®depnepanbHbii 3akoH N2442-d3 ot 28 gekabpsa 2013 r.

06 ocHoBax coLMaJZibHOro o6cny)xuBaHua rpakaaH B Poccuiickon ®degepauumn

FnaBsa 1. O6wWwMe nonoXkeHus
Cratbsa 1. MpeameT perynmpoBaHus Hactosiwero ®eaepanbHOro 3aKoHa
1. Hactosawwmmn ®enepanbHbl 3aKOH YCTaHaB/INBaET:

1) npaBoBble, OpraHN3aUNOHHbIE U 3KOHOMMYECKUE OCHOBbI COLMANbHOIO O6CNYXMBAHUS rpaxaaH B
Poccuiickonn ®egepaumu;

2) nonHoMmoumsa denepanbHbiX OpPraHOB rOCYyAapCTBEHHOM BAactTM U MOJIHOMOYUS  OpraHoB
rocynapCTBEHHOM BNacTu cybbekToB Poccuiickon depepaumm B chepe coumanbHOro obcnyxmBaHus
rpaxaaH;

3) npaBa 1 0683aHHOCTM NosyyaTenen counanbHbIX YCIyr;
4) npaBa 1 0693aHHOCTU MNOCTaBLLMKOB COLMAsbHbIX YCIYT.

2. [HdencrtBme HacTtosawero ®enepanbHOro 3akoHa pacnpoCTpaHsaeTcs Ha rpaxaaH Poccuinckon
denepaunm, Ha WHOCTPAHHbIX rpaxaaH M nuu 6e3 rpaxaaHCcTBa, MNOCTOSAHHO MpOXMBaKWLWMX Ha
Tepputopun Poccuinckon Odepepaunn, 6exeHueB (panee - rpaxaaHe, rpaxaaHwH), a TaKXe Ha
IOpUANYECKNX UL HE3aBUCMMO OT WX OpraHu3auuMoHHO-NpaBOBOM GOPMbI U  WMHAMBUAYASbHbIX
npeanpuHMMaTesnien, OCyLEeCTBASWMX coumnanbHoe 0b6cnyxmBaHue rpa)kaaH.

Crtatbs 2. NpaBoBOE peryiiMpoBaHue COLMasibHOro 06CyXMBaHUA rpa>kaaH

lNMpaBoBOe peryanpoBaHUe CcouManbHOro O6CAYXWBaHUSA rpaxhaH OCYLECTBASEeTCA Ha OCHOBaHWKU
HacToswero degepanbHOro 3akoHa, Apyrmx deaepasbHbIX 3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBbIX
akTtoB Poccuiickon depepaummn, a TakXke 3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB Cy6bekToB
Poccurickon ®egepaunu.

CraTtbs 3. OCHOBHbIE NMOHATUA, UCNOJIb3yEeMble B HacTosiweM PeaepasibHOM 3aKOHe
Onsa uenen HacToawero defepanbHOro 3aKOHa MCNONb3YIOTCSA CEeAYIOLWME OCHOBHbIE NOHATUS:

1) coumanbHoe ob6cnyxuBaHue rpaxpaH (manee - coumanbHoe 06CnyXuBaHWE) - AeATESIbHOCTb MO
npenoCcTaB/IeHMIO COLManbHbIX YCNYr rpaXxaaHaMm;

2) couuanbHas ycnyra - AeACTBME WM AeNCTBUSA B cchepe CoLManbHOro o6CnyXnBaHMA Mo oKasaHUIo
MOCTOSIHHOM, MEepPUOANYECKON, Pa30BOi MOMOLLM, B TOM UYMUC/IE CPOYHOM MOMOLLM, FPaXAaHUHY B LEensx
YNYULIEHUss  YCNOBUIA  €ro  XW3HeaeaTeNnbHOCTM UM (MAM)  paclIMpeHuss ero  BO3MOXHOCTeM
camMocCToaTeNbHO obecrneunBaTb CBOU OCHOBHbIE XU3HEHHbIE MOTPEBHOCTH;

3) nonyyatenb COLUMAsbHbLIX YCAYr - FpaAaHWH, KOTOPbIA MPU3HAH HYXAAWWMMCA B COLMANbHOM
06CNYyXNBAHUN M KOTOPOMY MPEAOCTaBASAOTCS CoLManbHas ycnyra uam coumnanbHble YCnyru;

4) NOCTaBLMK COUMANbHbIX YCIYT - OPUANYECKOE JINLIO HE3aBUCUMMO OT ero OpraHmM3auoOHHO-NMPaBOBOW
¢dopMbl 1 (MIN) MHAMBUAYANbHbBIN NpeanpUHMMaTENb, OCYLECTBASOWME counanbHoe 06CnyXnuBaHme;

5) cTaHaapT couuanbHOM YCAyrM - OCHOBHble TpeboBaHWs K 006beMy, MNEepMoAMUYHOCTM U KauyecTBy
NpeaoCcTaBfieHUs COLMAbHOM YCNyrM MosydaTento COLManbHOW YCNyru, YCTaHOB/IEHHble MO BuAaM
colManbHbIX YCAYrT;

6) npodunakTnka obcToATENBCTB, 06YCNOBAMBAOWNX HYXAAEMOCTb B COUMasbHOM o6cnyXmnBaHumn, -
cucTteMa Mep, HarnpaB/iEHHbIX Ha BbIIBIEHWE U YCTPaHEHUE MNPUYMH, MOCAYXMUBLIMX OCHOBaHUEM
YXYAWEHNA YCIOBUN XU3HEAEATENIbHOCTU TrpaXKAaH, CHUMXEHUS MX BO3MOXXHOCTEN CaMOCTOSATENbHO
obecneymBaTb CBOM OCHOBHbIE XM3HEHHbIE MNOTPEOHOCTHN.

CraTtbs 4. MpuHUMNbI couManbHOro o6cny>kxusaHus

1. CoumanbHoe 06Cﬂy>KMBaHMe OCHOBbIBaeTCs Ha cobnoaeHun npaB 4YenoBeka W YyBaXeHUU
AOCTOMHCTBA JIMYHOCTU, HOCUT FYMaHHbIVI XapakTep U He AONYCKaeT YHUXEHUA 4eCTun U AOCTOUHCTBA
yenoBeKa.

2. CoumanbHoe ob6cnyXumBaHne OCYLLECTBASETCS TaKXe Ha CreAywWwmx npuHumnnax:

1) paBHbIN, cBO6OAHbIA AOCTYN rpa)aaH K counanbHOMY 06CNYy>XWUBaHUIO BHE 3aBUCMMOCTU OT UX Mofa,
pacbl, BO3pacTa, HAaUNMOHANIbHOCTU, A3blKa, MPOUCXOXAEHMS, MECTA XUTENIbCTBA, OTHOLLUEHUS K PENUrnum,
ybexxaeHun n npuHaanexHoCcTn K obwecTBeHHbIM 06begnHEHNAM;

2) aApecHOCTb NPeaoCTaBieHNs CoLManbHbIX YCyT;



3) NpMBAMXKEHHOCTb MOCTABLUMKOB COLMANbHBIX YCNYr K MECTY XMWTeNbCTBa MoJjiydaTenein coumanbHbiX
yCnyr, AOCTaTOYHOCTb KOJIMYECTBA MOCTABLUMKOB COLMANbHBIX YCNYr Ans obecrneyeHns noTpebHocTei
rpaxaaH B COUManbHOM O6CIY>XMBaHWUW, AOCTAaTOYHOCTb (PUHAHCOBbLIX, MaTepUasbHO-TEXHUYECKMX,
KaApoBbIX M MHGMOPMALIMOHHbBIX PECYPCOB Y MOCTABLLIMKOB COLMASbHbBIX YCAYT;

4) coxpaHeHue npebbiBaHMS rpa)kaaHuHa B NPMBbIYHON 61aronpuaTHOM cpeae;
5) no6poBONLHOCTD;

6) KoOHMMAEHUNANBHOCTb.

Cratbs 5. Cucrema coumasibHOro o6cny>kmBaHus

Cucrtema coumanbHoro o6cny>xxmBaHusa BkatoyaeT B cebs:

1) denepanbHbIn OpraH WCMNOJHUTENBHOM BACTU, OCYLUECTBASAKWMNIA (QYHKUMM MO BbipaboTke u
peanusauMm rocyfapCTBEHHOM MOMUTMKM UM HOPMATMBHO-MPaBOBOMY peryaupoBaHuio B cdepe
coumnanbHoro obcnyxmBaHua (Janee - YMNOJIHOMOYEHHbIM deaepanbHbil OpraH MUCMOJHUTENbHOMN
BNacTun);

2) opraH rocyaapCTBeHHOM Bnactu cybbekta Poccuiickon deaepaumu, YMNOTHOMOYEHHbIA Ha
ocyllecTBNieHMEe MpefyCMOTPEHHbIX HacToswmm @degepasbHbiM  3aKOHOM  MOSHOMOYMA B cdepe
coumnanbHoro obcnyxunBaHus (Aanee - ynosiHOMOYEHHbIN opraH cybbekTa Poccuiickon ®deaepaumn);

,23) opraHusaumMmM couumanbHOro 06CNYyXWBaHUS, HaxoAallMecs B BedeHMM deaepanbHbiX OpraHoB
NCMNOJSIHATENbHOM BNACTK;

4) opraHu3auMm coumanbHOro O6CIYXUBaHUS, Haxoasilumecss B BeAeHUM cybbekTa Poccuiickon
depepaunn (ganee - opraHusaumu coumanbHoro obcnyxmBaHmsa cybbekTta Poccuiickoin degepaumn);

5) HerocygapcTBeHHble  (KOMMep4yeckue u HEeKOMMEepYecKme) opraHusaumm  coumasnbHoro
obcnyxuBaHua, B TOM 4uC/le€ COUMANbHO OPMEHTMPOBAHHbIE HEKOMMEpYeckue opraHusaumu,
npenocTaBnsaoLme cCounanbHbIe YCIYIn;

6) MHANMBUAYaNbHbIX NpeanpuHUMaTenei, OCyLWEeCcTBASIOWNX coumnanbHoe obcnyxmnsaHue.
CraTtbs 6. KoHdbmaeHunanbHOCTb MH(OPMaLIMKM O NoJlyvaTesie coynasibHbIX YyCayr

1. He ponyckaercs pa3srnaweHuve uHdopMaumm, OTHECEHHOM 3aKOHOAATENbCTBOM Poccuickon
Odepepaumm K uHbOpMauMnm KoHbUAEHUMANbHOro Xxapaktepa wan cnyxebHonm wHdopmaumun, o
noayyartensax couunanbHbIX YCAyr nuMuaMmu, KOTOpbiM 3Ta MHMOpMaumsa cTana M3BeCTHa B CBA3W C
MUCrosiHeHMeM npodeccmoHanbHblX, CnyXebHbix U (MAK) wHbiIX o06s3aHHOCTEN. PasrnaweHuve
MHMOpMaLUMnM 0 nNoayvyaTensax counanbHbIX YCNyr BfeYeT 3a CO60M OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbCTBOM Poccurickon degepaunn.

