NOPSAAKY U CPOKaM UX NpeAcTaBleHUs.

6. OTBETCTBEHHOCTb LUeHTpPpa U KOHTPOJ1b
3a npegocrtaBJsieHnemM nNijiatTHbIX MEOUUUHCKUX yCIyr

6.1. 3a HEUCNONHEHME UNKU HEHaANEeXallee UcnonHeHmne obs3aTenbCcTs Nno
AOroBopy LleHTtp HeceT OTBETCTBEHHOCTD, npeayCMOTPEHHYIO
3akoHogartenbcTBoM Poccuiickon Gepepaumn.

6.2. [Npn HecobnoaeHUN LEeHTPOM 06A3aTENbCTB MO CPOKAM UCMOSTHEHUS
ycnyr notpebuTens Bnpase no csoemy Bbibopy:

a) BblbpaTb HOBbLIV CPOK OKa3aHus YCrnyru;




6) notpe6oBaTb YMEHbLUEHUSI CTOMMOCTMN NPEAOCTABIEHHON YCNyr;
B)noTpeboBaTb UCMONHEHUS YCIyrv APYTUM CreunanucToMm;
r) PacTOprHyTb AOroBop M NoTpeboBaTh BO3MELLEHNS YObITKOB.

6.3. LleHTp cTpemuTCcs paspeluaTb MPETEH3UM U CMopbl, BO3HUKAKOLMNE
mexay notpebutenen u LieHtpom B focyaebHom nopsigke. Mpu HEBO3MOXHOCTU
AOCTWXEHMSA COrnalleHus MexXay CTOpoHamu crop paspellaetcs B cyaebHom
nopsigke.