2. C cornacumsi nofay4datens coumasnbHbIX YCAYyr WAWM €ro 3aKOHHOro MNpeACTaBUTENs, AaHHOro B
NUCbMeHHONM dopMe, aonyckaeTcs nepegada MHbOpMauMn 0 MnoslyyaTesne coumanbHbIX YCNyr ApYyruM
nvuaMm, B TOM 4UMC/le AO/MKHOCTHBbIM SMLAM, B MHTEpecax nosiyyaTenss coumasnbHbIX YCAyr Wan ero
3aKOHHOMO MNpeacTaBUTENs, BKJOYas cpeacTBa MacCoOBOWM WHdopMauum u  odbuuManbHbIA  CalT
MocTaBLUMKa coumanbHbIX yCnyr B MUHOOPMaAUNOHHO-TENEKOMMYHUKALUMOHHON ceTn "NHTepHeT" (aanee -
ceTb "IHTepHeT").

3. lpepocraBneHne wuHdbopmaumu O nosaydvatene coumanbHbiXx ycnyr 6e3 ero cornacus wmnu 6es
COrfacus ero 3aKOHHOro nNpeacTaBuTens AonyCcKaeTcs:

1) no 3anpocy opraHoB [A0O3HaHWS W CNEACTBUS, Cyda B CBA3M C MPOBEAEHWEM pACC/AefoBaHUs Wau
cynebHbIM pa3bupaTenbCTBOM M60 MO 3amnpocy OpraHoB MPOKYpPaTypbl B CBA3U C OCYLLECTBIEHMEM UMK
NMPOKYpOPCKOro Haasopa;

2) No 3anpocy MHbIX OpPraHoB, HaAeNIEHHbIX MOSHOMOUYMAMM MO OCYLLECTB/IEHUIO TOCYAapPCTBEHHOIO
KOHTpons (Haa3opa) B cdepe coumanbHOro o6cnyxmBaHus;

3) npu o6paboTke nNepCcoOHaNbHbIX AaHHbIX B paMKax MeXBeAOMCTBEHHOr0 WH(MOPMALMOHHOIO
B3aMMOAENCTBUS, @ Takxe npu perncrpauum cybbekta nepcoHasbHbIX AAHHbIX Ha eAWHOM nopTane
rocyAapCTBEHHbIX W MYHMUMMOANbHbIX YCAYyr u (MAu) pernoHasnbHbIX MNopTasax rocyfapCTBEHHbIX U
MYHMUMNANbHbLIX YCAYr B COOTBETCTBMM C 3aKoHOAATeNbCTBOM 06 opraHusauum npenocTtaBieHuns
rocy4apCTBEHHbIX U MyHUUMMAAbHbIX YCIYT;

4) B MUHbIX YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuitckoit deaepaumm ciyydasx.

fmasa 2. MonHoMouusa deaepasbHbIX OPraHOB roCyfapCTBEHHOM BJIaCTU U OPraHoB
rocygapctBeHHOM Bactu cybbektoB Poccuitickon ®epepaumm B cdepe coumasbHOro
o6cny)kxnBaHmsa



Cratba 7. MonHoMouua d¢enepasbHbiX OpPraHOB rocyfapCcTBEHHOW BJlactTu B cdepe
coumanbHOro oé6cny>kmsaHus

1. K nonHoMouusaAM denepanbHbiX OpraHoB TroCyAapCTBEHHOW BnactM B cdepe CouuanbHOro
06CNYyXNBAHNSA OTHOCATCA:

1) ycTtaHOBNEeHME OCHOB roCyAapCTBEHHOW MOJIMTUKM W OCHOB MNPaBOBOro peryampoBaHusa B cdepe
coumnanbHOro obcnyxmnBaHus;

2) yTBEpPXAEHME METOANYECKUX PEKOMEHAALMIA Mo pacyeTy NoAaylueBbiX HOPMaTUBOB (MHAHCUPOBAHNS
couManbHbIX YCyr;

3) yTBepXAeHME NPMMEPHOro NepPeYHs coumarnbHbIX YCAYr No BUAaM COUManbHbIX YCIyr;

4) yTBepXAeHue nopsaka pasMeleHns n o6HOBNEeHUS MHPOpMauMn O NOCTaBLUMKE COUMAbHbIX YCNyr,
BKJItoUass TpeboBaHMS K coaepXaHuio wn GdopMe npeaocTaB/ieHUs yKas3aHHOW MHQOpMauum, Ha
oduunanbHOM camTe NocTaBLUMKA COUMalbHbIX YCNYr B ceTn "MIHTepHeT";

5) ynpaBneHue degepanbHON CO6CTBEHHOCTbLIO, UCMOb3YEMON B Cchepe counmanbHOro obCcnyXmneBaHus;

6) BepeHune epnHon deaepanbHON CUCTEMbI CTAaTUCTUYECKOro YyyeTa W OTYETHOCTM B cdepe
coumnanbHOro obcnyxmnBaHus;

7) bepepanbHbIN rOCyAapCTBEHHbIVM KOHTPOAb (Haa30p) B cepe coumanbHOro 06Cy>XnBaHus;

8) MexayHapoaHoe CcOTpyAHMUecTBO Poccuitckoit ®dedepauumn U 3aKlOUYEHUE MexAyHapoAHbIX
foroesopoB Poccuiickoit ®eaepauunn B cpepe colmanbHOro 06CyxXmMBaHUs;

9) wWHble oOTHOCAWMecs K cdepe coumanbHOro 06CAYXWBaHMA U YyCTaHOB/IEHHble deaepanbHbIMK
3aKOHaMU MOSTHOMOYMUS.

2. K N0OTHOMOYMAM YNOJTHOMOYEHHOI0O cbeﬂ,epaanoro OopraHa WCMNOSTHUTENbHOM BNacTn OTHOCATCA:

1) BbipaboTka M peanmsaumsa rocyaapCTBEHHOW MOMUTUKKM B cdepe couuranbHOro obcnyxmeaHus, a
Takxe BbipaboTka Mep Mo COBEPLUEHCTBOBAHUIO COLMANbHOIO 06CNyXnBaHus;

2) KoopAMHaumsa  aesaTtenbHOCTM B cdhepe  coumanbHOro  06CnyXuBaHUSA, OCYLLECTBASIEMOM
denepanbHbIMM OpraHaMM WCMONHUTENIbHOW BAACTU, WCMOJIHUTE/bHLIMW OpraHamMn rocyAapCTBEHHOM
Bnactn cybbektoB Poccuinckon depepaummn, 06WEPOCCUNCKMMU O6WECTBEHHBIMM OpraHusaumsamMm wu
MHbIMW OCYLLECTBNAOWMNMN AessTeNIbHOCTb B chepe coumasnibHOro 06cnyXmBaHua opraHmsaumsmm;

3) MeToam4veckoe obecrneveHue couManbHOro O6CJ'Iy>KVIBaHVIF|, B TOM 4ucne B 4acTu, Kacatouemncs
ﬂpOCbVIJ'IaKTVIKVI OGCTOHTeanTB, OGYCJ'IOB}'IVIBaIOLLI,VIX HY>XAa€eMOCTb B COUMA/IbHOM O6CJ'Iy>KVIBaHVIVI;

4) yTBEpXAEHME NPUMEPHON HOMEHKNATYpbl OpraHmM3auunin counanbHoro o6cnyxmsaHus;

5) yTBepXaeHne MeToAMYECKUX peKoMeHaauuin no pacdeTy noTpebHocTten cybbekToB Poccuimckom
depepaumn B pasBUTUN CETU OpraHn3aLmMii counanbHOro o6CcnyxmnBaHus;

6) yTBEpXaeHWe MpaBWu/l OpraHM3aumn AEeATENbHOCTU OpraHM3aLuin CoLManbHOro OB6CNYXKMBAHUA, UX
CTPYKTYPHbIX MOApa3aefieHnin, KOTopble BKMOYAlOT B cebsa peKoOMEHAYEMble HOPMaTWBbl LUTATHOWM
UMCNIEHHOCTW, MepeyeHb HeobxoaMMoro 060pyA0BaHMA AN OCHALIEHUS OpraHuW3aluMii CoLManbHOro
06CNYXUBaAHUSA, UX CTPYKTYPHbIX NoApasAeneHuii;

7) yTBEpPXAEHWE pEKOMEHAYEeMbIX HOPM MNUTAHMS U HOPMATMBOB ObecnevyeHuss MArkKMM WHBEHTapeM
rnosiyyaTtenen coumasnbHbIX yCnyr no gopMamM coumanbHOro obcnyxmeaHums;

8) yTBepxaeHne NpMMEepHOro nopsiika npeaocTaB/eHNs coUmanbHbIX YCnyr;

9) yTBepxaeHue nopsaka OCYLUeCTBAEHUS MOHUTOPUHra couuanbHOro obcnyxuBaHus B CybbekTax
Poccuiickonn depepaumun, a Takxke GOpM AOKYMEHTOB, HeO6XOAMMbIX ANS OCYLLeCTB/IEHUS TaKoro
MOHWUTOPUHTa;

10) yTBepxaeHue pekoMeHzaumin no hOpMUPOBAHUIO U BEAEHUID peecTpa MOCTaBLIMKOB COLManbHbIX
yCnyr u pernctpa nosydarenei counasnbHbIX YCNYr;

11) yTBepxAeHMe peKOMeHAauui Mo  OpraHusauMmM  MeXBEeAOMCTBEHHOro  B3auMMOAencTBus
WCMOJIHATE/IbHLIX OpraHoB rOCYAapCTBEHHOW BfacTM cyb6bekToB Poccuiickon ®desepaumu npu
NpeaocTaBfieHMN CcoUManbHbIX YCNYr, a TakXe Mnpu COAENCTBUM B MNPeaoCTaB/iEHUU MeAULIMHCKOW,
MCUXOMOrMUECKOW, MNeAarormyeckoi, HpUAMYECKON, CcouManbHOM MNOMOLLM, He OTHOoCcsWenca K
coumanbHbIM ycnyram (coumanbHOM CONpPoBOXAEHUN) (Aanee TakxXe - couManibHOE COMPOBOXAEHME);

12) yTBepXaeHue pekoMeHZauui Mo OonpeaeneHntd VMHAMBUAYANbHOW MOTPEBHOCTM B COuManbHbIX
ycnyrax nosiyyatenen coumanbHbIX yCNyr;



13) ytBepxaeHne GopMbl 3asaBAEHUA O NpPenoCTaB/IEHUMU COLManbHbIX YCNyr, NpPUMEPHON (OpMbI
[OroBopa O MpeAoCTaB/IEHMN COUMasnbHbIX YCIyr, a Takxke ¢hopMbl MHAUBUAYANbHOW MNporpaMmbl
npeaocTaBNeHnsa coumnanbHbIX YCNyr (aanee - nHAMBMAYyanbHas nporpamMma);

14) YTBEPXAEHNE NOpAAKa HanpaBneHunda rpaxaaH B CTauuMOHapHble OpraHM3auun counasibHOIro
O6CJ'IY)KVIBaHVIF| CO cneunanbHbIM CcouMaibHbIM 06CJ'IY)KVIBaHVIeM;

15) yTBepXxAeHue MPUMEPHOro MOJIOXKEHUS O TMOMEUYUTENbCKOM COBETE OpraHM3auuMn CounanbHOro
obcnyxuBaHus;

16) yTBepxaeHue nopsaaka MNpeaoCTaBfeHUs CoUManbHbIX YCAYr, a TakXe Mopsaka YTBEpXAeHUS
nepeyHs couuanbHbIX YCAYr MO BMAAM COUMANbHbIX YCAYr OpraHvM3auusiMuM  COoLMasibHOro
06CNYyXNBaAHUSA, HAaXOAALWMNMUCA B BeAeHUN deaepanbHOro opraHa UCNoIHUTENbHOW BNacTu;

17) MHble NpeayCMOTPEHHbIE HOPMAaTMBHBLIMW NPaBOBbIMK akTamMn Poccminckon degepaumm NOTHOMOUNS.

Cratbs 8. MonHOMO4YMA OpraHoB rOCyAapCTBEHHOM BJlacTM cy6bekToB Poccumnckon
denepaunmn B chepe coumanbHOro ob6cnyxxmBaHms

K MonHOMOYMSIM OpraHoB FOCYAApCTBEHHOM BRacTu cybbekToB Poccuitickoit depsepaumn B cdepe
couManbHOro 06CNy>XMBaHUA OTHOCATCS:

1) npaBoBoe perynvMpoBaHMe M OpraHusaums coumasnibHoro obcnyxmBaHus B cybbekTax Poccuiickon
depepaunn B npegenax nosHOMOYMIA, YCTAaHOB/IEHHbIX HacTosWwmMM deaepasbHbiM 3aKOHOM;

2) onpedeneHne YMoSHOMOYEHHOrO opraHa cybbekTa Poccuiickoit desepauvv, B TOM 4ucie Ha
NMpusHaHMe rpaxiaaH HY>XAALWNUMUCA B COLMANbHOM OOCMYXWBAHUK, a TaKXe Ha CocTaBeHue
WHANBMAYANbHOM NPOrpamMMsi;

3) KoopAVHaUMS AeSTENbHOCTM MOCTaBLUMKOB COLMaNbHbIX YCNYr, 06LWECTBEHHbIX OpraHM3aLmni 1 UHbIX
OopraHu3auuii, OCYLLECTBASAIOWMX AesTeNbHOCTb B cdepe coumanbHOro o6CAyXuMBaHUS, B cybbekTe
Poccuiickonn ®epepaumu;

4) yTBEpXAEeHNe periaMeHTa MexBeAOMCTBEHHOro0 B3aMMOAENCTBMS OPraHOB rocyAapCTBEHHOW BNacTu
cybbekta Poccuitckon ®depepaumm B CBSI3UM C peanunsauuen nonHoMmoumin cybbvekta Poccuimnckon
depepaummn B chepe coumanbHoOro 06cnyxmBaHus;

5) yTBEPXAEHNE HOPMATUBOB WTATHOMN YMUCNEHHOCTMU OpFaHM3aLI,VIl7I coumanbHOro O6C)'Iy>KVIBaHVIF|
CY6'bEKTa Poccuiickon ®depepaumun, HOpMaTMBOB obecneyeHnss MArkum MHBEHTAPEM U niolWwaablo XWUJbIX
noMeLeHnin npu npegocrtaBiaeHnn counasibHbIX YCnyr yKa3aHHbIMMW OpraHn3aunsamu,;

6) yTBEpPXAEHME HOPM MUTAHUA B OpPraHM3aumsx couuanbHOro obcnyxuBaHua cybbekTta Poccuimnckon
depepaunu;

7) dopMMpoBaHMe U BeAeHME peecTpa MOCTaBLIMKOB COLUMAsNbHbIX YCYyr W peructpa nosydatenen
coumanbHbIX YCIYT;

8) paspaboTka, duHaHcoBoe obecneyeHwe M peanunsauusi pervoHasbHbIX MpPorpaMM CcouMnanbHOro
obcnyxuBaHus;

9) yTBepxaeHue 3akoHOM cybbekTa Poccuinckon ®degepauum  NepeyvHs  couuvasnbHbIX  YCAYT,
NpefoCTaBASIEMbIX MOCTaBLWMKAMUM COUMANbHBLIX YCAYr, C YY4eTOM MPUMEPHOro MepeYyHsl couuasnbHbIX
yCcayr no BuMAaM COUManbHbIX YCIYr, YTBEPXAAEMOro B COOTBETCTBUM C MYHKTOM 3 4yactu 1 ctatbu 7
HacTosiwero deaepanbHOro 3aKOHa;

10) yTBEepXAeHWe nopaaka NpefocTaBfeHns ColMasbHbIX YCIYr MOCTaBLIMKAMU COLMANbHbIX YCYT;

11) yctaHoBneHWe nopsaka yTBEPXAEHUS TapuhoB Ha CouManbHble YCIYrM Ha OCHOBAHMM NOAYLLEBbIX
HOPMaTMBOB (PMHAHCUPOBAHMA COLMASbHbIX YCAYT;

12) yTBepxaeHue nopsaka opraHusaumm OCyLLEeCTB/IEHUS pPermoHanbHOro rocy4apCTBEHHOINO KOHTPOSIS
(Hag3opa) B cdepe coumanbHOro o06CIyXMBaHMA C YyKasaHMeM opraHa cybbekta Poccuimnckon
depepaumn, ynosHOMOYEHHOTO Ha OCYLLECTB/IEHME TaKOro KOHTPOSIS;

13) ycTaHoB/EHME NpeaenbHOW BeNYMHbI CpeaHeayLEBOro A0X0Aa A1 NPefoCTaBleHMs CoLManbHbIX
ycnyr 6ecnnaTtHo;

14) yTBepxaeHne pa3Mepa natbl 3a NpeaocTaB/ieHne couManbHbIX YCIYr U NMopsiika ee B3MaHus ;

15) obecneveHne 6ecnnatHoro poctyna K wHdopMaumm O MNOCTaBWMKaxX COUMANbHbIX YCAYr,
NpeaoCcTaBASEMbIX MMM COUMaAnbHbIX YCAyrax, BuAax CoUManbHbIX YCNyr, Cpokax, nopsake u 06
yC/N0BUAX MX NpepoctaBfieHus, o Tapudax Ha 3TM ycnyru, B TOM 4YUCie 4yepe3 CpeacTBa MacCOBOWM
nHdopmMaunm, BKAOYaa pasmelleHme nHpopMaumm Ha obunumanbHblx cantax B cetn "UHTepHeT";



16) ycraHoBfeHMEe Mep CcouuasbHON MNOAAEPXKM U CTUMYNIMpPoOBaHUS paboTHMKOB oOpraHuM3auunin
coumnanbHoro obcnyxmeaHus cybbekrta Poccuiickon depepaunm;

17) opraHusaumss  npodeccnmoHanbHoro  obyuyeHusi, npodeccuoHanbHoro obpas3oBaHuUs U
AOMNOSIHUTENBbHOIO NPOodeCcCcnoHanbHOro o6pasoBaHns paboTHMKOB NOCTaBLUMKOB COLMANbHbLIX YCNYT;

18) BemeHune yuyeta M OTYETHOCTU B cdepe coumanbHoro ob6cCnyxuBaHus B cybbekTe Poccuiickoin
®depepaumu;

19) ycTaHoBnEeHWe NopsaAKa peanu3aunn nNporpamMM B cepe coumanbHoro o6CnyXmnBaHusl, B ToM Yncie
WMHBECTULMOHHbIX MpOrpamm;

20) opraHuzaums nNOAAEPXKM  COUMANbHO OPWEHTUPOBAHHLIX HEKOMMEpPYECKMX OopraHusauum,
6narotsoputeneir wn [06poOBONbLLEB, OCYLLECTBASAOWMX AeATeNbHOCTb B cdepe coumanbHOoro
obcnyxumBaHus B cybbekTax Poccuinckonn degepaumm B COOTBETCTBUM C defepasnibHbIMM 3aKOHaAMKU M
3aKoHaMu cybbekToB Poccuiickon deaepaunm;

21) pa3paboTka M peanu3aums MeponpusaTUA No (OPMUPOBAHUIO M Pa3BUTUIO PbiHKA COLMaNbHbIX
yCiyr, B TOM YnUC/ie Mo pa3BUTUIO HEFOCYAAPCTBEHHbIX OpraHn3aunii counanbHOro 06CnyXneaHus;

22) pa3paboTka n anpobaunsa METOANK N TEXHONOIMIM B chepe coumanbHOro ob6cnyxmBaHus;

23) yTBEpXAEHME Mnopsiaka MEXBEAOMCTBEHHOrO B3aMMOAENCTBMS OpPraHOB rFOCYAApCTBEHHOW BNacTtu
cybbekTtoB Poccuiickon deaepaumm npu  nNpeaocTtaB/ieHUM CouMmanbHbIX YCNyr W COUMaNbHOro
COMpPOBOXAEHMUS;

24) yTBEpXAEHME HOMEHK/ATypbl OpraHu3auuii coumanbHoro obcnyxxmeaHus B cybbekte Poccuiickon
denepaunn;

25) WHble MOSIHOMOYMS, MNPeAyCMOTPEHHble HacToAwmMM deaepanbHbiM  3aKOHOM W APYrvMU
dbenepanbHbIMU 3aKOHAMM.

Fnasa 3. NMpaBa 1 06513aHHOCTU NoJly4yaTesie coumnasbHbIX YCAyr
CraTbsa 9. MpaBa nonyuyartenei coumanbHbIX yCnyr

MonyyaTtenun coumanbHbIX YCAYr UMEIOT NPaBo Ha:

1) yBaxutenbHOE U ryMaHHOE OTHOLUEHMnE;

2) nony4yeHme 6ecnnaTtHO B AOCTyNHOW ¢dopMe MHdopMaumMm O CBOMX MpaBax M 0683aHHOCTSX, BMAax
coumanbHbIX YCNyr, cpokax, nopsiake n 06 ycnoBusix UX NpeaocTaBfieHnsl, 0 Tapudax Ha 3TN YCyrm m
06 MX CTOMMOCTM Ana nony4yaTens couuanbHbIX YCAYr, O BO3MOXHOCTM MOJSIYYEHUSI STUX YCAyr
6ecnnaTHo, a TakXxe 0 MoCTaBLMKax CouManbHbIX YCNyr;

3) BbI6OP NOCTaBLINKE UM NOCTABLUNKOB COLMASbHBIX YCAYT;
4) oTKa3 OT NpeAoCTaBeHUsA COLMASbHbIX YCYT;

5) 3awuTy CBOMX MpaB WM 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3aKoHoAaTeNbCTBOM Poccuickoi
denepaunn;

6) yyacTue B COCTaB/IEHUU UHANBUAYASbHbBIX MPOrpamMMm;

7) obecneuyeHne ycnoBuMn  MnpebbiBaHMA B OpraHmM3auusax  CcoumanbHOro  06CnyXuBaHus,
COOTBETCTBYIOLNX CAHUTAPHO-TUTMEHNYECKUM TPEOOBaHUAM, @ TaKXXe Ha Haa/exallunii yxon;

8) csobogHoe nocewieHue 3aKOHHbIMU npeacraBuTensamm, aABoKaTamm, HOTapuycamm,
npeacraButensamMm obwecTtBeHHbIX U (MAW) WMHbIX OpraHuM3auni, CBSALWEHHOCTYXUTENsMU, a Takxke
POACTBEHHUKAMW N APYTMMU NML@AMU B JHEBHOE N BEYEpHEEe BpeMs;

9) coumanbHOe CONPoOBOXAEHNE B COOTBETCTBMM CO CTaTber 22 HacTtosawero ®eaepanbHOro 3akoHa.
CtaTtbsa 10. O653aHHOCTMU NonyyaTenieil cCounasibHbIX YCyr
Mony4yaTenun coumanbHbIX yCNyr 06a3aHbl:

1) npeaoctaBnaATb B COOTBETCTBUM C HOPMATUBHbIMKU TMpaBOBbIMW aKTaMu CYG'bEKTa Poccuickoii
CDep,epau,MM cBeaAeHNA U AOKYMEHTHI, HeobxoauMble ana npeanocrtaBeHNAa counarnibHbIX yCnyr,

2) CBOEBpPEMEHHO WMHMOPMUPOBATL MOCTABLUMKOB COLMANbHbLIX YCIYyr 06 U3MEHEHUU O6CTOATENbCTB,
06YCNOBNMBAOLWNX MOTPEBHOCTb B NPEAOCTaBIEHUMN COLMASbHBIX YCYT;

3) cobnoaaTb YCNOBMS [0roBopa O MPeAoCTaB/EeHUN COUMasbHbIX YCAYr, 3aK/YEHHOro C
MOCTaBLUMKOM COLMANbHbIX YCAyr, B TOM 4WC/le CBOEBPEMEHHO W B MOSIHOM 06beMe OnjauyMBaTh
CTOMMOCTb MPeAOoCTaBNeHHbIX COUMasbHbIX YCNYr MpU UX MPEeAoCTaBfeHUN 3a MAaTy WM YaCTUUHYIO
nnary.



Fmaea 4. MNpaBa, 0683aHHOCTU U UMHPOPMALMOHHAA OTKPbITOCTb MOCTaBLYMKOB COLMaJIbHbIX
ycnyr

CraTtba 11. NMpaBa NnocTaBLWMKOB COLMaNIbHbIX YCNyr

1. MocTaBLWKWKN coumnasbHbIX YCYr UMEIOT NpaBo:

1) 3anpawunBaTtb COOTBETCTBYHOLME OpraHbl I'OCY,CI,apCTBeHHOVI BNnacth, a TaKXe opraHbl MeCTHOro
caMoynpaBJiIEHUA U MNMoJydaTb OT YKa3aHHbIX OpPraHoB VIHCbOpMaLI,VHO, HeO6XO,EI,VIMy}O ANnga opraHndauunm
coumanbHOro O6CJ'Iy>KVIBaHVI$|;

2) oTKasaTb B MpPeAOCTaBMNEHMW COUMANbHOWM YCNyrM Mony4vyaTento couuasbHbiX YCNyr B cly4yae
HapylWeHNs UM YC/IOBMA [0roBopa O MNpeaoCcTaBfeHMM COUMasbHbIX YCIyr, 3aKJIlOYEeHHOro ¢
nonyyatesieM couManbHbIX YCNYr WAM €ero 3aKOoHHbIM MNpeacTaBUTeNeM, a TakKXke B clydae,
npefycCMOTPEHHOM YacTblo 3 cTaTby 18 HacToswero ®efepanibHOro 3aKoHa;

3) 6bITb BKIOYEHHBIMM B pEECTp MOCTaBLUMKOB CoLumanbHbIX ycnyr cybbekta Poccuiickon depepaumm;

4) nonyyaTb B TeuyeHMe AByX paboumx AHeh MHOOPMALMIO O BKIKOYEHUM UX B MepeyveHb
PEKOMEHAYEMbIX MOCTABLLMKOB COLMASbHbIX YCAYT.

2. MocTaBLWMKK coumnanbHbIX YCNYr BNpaBe NpefoCTaB/isTb rpaxaaHaM Nno UX XeaHuio, BblPaXeHHOMY
B NMUCbMEHHOI UMW 3NIEKTPOHHOM (hopMe, AOMONHUTENbHbIE COLMalbHbIE YCYrK 3a nnary.

CrtaTtbs 12. 0693aHHOCTU MOCTaBLUMKOB COLMAJIbHbIX YCNyr
1. MocTaBLlWKWKN counanbHbiX ycnyr 06s3aHbl:

1) OCYLLUECTB/IATbL CBOKO AedATeJ/IbHOCTb B COOTBETCTBMMU C HACTOALLUM GJe,qepaanblM 3aKOHOM, ApyrmMmmn
daep,epaanblMM 3aKOHaMyn, 3akKOoHaMM WU WUHbIMM HOPMATUBHbIMW MPaBOBbIMWU aKTaMu cy613eKTa
Poccurickon ®egepaunu;

2) nNpenocTaBnATb COUMasbHble YCAYyrM MonydaTensM couuanbHbIX YCayr B COOTBETCTBUM C
WHAMBMAYANbHbIMA MpOrpaMMaMm U YC/IOBUSIMU  [OrOBOPOB, 3aK/IOYEHHbIX C MOay4YaTensMmu
couManbHbIX YCAYr WM UX 3aKOHHbIMW MPeACTaBUTENAMU, HAa OCHOBaHMM TpeboBaHWI HACTOALLErO
defepanbHOro 3aKoHa;

3) npenocTtaBnsATb CpOYHble COUMANbHbIE YCAYrM B COOTBETCTBMM CO CTaTtben 21 Hacrtoswero
®denepanbHOro 3aKoHa;

4) npepocTtaenaTb 6ecnnaTtHO B AOCTyNHOW dbopMe nony4yatensMm coumanbHbIX YCAYr UM UX 3aKOHHbIM
npeacrasmtenaMm nHdopmaumto 06 Mx npasax M 0683aHHOCTAX, O BMAAX COUMANbHbIX YCNYyr, CpoKax,
nopsaake n 06 ycnoemsax mMx npepocraBneHuns, o Tapudax Ha 3TM ycnyrm m o6 Mx CTOMMOCTM Ans
nosyyaTtens couuasnabHbIX YCAyr 6o 0 BO3MOXHOCTM Nosy4aTb ux 6ecnnaTtHo;

5) Mcnosib3oBaTb VIHd)OpMaLl,M}O O nony4daTtendax counanbHbIX yCnyr B COOTBETCTBUN C YCTAHOBJZIEHHbIMU
3aKoHoAaTenbCTBOM Poccuinckom depepaumn 0 NepcoHasnbHbIX AaHHbIX TDE6OBaHMF|MVI O 3auwuTe
nepCoHaibHbIX AaHHbIX;

6) npepocTaBnNATb YMNOSHOMOYEHHOMY opraHy cybbekta Poccuinckon ®depepaumn MHGopMaumio ans
dopMMpoBaHUA perncrpa noayvatenen coumanbHbIX yCayr;

7) OCYLEeCTBAATbL COLMANbHOE COMPOBOXAEHME B COOTBETCTBMM CO CTaTbel 22 HacCTosAlIero
defepanbHOro 3aKoHa;

8) obecneumBaTtb nony4yatenam couumanbHbIX yCcnyr coencremne B NMPOXOXAEHUN MeAMKO-CouManbHOM
3KCNepTU3bl, I'IpOBO,CI,VIMOﬁ B YCTAaHOB/JIEHHOM 3aKOHOAATEJIbCTBOM Poccuinckom Qepepaunm nopsnke
(be,ﬂ,epaﬂbelMM yypexaeHnamm MeAMKO-CoLManbHOM 3KCNEepTU3bl,

9) npeaocTaBnATb NoAyYaTensm coumanbHbIX YCYr BO3MOXHOCTb MOJ/b30BaTbCS YC/1yraMu CBA3u, B TOM
yncne cetn "WHTepHeT" M ycnyramum MO4YTOBOM CBSA3M, NpWU MNONYYEHUW YCNyr B OpraHmsaumsax
coumanbHoro obcnyxumBaHus;

10) BblAENSATL Cynpyram, NPoOXMBaLWMNM B OpraHn3aummn coumanbHoOro o6cny>XmBaHnsa, N3onMpoBaHHoe
XWUMoe rnoMellleHne A1 COBMECTHOro MPOXUBAHNS;

11) obecneuyvBaTb MOJyYaTeNsM COUMANbHbIX YCIYyr BO3MOXHOCTb CBO60OAHOMO MOCELEHUS UX
3aKOHHbIMW MpPEeACTaBUTENAMU, alBOKATaMW, HOTApUycaMu, NpeacTaBUTENSIMU O6LECTBEHHbIX U (UKn)
WHbIX OpPraHn3auui, CBALEHHOCITYXXUTENAMU, @ TaKKe POACTBEHHMKAMU U APYrMMU NTULAMU B AHEBHOE
N BeYyepHee BpeMms;

12) obecneymBaTb COXPAaHHOCTb IMYHbIX BELLEN N LLEeHHOCTEN nonyyaTenen coumanbHbIX YCAYT;

13) ncnonHATb UHbIEe 0653aHHOCTU, CBA3AHHbIE C peanusalMein npae nofyyartenein coumnasnbHbiX YCayr
Ha couManbHoe 06CyXMBaHME.



2. lNMocTaBLWKUKK couMnarnbHbIX YCYT MpU OKasaHWM coumasibHbIX YCIyr He BrnpaBe:

1) orpaHuumMBaTb MnpaBa, CBO60AbI M 3aKOHHbIE WHTEPECbl Mosy4vaTenei couuanbHbIX YCAyr, B TOM
yncne Npu UCNoNb30BaHMM NIEKAPCTBEHHbIX NPENapaToB AN MEAMLIMHCKOrO NPUMEHEHUS;

2) NpUMEHATb PU3nYecKkoe UIn NCUXONormyeckoe Hacunme B OTHOLWEHWM MNosyvaTenem coumrasnbHbIX
ycnyr, AonyckaTb Mx ockopbneHune, rpyboe obpalieHme ¢ HUMU;

3) nomewaTb AeTen-uHBaNAWAOB, He CTpagarowmnx NCUXNYECKUMU paCCTpOVICTBaMVI, B CTaUMOHapHbIe
OopraHmnsauunmn couuanbHOro 06CJ'IY)KVIBaHVI$|, npeaHa3Ha4yeHHble OnA AeTen-nHBaNMAoOB., CTpagdarowmx
NCUXNYECKNMMU paCCTpOVICTBaMM, 7 HaO60pOT.

Cratbsa 13. MHcdoOpMaLUMOHHAA OTKPbITOCTb NOCTaBLMKOB colMasibHbIX YCAYr

1. TMMocTaBWMKM coumanbHbiX Yycnyr GopMUpyloT o6lWweanocTynHble WH@POPMaLMOHHbIE pecypchbl,
coaepxawme mHdbopMauuio O AeATeNbHOCTU 3TUX MOCTaBLUMKOB, M obecneumBalroT AOCTYN K AaHHbIM
pecypcaMm nocpeacTBOM pasMelleHUs UX Ha MHGPOPMALMOHHbBIX CTeHAaxX B MOMELLeHUSAX MOCTaBLMKOB
coumanbHbIX YCAyr, B CpeAcTBaX MacCoBOW WHdopMmauum, B cetn "WHTepHeT", B TOM uucie Ha
oduuManbHOM canTe opraHmsaumm coumanbHOro 06cnyxXmBaHus.

2. lNMocTaBLWKUKK coumasnbHbIX YCIyr obecneumBatoT OTKPbITOCTb U AOCTYNMHOCTb VIHCbOpMaU,VIVI:

1) o pate rocynapcCTBeHHOW peructpaumu, o6 yupeauTtene (ydypeauTtensx), O MecTe HaxOoXAeHus,
dunnanax (Npn mx Hanuumn), pexmme, rpaduke paboTbl, KOHTaKTHbIX TenedoHax u 06 appecax
3/1EKTPOHHOW NOYTHI;

2) 0 CTpYKType 1 06 opraHax yrnpaBfieHMs OpraHu3aLmm coumanbHOro o06cnyxXusaHus;

3) o dopMe couuanbHOro 06CNYXWBAHWUA, BUAAX COLMANbHbIX YCNYr, Nopsake M 06 YCnoBUSAX MX
npeaocTaBfieHusl, 0 Tapudax Ha coumanbHbIe YCyru;

4) 0 YMCNIEHHOCTWN NoslyvaTenen coumasnbHbiX YCyr no opMam coumanbHOro obcnyxumBaHmsa U Buaam
coumanbHbIX YCIYr 3a cyeT 61o04KeTHbIX accurHosaHuin 6oaxeTtos cybbvekToB Poccuimckon denepaumm m
B COOTBETCTBUM C AOrOBOPaMM 3a CUYET CPeACTB pusnveckux nuu n (Mnm) 1opmnandyecknx nuu;

5) o pykoBoauTene, ero 3aMecTuTensx, pykoBoantensx dunvanos (NpyM nx HaanMuymmn), o NepcoHasbHOM
coctaBe paboTHMKOB (C yKasaHMEM C WX corfacus ypoBHsi obpa3oBaHus, KBanudukaumm u onbiTa
paboTbl);

6) 0 MaTepuasbHO-TEXHWYECKOM obecneyeHnn npeaocTaBNeHUs COouManbHbIX YCIyr (Hanuuue
060pynOBaHHbLIX MNOMELWEHUA AN MpefocTaBieHus coumanbHblX YCIyr, B TOM 4ucne 6ubnuorek,
06beKkToB crnopTa, Haanume cpeacts 0byyeHus M BOCNUTaHWSA, YCNoBUA nuTaHua m obecneyeHwue
OXpaHbl 340pOBbS MosyvyaTenen coumasnbHbIX YCAyr, AOCTYNn K MHGMOPMaUMOHHBIM cucTeMaM B cdepe
coumanbHoro obcnyxunsaHusa n cetn "UHtepHeTt");

7) o konmnyectBe CBOGOAHBLIX MeCT ANna npuvema nosy4datenenm coumanbHblX ycnyr no dopmam
coumanbHoro obcnyxusaHus, GUHaHCMpyeMblX 3@ Cc4yeT 6l4XEeTHbIX AaCCUrHOBaHWM 6LoaXxeToB
cybbekToB Poccuinckon depgepauunm, a Takxke onjayMBaeMbiX B COOTBETCTBMM C AOrOBOpPaMM 3a cyeT
CpeacTs MU3NYECKMX Nmy n (MAn) puanyeckKmnx nuu;

8) 06 0b6beMe npenocTaBNSIEMbIX COLMaNbHbIX YCIYyr 3a cyeT 6HAXXETHbIX acCMrHOBaHWIA 6r04XXeToB
cybbekToB Poccuiickol denepaumm u B COOTBETCTBMMN C JIOFOBOPaMKN 3a CYET CPeACTB DU3NUYECKUX NnLL
n (Mnn) rpmandecknx nuu;

9) 0 HaIUuYMM JNUUEH3UIN Ha OCYLIECTBEHNE JAeATEeNIbHOCTU, MoANexawen AUUEeH3MPOBaHUK B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinckon ®egepaumm;

10) o ®dMHAHCOBO-X03AMCTBEHHON AEATENIbHOCTU;

11) o npaBunax BHYTPEHHEro pacrnopsaaka Ana fonydvaTenei coumanbHbiX YCAyr, npasunax
BHYTPEHHEero TpyA0oBOro pacnopsaaka, KoIeKTUBHOM A0roBOpE;

12) o HanMuum npeanMcaHuM OpraHoB, OCYLLUECTBSAKLWNX FOCYAapCTBEHHbIN KOHTPOSb B cdepe
CoUManbHOro 06CNyXmnBaHUs, N 0TYETOB 06 MCMOSTHEHNM YKAa3aHHbIX NpeanucaHmning

13) 06 uMHOI MHbOpMauumM, KoTopas pasMeLllaeTcs, Onyb6/NMKOBbLIBAETCS MO PELIEHU0 MOCTaBLLMKA
coumanbHeiX ycnyr u (unu) pasmelleHue, onybnuKoBaHUE KOTOPO ABAAKOTCA 06sa3aTeNbHbIMU B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon Geaepauuu.

3. MHdopmauna n AOKYMEHTbl, YKa3aHHble B 4acTW 2 HacTosweln CTaTbM, noanexaTr pasMeLlleHU0 Ha
oduvunanbHOM canTe MNocCTaBLMKa couuanbHbIX ycnyr B cetun "WHTepHeT" n ob6HOBNEHUI0 B TeyeHue
aecatn paboumx AHEW CO AHSA WUX CO34AHMSA, MONYYEHUS WU BHECEHUS B HWUX COOTBETCTBYHOLMX
n3MeHeHun. MNopsagoK pasMelleHus Ha oduunanbHOM canTe MNOCTaBLiMKa couMasibHbIX YCAYr B CETU
"MnTepHeT" n obHOBNEeHMS MHPOpMaumn 06 3ToM nocTaswmke (B TOM UncCie cogepXaHue yKasaHHOM



MHbopMaumMmM n dopMa ee NpeaocTaB/ieHns) YTBEpPXKAAeTCss YMNONHOMOYEHHbIM (eaepanbHbIM OpraHoM
NCMNOJIHATENbHOW BNACTU.

Fnaea 5. NpepocraBneHne coymasnbHOro o6cny>xmsaHms
Cratbs 14. O6palweHue o NnpeaocraB/ieHUMUN CoLManbHOro o6cny)xmBaHus

OcHOBaHMEM AN pacCMOTPEHUsI BOMpoca O MPeAoCTaBE€HUMM COLMANbHONO 06CNYXUBaHUA SIBASIETCS
nogaHHOE B MWCbMEHHOW WNW 3/IEKTPOHHOW (OpMe 3asiBIeHWe rpaxaaHuMHa WM ero 3aKOHHOro
npeacTtaBuTeNsl O NpeaoCTaB/IEHNN COLManbHOro obcnyXxXmBaHus nNnbo obpalleHne B ero MHTepecax
WMHbIX rpaxaaH, obpaleHne rocyfapCTBEHHbIX OpPraHOB, OpPraHOB MECTHOr0 CaMOYyMpaB/eHuUs,
06WecTBEHHbIX 06beANHEHUI HEMoOCpeACTBEHHO B YMOJIHOMOYEHHbIN opraH cybbekta Poccuinckon
depepaumn  NnM60 nNepefaHHble 3asBnNeHME WAM  obpalleHne B paMKax MeXBeAOMCTBEHHOrO
B3anuMoAencTeus.

Cratbsa 15. NMpu3sHaHue rpa>xaaHuHa HY>KAaloLWMMCA B colMasibHOM 06Ccny>kuBaHum

1. TpaxAaHWH NMPU3HAETCH HYXAAWLWNUMCA B cOUuManbHOM 06Cy)XMBaHUN B cny4vae, €C/iv CYLLECTBYIOT
cneaywowme  o6CTOATENbCTBA, KOTOPble  yXYAWAWT WAKM  MOTyT  yXYAWWTb  YCNOBUS  €ro
XKNU3HEAEesATeNbHOCTU:

1) noJsiHaa nnan 4aCtnuyHasa yTpaTta CNocobHOCTM NM60 BO3MOXKHOCTMU OCyLlecTB/IATb CaMOO6CJ'IY)KVIBaHVIe,
CaMOCTOATENBHO NepeaBuraTbCH, obecneumBaTtb OCHOBHbIE >XW3HEHHbIE I'IOTpe6HOCTVI B cuny
336OJ'IEBaHVI9|, TpaBMbl, BO3pacCTa UM HanNn4nsa MHBaAIMAHOCTHU,;

2) Halnume B CeEMbE WHBanMaa WM WHBANMAOB, B TOM uucne pebeHka-wuHBanupaa wan [eTen-
WHBaNMNAOB, HY>XAAKLWMXCA B MNOCTOSAHHOM MOCTOPOHHEM yX0A€E;

3) Hannume pebeHka uAM aeten (B TOM YUYUC/E HaAXOASAWMXCS Mo OrMeKoW, MNOMevYnTenbCTBOM),
NCNbITbIBAIOWMX TPYAHOCTM B COLMANbHOM aganTtaumu;

4) oTCyTCTBME BO3MOXHOCTU obecrneyeHns yxoaa (B TOM YMCie BPEMEHHOMO) 3a MHBANWUAOM, pebeHKoM,
[eTbMW, a TaKXXe OTCYTCTBUE MoMeyYeHUs Hagd HUMU;

5) Hannume BHYTPMCEMENHOrO KOHMINKTA, B TOM YUC/E C INLAMU C HAPKOTUYECKON MW anikoroabHOM
3aBMCMMOCTbIO, /MLAMU, MMEKLLUMMU NPUCTPACTUE K a3apTHbIM wrpaMm, auuamu, CTpajarowmmun
NCUXNYECKUMU PaACCTPONCTBaAMM, HaMYNE HACUIUS B CEMbE;

6) OTCYTCTBME OnpeaeneHHoOro Mecrta XutenbCtBa, B TOM 4ucne y auuda, He AOCTUrwero Bo3pacta
ABaguatn TpeX NeT U 3aBepLlunBlUEro npe6b|BaHme B OpraHmsauunnm ans AETEVI-CMDOT n LI,ETEVI,
ocTaBwmxca 6e3 noneyeHuns pO,CI,VITeJ'IEI‘/II;

7) oTcyTcTBME paboTbl M CPEACTB K CYLLECTBOBaHUIO;

8) Hannumne nHbIX 06CTOATENbCTB, KOTOPbIE HOPMAaTMBHbLIMU MPaBOBbIMKW akTamu cybbekTa Poccuinckomn
depepaumn nNpusHaHbl yXyAWAOWMMU MW CNOCOBHBIMW  YXYALWUTb YCNOBUS XU3HEAEATEeNbHOCTH
rpaxaaH.

2. YNo/IHOMOYEHHbI opraH cybbekTa Poccuiickoit ®esepaumu MPUHUMAET pelleHWe O MPU3HAHMK
rpaxgaHWHa HyXAallWMMca B  colManbHOM ob6cnyxuBaHuM nn6o 06 oOTKase B  COLMASIbHOM
06CNYXNBAHUN B TeUYeHMe MATU paboumx AHEN C AaThl nogauu 3assieHus. O MPUHATOM peLleHUK
3asBUTENb UHDOPMUPYETCA B MUCBMEHHOM WM 3MIEKTPOHHON dopMe. PellieHne 06 OKasaHUM CPOUHbIX
coLManbHbIX YCNYr NMPUHUMAETCSA HEMEAIEHHO.

3. PeweHune 06 oTkase B couunanbHOM 0b6cnyxunsaHnm MoxeT 6biTb 06xanosaHo B cyaebHOM nopsake.
CraTtba 16. lHauBMAayanbHas nporpamMmma

1. MHamMBuayanbHas nporpaMMa sBAsIETCS AOKYMEHTOM, B KOTOPOM YyKasaHbl topMa CoLManibHOro
06CNyXNBaHUSA, BUAbI, 06beM, NEPUOAMUYHOCTb, YCNOBUSA, CPOKM MPEAOCTaBMEHUS COLMANbHbIX YCIYr,
nepeyeHb PEKOMEHYEMbIX MOCTABLLMKOB COLMANbHbIX YCIYr, @ TakXe MepornpuaTMs Mo columanbHOMY
COMNPOBOXAEHNIO, OCYLLIECTB/IAEMbIE B COOTBETCTBUM CO CTaThel 22 HacTosuero deaepanbHOro 3aKoHa.

2. HamBuayanbHas nporpamma COCTaBASAETCS MCXOAS U3 MNOTPEebHOCTM rpakAaHMHa B COUMANbHbIX
ycinyrax, nepecMaTtpmBaeTcs B 3aBMCMMOCTU OT U3MEHEHUS 3TOM NMOTPebHOCTU, HO He pexe 4yeM pas B
Tpn ropa. [lepecMOTp WHAMBWAYANbHON MPOrpaMMbl OCYLLECTBASETCHS C Y4YEeTOM pe3ynbTaToB
peann3oBaHHON MHANBUAYAbHON NPOrpaMMbl.

3. WHaumBuayanbHas nporpamMMa Ans rpaxnaHuHa WAM €ero 3aKOHHOro npeacTtaBuTens WUMeet
DEKOMEHﬂ,aTEHbeIVI XapakTep, 414 nocCrtaBlwnKa counalibHbIX yCnyr - obsi3aTenbHbIN XapakTep.

4. NnamBuayanbHas nporpaMMa COCTaBASETCS B ABYX 3K3eMmniasgpax. DK3eMnasp WMHAWBUAYanbHOWN
nporpaMMbl, NOAMMCAHHbBIN YNOJHOMOYEHHbIM OpraHoM cybbekTa Poccuiickoin ®egepaumnm, nepesaertcs
rpakaaHWHy WM ero 3aKOHHOMY MpeACTaBUTEN0 B CPOK He 6osiee yeM gecstb paboumx gHen co AHSA



noflaun 3asiBNEeHUs rpaxAaaHWHa O MPeAoCTaB/IEHUM COLMANbHOro 06CNyXuBaHUsA. BTopoli ak3emMnasap
WHAMBMAYaNbHOM NPOrpaMMbl OCTAETCS B YNOJHOMOYEHHOM opraHe cy6bekTa Poccuiickoit deaepaunu.

5. B cnyyae W3MEHEeHWS MeCTa >UTENbCTBA MoMyyaTens CcouuanbHbIX YCAYr MWHAMBUAYaNnbHas
nporpaMmMa, COCTaB/ieHHas Mo MPEXHEMY MECTY XWUTeNbCTBA, COXPaHAET CBOe AelCTBMe B obbeme
nepeyHs coumanbHbIX YCNyr, YCTaHOBMIEHHOro B cybbekTe Poccuiickoii denepaumm no HOBOMY MECTy
XWUTENbCTBA, A0 COCTaB/EHUS UHAMBUAYANbHOMW NPOrpaMMbl MO HOBOMY MECTY XMWUTENbCTBA B CPOKU U B
nopaaKe, KOTOpble YCTaHOB/EHbl HAaCTOALLEN CTaTbEeN.

Cratbs 17. [lorosop 0 npeaocraB/iIEHUM COLMAJIbHbIX YCyr

1. CouwnanbHble ycnyru npefocTaBfsOTCA rpaXXAaaHWHY Ha OCHOBaHWM AOrosopa O MNpeaocTaBfieHuun
coumanbHbIX yCnyr, 3aKJll04aeMoro Mexay nocCtaBWMKOM couMalsibHbIX yCnyr U rpaXxXgaHMHoM man ero
3aKOHHbIM npeacraBuTeneMm, B Te4eHUE CYTOK C AaTbl NpeacrtaB/ieHUA MHAMBMﬂyaJ’IbHOVI nporpamMmmbl
NOCTaBLWMKY CoUuMalibHbIX YCNYT.

2. CyLlecTBEHHbIMW YCIOBUAMWU A0OrOBOPa O NpeaoCTaBNeHUN COLUMarnbHbIX YCIYr SABASIOTCS MOMOXEHUS,
ornpeaeneHHble UHAMBUAYAbHON NPOrpaMMOli, a TakXe CTOMMOCTb COLManbHbIX YCNYyr B Ciy4vae, ecnu
OHM NPeAOCTaBASTCA 3a NJaTy UM YacTUYHYO nnaTy.

3. OTHOWeEeHnsA, CBA3a@HHbIE C MWCMOSIHEHMEM [0roBopa O MpeaoCTaBleHUU COouManbHbIX YCAYT,
perynnpyroTcsa B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuickon deagepaunm.

CtaTbsa 18. OTKa3 OT couMasibHOro 06CcNy>KMBaHuUsA, COLMaNIbHOM YCIyru

1. TpaxpaHWH WKW €ro 3aKOHHbI NpeacTaBUTENb WMEET MnpaBO O0TKa3aTbCs OT COuManbHOro
obcnyxuBaHus, coumanbHon ycnyrn. OTka3 odopMnseTcd B MUCbMEHHOW ¢dOopMe W BHOCUTCA B
VHOMBUAYANBHYIO MporpaMmy.

2. OTkas nonyyaTenss couumanbHbIX YCAYr WAW €ro 3aKOHHOro MpeAcTaBuUTEeNs OT COoLUManbHOro
obcnyxuBaHusl, couuasbHOW YCnyrm oCBOGOXAAeT YMNOSIHOMOYEHHbI opraH cybbekTta Poccuiickoin
depepaumn M NOCTABLUMKOB COLManbHbIX YCNYr OT OTBETCTBEHHOCTM 3a NMpeAoCTaB/iEHNE COLManbHOro
06cnyXMBaHWS, CoOLuManbHOM yCayru.

3. FpaxxaaHWHy MAKX NoJsiydaTesnto ColmanbHbIX YCyr MOXET 6biTb OTKasaHo, B TOM YMC/le BPEMEHHO, B
NpeaocTaBfieHUU CoUManbHbIX YCNYyr B CTalMOHapHOi dopMe B CBA3WM C HalMUMEM MeAMLMHCKMX
NMpOTMBOMOKAa3aHWii, MepeyeHb KOTOPbIX YTBEPXAAETCA deaepanbHbiM OpraHoM WCMONHUTENLHOM
B/1AaCTW, OCYLLECTBASAWNM (QYHKUMM MO BbIpaboTKe W peannsaumu roCyAapCTBEHHON MOAUTUKM U
HOPMaTMBHO-MPaBOBOMY perynnpoBaHuUio B cepe 34paBooOXpaHeHus. Takoi OTKa3 BO3MOXEH TOJIbKO
Npy HaIMYMU COOTBETCTBYIOLLErO 3aK/HOUEHMSA YNOTHOMOUEHHON MEAMLIMHCKOW OpraHm3aunu.

Maea 6. PopMbl coumasbHOro o6cny>xxmMBaHusi, BUAbl COLNaJNIbHbIX YCAYr
Ctatbs 19. ®opMbl couManbHOro o6cny>xnBaHun

1. CoumnanbHble yCcayrnm nNpeaocTaBnsoTCa ux nonyvatensm B dopMme coumanbHOro obciyXmBaHuUsa Ha
AOMY, WIn B NOnycTauMoHapHon opMe, nnu B ctaumoHapHon dopme.

2. CoumanbHble ycnyrn B nonycraunmoHapHon cdopme NpefocTaBasioTCa X NoayyaTensam opraHmsaumen
coumanbHoro o6cnyxumBaHusa B onpeaeneHHoe BpeMs CyTOK.

3. CoumanbHble ycnyru B CTauMoHapHoW dopMe NpefoCTaBASOTCS UX NofaydyaTensM npu NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OMpeaeneHHbI MHAMBUAYANbHOMW MPOrpaMMoi) wuan nNaTMaHeBHOM (B Hedento)
KPYFNOCYTOYHOM MPOXMBAHUM B OpraHM3auMn coumanbHOro obcnyxuBaHus. MNonydatenn coumanbHbIX
YCNyr B CTauMOHapHOl ¢dopMe obecneumBatoTcs XWUbIMU MOMELLEHUSAMU, @ TaKXe MOMELLEeHUaSMN ans
npeaocTaBneHns BUAOB COLMANbHbIX YCNYr, NPeayCMOTPEHHbIX NyHKTaMun 1 - 7 ctaTbm 20 HacTosiLwero
depepanbHOro 3akoHa.

4. MNpn NnpefocCTaBNEHNM COUMANbHbLIX YCAYr B NOMyCTaunoHapHOW opMe uan B CTauMoHapHOW dopme
AOKHbI 6bITb 06ecneyeHb:

1) BO3MOXHOCTb COMPOBOXAEHUS MOJlyvaTeNns couuasnbHbIX YCAYyr Npu nNepeaBuxXeHuu no Tepputopum
opraHusaumu coumanbHOro o6CnyXuBaHuS, a TakXe NMpu Nosb30BaHUWM yCyramu, NpeaocTaBAsSeMbIMU
Takol opraHusauuen;

2) BO3MOXHOCTb AJI CAaMOCTOATENILHOIrO MepPeABUMXKEHUS MO TEPPUTOPUM OpraHM3auMm couManbHOro
06CNyXMBaHWA, BXOAa, BblX0Aa M MNEPEMELLEHUS BHYTPM TaKoi opraHusauuu (B TOM uucie Ans
nepeaBvXXeHUss B Kpeciax-Kofsickax), ANs OTAbIxa B CUAAYEM MOJMIOXKEHUWU, A TakxXKe [AOCTYMHoe
pa3MelleHre 060pyLoBaHMA U HOCUTenen nHdopmaumu;

3) AaybnmpoBaHme TEKCTOBbIX COOOLEHMA T[OM0COBbIMM COOOLEHUSMKM, OCHAaLLeHWe opraHmM3auum
coumanbHoro o6CnyXMBaHMUS 3HaKamMu, BbINOSHEHHbIMKU penbedHO-ToYeYHbIM WwpudTOoM bBpannsg,
O3HAKOMJIEHNE C MX MOMOLLBIO C HAAMUCAMM, 3HAKAMU U MHOM TEKCTOBOM M rpadmnyeckor nHdopmaumen



Ha TeppuTOpMM TaKOW OpraHM3auun, a Takxe JAonyck Tudnocypaonepesoavnka, Aonyck cobak-
NMPOBOAHWNKOB;

4) pybnnpoBaHme ronocoBon MHGOpMaUMn TEKCTOBOM MHGOpMauuen, HaanmcsmMm u (UAn) CBETOBbIMU
cUrHanamm, MHMOPMMpPOBaAHME O NMPeaoCTaB/sIEMbIX COUMAbHbIX YCyraXx C UCMOSb30BaHNUEM PYCCKOro
)KEeCTOBOro sisblka (CypaonepeBosa), A0MNYCK CypAonepeBoaYnKa;

5) okasaHue MHbIX BUAOB NOCTOPOHHEN MOMOLM.

5. Mpa)xaaHe u3 yucna nuu, ocBoboXxaaeMblX U3 MECT NneHns cBob6oabl, 3@ KOTOPbIMU B COOTBETCTBUM
C 3aKoHoAaTenbCTBOM Poccuiickoit depepauum yCTaHOBNEH aAMWUHUCTPATMBHbBIA HaA30p W KOTOpble
YaCTUYHO W/IM MOMHOCTbIO YTPATUAM CNOCOBHOCTb K CaMO0O6CNyXXMBaAHUIO, NMPU OTCYTCTBUM MEAULMHCKUX
NMPOTUBOMOKa3aHUM M MO UX NIMYHOMY 3asiBNEHUIO MPUHUMAIOTCS Ha coumanbHoe ob6CnyXuBaHuve B
CTauMoHapHble  OpraHu3aumuM  couuanbHoOro o6CNyXMBaHUS CO  CheuMasibHbIM  COUManbHbIM
obcnyXxmBaHMeEM B nMopsiaKke, YCTaHOBMEHHOM HOPMaTMBHbIMKM MPaBOBbIMM akKTaMu Cy6bLEKTOB
Poccuitickon ®epepaumn.

6. Bonpocbl NpuemMa B CTauMOHapHble OpraHmn3aumm coumanbHOro 06CnyXXMBaHUS U BbIMUCKU U3 TaKMX
opraHusaumin nuu, CTpajallWmnx MNCUXUMYECKUMU PacCTPOMCTBaMMU, PErynmpyroTcs 3akoHOAATeslbCTBOM
Poccurickon ®egepaunm o NCMXnMaTpUHECKon NOMOLLM.

Cratbs 20. Buabl coumasibHbIX yCayr

lMonyyatenam couuanbHbIX YCAYr C y4eTOM WX WHAMBUAYAbHbIX I'IOTDE6HOCTEI7I npeaoctaBnaoTCAa
cnepgyrwme snabl counanbHbIX YCNyr:

1) coumanbHO-6bITOBblE, HaMpaBfeHHble Ha MNOAAEPXAHUE XXU3HEAEeATENIbHOCTM MosydaTtenem
coumanbHbIX YCNyr B 6bITY;

2) counanbHO-MEANUUMHCKME, HanNpaB/1EHHbIE HAa nogAep>XXaHune U CoOXpaHeEHUE 340P0OBbA nonyaneneVl
coumanbHbIX YCNYyr nyTeM opraHn3auunmn yxoaa, oKkasaHus coaencTems B npoeeaeHnn o340pOBUTESNIbHbIX
MepOﬂpMﬂTMVI, cucrtemaTmyeckoro HabnwgeHus 3a nonydyatenaMmm couuanbHbIX ycnyr Oonsa BblABIEHUA
OTK/IOHEHWIN B COCTOSIHUWN UX 300p0OBbA;

3) counanibHO-NCUXosiormn4yeckue, npeagycMatpuearwme OKa3aHue noMoLin B KoppeKkuunn
NCNUXOTIOrMYECKOro CoCtodaHuUA nonyaneneﬁ counanbHbIX ycnyr ang agantaumuun B coumanbHom cpene, B
TOM 4MCNe OKasaHue NMCUXOosI0rM4yeckor NOMOoLWM aHOHUMHO C UCMNOJIb30BaHUEM Te}'IEd)OHa AoBepud,

4) couuanbHo-negarorMyeckue, HarpasfieHHble Ha MNpodUNAKTUKY OTKJIOHEHWA B MOBEAEHUU W
pPasBUTUM NIMYHOCTM MoJlyYaTenein coumanbHbiX YCIyr, GopMMpoBaHME Y HUX MO3UTUBHbBIX MHTEPECOB (B
TOM yuncne B cepe Aocyra), opraHM3aLmio UX AOCyra, OKa3aHWe NMoMOLLN CEMbE B BOCMUTAHUM AeTeEN;

5) couuanbHO-TPyAOBblE, HaMpaBfiEHHblE Ha OKasaHWe MNOMOLLM B TPYAOYCTPOMUCTBE UM B pELIEHUU
Apyrux npobneM, cBA3aHHbIX C TPYA0BOM aganTauue;

6) coumanbHO-NpaBoOBble, HanpaBJ/iEHHblIE Ha OKa3aHuWe MNMoMoLWwKn B MOJIlydYeHUn ropunanyvyeckmx ycnyr, B
TOM 4Hucne 6€CI'IJ'IaTHO, B 3allnTE NpaB N 3aKOHHbIX NHTEPECOB I'IOJ'Iy‘-I&TGJ'IEVI coumanbHbIX yCcnyr,

7) ycnyrn B uUendax noBbllWEHUA KOMMYHUKAQTUBHOIMO MoTeEHUMana nonyaneneVl coumanbHbIX ycCnyr,
MMEeRLWNX OrpaHNYeHna XXn3HenaeaTesibHOCTHU, B TOM Ynucne ,D,ETEVI-VIHBBJ'IVI,D,OB;

8) cpouHble coumanbHble YCyru.

CraTtba 21. CpouHble coynasibHble YyC/yru

1. CpouHble coumnanbHble YCNYrn BKOYaloT B cebs:

1) obecneuveHne 6ecnnaTHbIM ropsyYnM NUTaHMEM UnmM Habopamu NpPoayKTOB;

2) obecneyeHune ogexaon, obyBbio U ApyrMMW NpeaMeTaMu NepBon Heob6xoamMmMocCTH;
3) copeincTBME B NONYYEHNM BPEMEHHOO XM10M0 NOMELLEHMNS ;

4) COﬂeﬁCTBme B MOJly4eHUu POpI/ILI,VI'—IECKOVI noMouwn B UeNdAxX 3alnTbl NMpaB U 3aKOHHbIX UHTEPECOB
rnoslyyaTenen coumanbHbIX yCNyr;

5) copencTtBme B Nosy4YeHMN SKCTPEHHOM MCUXONIOMMYECKON MOMOLLM C NMpUBJIEYEHMEM K 3TOM paboTe
MCUXOJIOrOB U CBSALLEHHOCNYXUTENEN;

6) MHble CPOYHbIE COLMATbHbIE YCYTU.

2. [lpepoctaBneHne CpPOYHbLIX COUMAbHbIX YCAYr B Uensax oKasaHus HEOT/IOXXHOM  MOMOLLN
OCYLLECTBIAETCA B CpPOKMH, 06YCJ'IOBﬂeHHb|e HY>XAAaeMOCTbIO nojsiydatend couunasbHbIX YCyr, 6e3
CoCTaB/ieHuns MHAMBMAyaﬂbHOVI nporpaMmbl ¥ 6e3 3aknouveHus Aoroeopa O npeaocrtaBJiEHUUN
coumanbHbix ycnyr. OcHoOBaHMeM ANns npeaocTaB/ieHUsl CPOYHbIX COUManbHbIX YCAyr sBnseTcs
3adB/eHne nonay4dartend couuasabHbIX YyCnyr, a TakXe noslydyeHmne ot MeaununHCKuXx, 06pasoBaTeanb|x



nnn HNHbIX OpraHVIBaLLVIVI, HE BXoAdAWMX B CUCTEMY cCoOUMaIbHOIo O6CJ'IY)KVIBaHVI$I, VIHCbOpMaLWIVI (0]
rpaxgaaHax, HyXAalWnxXcsa B MpefoCTaB/eHNM CPOYHbIX couuanbHbIX ycnyr. [loaTBepXAaeHnem
npeaocTtaBneHUNA CPOYHbIX COUMaNbHbIX YCNYr ABNAETCA aKT O NMpeaoCTtaB/IEHNUN CPOYHbIX COUManbHbIX
ycnyr, cop,ep>|<au.|,m7| cBeaeHunda O nony4dyartene M nocCrtaBwMuKe 3TUX ycnyr, Buhnaax npeaoctaB/I€HHbIX
CPOYHbIX coUuManbHbIX YCNyr, CpoKax, AaTte u 06 YCNOBUAX UX NpefocTaBfieHUsa. AKT 0 npefocTaB/ieHnn
CPOYHbIX COUMalZibHbIX YCnyr noATBEPXAAETCA NoANMUCBIO UX nony4yaTend.

CraTbs 22. CopeiicTBMne B npeanocraB/iIeHUM MeAULIMHCKOM, NCUXONIOrMYECKOM,
neparorMyeckoi, HPUAUYECKOW, couMasibHOM MOMOLYM, HEe OTHOCALEeNCA K couMasibHbIM
ycnyram (coumanbHoOe CONMpoOBOXAEHUE)

1. MNpu Heob6xoAMMOCTM rpaxpaHaMm, B TOM 4UCME poAUTENsM, OMeKyHaM, MNOMeynuTensaMm, WHbIM
3aKOHHbIM NMpeAcTaBuUTeNSM HECOBEPLUEHHONIETHMX AETEN, OKa3blBAETCA COAENCTBME B NPEefOCTaBIEHUN
MEeANUMHCKON, TMCUXONOrM4YecKon, nenarorMyeckon, puamdeckon, CcoumanbHOM  MOMOLWM, He
OTHOCSLENCH K coumanbHbIM ycnyram (coumanbHOE COMpoBOXAEHME).

2. CouunanbHoe conpoBoXaeHune ocywiecrtBndeTca nyTem npuBnevyeHnsa opraHM3au,V|17|,
npeaoctaBndrLmMX TakKyro nomMoub, Ha OCHOBE MeEXBEJOMCTBEHHOIO B3aMMOAENCTBMS B COOTBETCTBUMU
CO cTaTben 28 HacTosLwero ®epepanbHOro 3akoHa. MeponpuaTusa No coumanbHOMY COMPOBOXAEHUIO
OTpPa>arTCA B VIH,ClVIBVI,ClyaJ'IbHOVI nporpamMmme.

Mnasa 7. OpraHu3sauusa npeaocTtaB/ieHUs coLnasbHbIX YCAYr
CraTtba 23. OpraHusauum coumnasibHOro oé6cnyxxmBaHumsa

1. OpraHusaumamm coumnanbHOro O6C)'Iy>KVIBaHVIF| ABNAKTCA  OpraHusauumun, ocyulecteadroumne
coumanbHoe OGCHY)KVIBaHVIe Ha AOMYy, nonyctauMoHapHoe couuanbHoOE O6Cﬂy>KVIBaHVIe, CTauMoHapHoe
coumanbHoe 06CJ'IY)KMBaHVIe.

2. OpraHusaumm coumanbHoro obcnyxuBaHus B cybbekTax Poccuiickon depepaumm Co3[aloTcs MU
OENCTBYIOT C YYETOM METOAMYECKUX peKOoMeHAauuni no pacyeTy notpebHocTeln cybbekToB Poccuiickom
degepaunm B pasBUTUM CETM OpraHmM3aumm coumanbHoro ob6cnyxmBaHMs M B COOTBETCTBUM C
npaBuaaMmn opraHusauumn AessTeNbHOCTU OpraHu3auuii counanbHOro o6CNyXuBaHUSA, UX CTPYKTYPHbIX
noapasneneHuni.

3. B rocynapCTBeHHbIX OpraHusaumsax CcounasnbHOro 06CJ'IY)KVIBaHVIF| CO34aKTCA noneyvynTenbCKne
COBETbI.

4. CTpyKTypa, nopaaok thopMUpoOBaHMS, CPOK MOMHOMOYMIA, KOMMETEHUUSA MOMEUYNTENbCKOrO COBETa U
NopaAoK MPUHATUA UM PELLEHUIA OMpeaensaoTCs YCTaBOM OpraHu3aLuu CoLManbHOro 06CyXUBaHNS B
COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickoit deaepalium Ha OCHOBAHUKN MPUMEPHOIO MOJIOXEHUS O
NMoMNeuYnTeNIbCKOM COBETE OpraHM3aLnmn coLmnanbHOro 06CnyxmMBaHus.

CraTtba 24. UHdoOpMaLMOHHbIE CUCTEMDBI B cpepe coumanbHOro o6cny>kmsaHus

1. NHhOPMaLMOHHBIMK CUCTEMaMM B cdepe coumanbHoro obcnyxueaHus (aanee - MHGOPMAaLMOHHbIE
CUCTEMbI) OCYLLECTBAATCA CBOp, XpaHeHue, o6paboTka W npeaocTaBneHue WHdboOpMauMmM o
MocTaBLUMKaX COLManbHbIX YCNyr (peecTp MOCTaBLIMKOB COUManbHbIX YCAYr) M O Monyyatensax
coumanbHbiX ycnyr (permctp nojydaTenei coumanbHbiX  YCYr) Ha OCHOBAHWMM  [AaHHbIX,
npeacTaBnsieMblX NMOCTABLIMKAMM COLMANbHbBIX YCYT.

2. OnepatopamMn MHMOPMALMOHHBLIX CUCTEM SIBAAKOTCA YMNOJIHOMOYEHHbIM opraH cybbekta Poccuickon
depepaumm n opraHmsaummn, C KOTOPbIMM YKa3aHHbIN OpraH 3aK/l4ma A0oroBopbl 06 3akcnyataumu
MH(OPMaLMOHHbIX CUCTEM.

3. NHdopmauunsa, cogepxalwancs B MHOOPMaAUNMOHHbBIX CUCTEMax, UCMONb3yeTcs B LEeNsaX MOHUTOPUHIra
coumnanbHOro o06cny>XXuBaHus, OCYLECTBNEHUS TOCyAapCTBEHHOr0 KOHTponsa (Haa3sopa) B cdepe
coumanbHoro obcnyxueBaHusa B COOTBETCTBMM CO cTatbeh 33 HacTosiwero denepanbHOro 3akoHa M B
VHbIX Lensix, onpeaeneHHbiX 3aKoHoA4AaTeNbCTBOM Poccuirickon degepaumu.

CraTtbsa 25. PeecTp nocTtaBLMKOB coyMasibHbIX YCAYr
1. PeecTp noctaBLMKOB coumanbHbIX ycnyr dopmmpyeTcs B cybbekte Poccuiickon degepaumn.

2. BknwoueHune opraHM3au,m7| coumanbHOro O6C}'IY)KVIBaHMF| B peecTp MOCTaBLWMWKOB cCOoUMalibHbIX yCcnyr
OCYyLLECTBNAETCA Ha ﬂ,OGpOBOJ‘IbHOVI OCHOBE.

3. PeecTp nocTaBLMKOB COUMANbHbIX YCAYr COAEPXUT CAEeAYOLWY0 NMHPOPMaLMIO:
1) perncTpaunoHHbI HOMEp YYETHOW 3anucu;

2) NMOJTHOE U (ecnm MMGETCH) COKpalleHHoe HanMeHOoBaHMeE NoCTaBLWMKa columnalibHbIX YCNyr,



3) paTa rocyAapCTBEHHOW pervcTpauvy pUANYEecKoro nuua, UHAWBMAYANbHOTO MNpeanpuHUMaTens,
ABMAOLMXCSA NOCTABLUMKAMU COLMANBHbBIX YCNYT;

4) opraHM3aunoHHO-MNpaBoBas opMa MNOCTaBLIMKA COUMaAnbHbIX YCAyr (AN opUaANYECKMX NuL);

5) agpec (MecTo HaxOXAEHMSs, MeCTO MNpeAoCTaBNEHUSA COUMANbHbIX YCAYr), KOHTAKTHbIA TenedoH,
aapec 3/1eKTPOHHOM NOYThl NOCTaBLMKa COUMAnbHbIX YCNYT;

6) dpamnnns, nMs, OTYECTBO PYKOBOAUTENS NMOCTaBLUMKa COLManbHbIX YCIYr;
7) vHdopMauusa 0 NTULEH3NAX, MMEKOLLMXCS Y NOCTaBLUMKa coumanbHbIX ycnyr (npy HeobxoanmocTn);
8) cBepeHuns o popmMax coumanbHOro obcnyxmBaHus;

9) nepeyeHb MPeaoCTaBSAEMbIX COLMAbHbLIX YCAyr no ¢hopMaM coumnanbHOro o6CayXMUBaHUS U BUAAM
couManbHbIX YCyr;

10) Tapudbl Ha nNpepocTaBnsieMble coUManbHble YCIyrM no ¢dopMmaMm couuanbHoro obcnyxuBaHus wm
BMAAM COLManbHbIX YCNYT;

11) uHdopMaums 06 obLIEM KOMMUYECTBE MECT, MpeAHa3HaUYeHHbIX AN MPefoCTaB/IeHMa CoLManbHbIX
YCNyr, 0 HaNMuUnn cBO6OAHbIX MECT, B TOM YMC/e rno ¢hopMaM COLManbHOro o6CayXnBaHus;

12) nHdopmaums 06 ycnosmsax npeaoctaBeHns CoumanbHbIX YCayr;

13) nHdopmaumsa o pesynbrTatax NpoBeAeHHbIX MPOBEPOK;

14) nHdopmaums 06 onbiTe paboTbl NOCTaBLIMKA COUMANbHbIX YCAYr 3@ nocnegHne NATb NeT;
15) nHasa nadopmaumsa, onpeaeneHHas NpasutenscTBoM Poccuiickon depgepaumu.

4. PeecTp MOCTaBLUMKOB couManbHbIX ycnyr B cybbekte Poccuiickoinn depepaumm pasMewlaeTcsa Ha
oduumManbHOM calTe YrNoJIHOMOYEHHOro opraHa cybbekta Poccuimckon degepaunm B cetn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHNAMKN 3aKoHoAaTenbCcTBa Poccuickon ®Gegepauunm.

5. MNocTaBWMK couManbHbIX YCIYyr C MOMEHTa ero BK/OUYEHWS B PEEecTp MOCTaBLUMKOB COLMASIbHbIX
YCNyr HeceT OTBETCTBEHHOCTb 32 AOCTOBEPHOCTb M aKkTyanbHOCTb MHMOPMaLMK, COAepXKaLLEeNcs B 3TOM
peecTpe.

Cratbs 26. Peructp noJsiyyaresier couvasbHbIX YCAyr

1. Permctp nmonyuatenei coumanbHbIX ycnyr dopMmupyeTcs B cybbekTe Poccuiickoit degepauumn Ha
OCHOBaHWW AaHHbIX, MPeAoCTaBASAEMbIX MOCTABLIMKAMKU COLUMANbHbIX YCIYT.

2. Peructp nonyuyaTtenei couumasnbHbIX YCAYr COAEPXUT Creayollyo WHbOopMauuio o nonydartene
coLUManbHbIX YCAYT:

1) perncTpaunoHHbI HOMEp YYETHOW 3anucu;

2) hamunnsa, nmsa, oTYECTBO;

3) fAaTa poXxaeHus;

4) non;

5) aapec (MecTo XUTenbCTBa), KOHTAKTHbIN TenedoH;

6) CTpaxoBOM HOMEp MHAMBUAYANbHOMO JIMLLEBOrO CYETA;

7) cepusd, HoOMEp nacnopTa WM AaHHbIE MHOITO AOKYMEHTA, yAOCTOBEPAOLWEro JIMYHOCTb, AaTa Bblaayun
3TNUX AOKYMEHTOB M HAUMMEHOBaAHWME BblAaBLUENo UX OpraHa,

8) nata obpalleHus ¢ npocbboli 0 NpefoCTaBfeHUN COUManbHbIX YCYT;
9) nata odopMNeHUa N HOMep NHANBUAYATbHON NPOrpamMmMbl;

10) HaMMeHoBaHWe MOCTaBLUMKA MM HAaMMEHOBAHMS MOCTABLUMKOB COLMANbHbIX YCAYr, peanusyLmx
UHANBUAYANbHYIO NPOrpaMMy;

11) nepe4vyeHb couualsbHbIX yCnyr, nNpeaocCTtaBJZIEHHbIX U MPeaoCTaBideMbIX Mnoay4dyaTesilo CounabHbIX
YCnyr B COOTBETCTBUN C 3aKJTOHEHHBIM AOrOBOPOM O NMpeaoCTaBJ/IEHUN COUMalNbHbIX YCNyr C yKa3daHUEM
TapVICbOB, CTOMMOCTU cOouMaJibHbIX ycnyr Ansd nonydartend couuanbHbIX ycnyr, WCTOYHUKOB
CbVIHBHCI/IpOBaHVIﬂ, nepnoanyHoCT N pe3ysibTaToOB UX NpeaoCTaB/IEHUSA,

12) nHasa nHdopmaums, onpeaeneHHas lNMpasutenoctsoM Poccuinckon depepaumun.
Cratbs 27. Tpe60oBaHMA K NOpsiAKY NpefocTaB/IEHUNA couMasibHbIX YCNyr

1. TMNopsaoK NpeaocTaBfieHUsl couuManbHbIX ycnyr obsisaTeneH AN WCMNOJIHEHWS MOCTaBLUMKaMMU
coumarnbHbIX YCIyT.



2. TllopsAok npeaocTaBfieHUss couManbHbIX YCAyr YCTaHaBnauBaeTcs no ¢dopMaM CcoumanbHOro
06CNYyXNBaHUSA, BUAAM COUManbHbIX YCIYr U BKAOYAET B cebs:

1) HanmMeHoBaHWe coumanbHOW YCnyru;
2) cTaHAapT couunanbHOWM yCnyru;
3) npaBuia NpeaocTaBieHNsl counanbHon ycnyrn 6ecnnaTtHo nMbo 3a naaTty UK YacTUYHYIO nnaTy;

4) TpeboBaHMS K [eATeNIbHOCTM MOCTaBLUMKA COUManbHOM ycnyrm B cdepe coumasnbHOro
obcnyxuBaHus;

5) nepeyeHb OOKYMEHTOB, HeO6XOAWMbIX ANS MPEAOCTABNEHMS COUMANbHOW YCNYyru, C YyKasaHUEM
OOKYMEHTOB W WHGOpMauuMKn, KOTOpble [AO/DKEH NPeAcTaBUTb MosydaTenb COUMaNbHOW YCayru, wu
[OKYMEHTOB, KOTOpble noanexart MpeacTaBNeHMI0 B paMKax MeXBeAOMCTBEHHOrO WMHGOPMaLMOHHOIO
B3aMMOAENCTBUA WM MNPEeAcTaBASlOTCA  MoflydyaTeneM  couManbHOW  yciyrm Mo  cob6CTBEHHOW
MHUUMATUBE;

6) WHble MONOXEHUSI B 3aBMCMMOCTM OT (hOPMbl COLMANIBHOMO O6CMYXWBAHWUSA, BUAOB COUMaNbHbIX
ycnyr.

3. CtaHaapT coumanbHOW yCnyru BkoYaeT B cebs:

1) onncaHue coumanbHOM yCnyru, B TOM Yncne ee obbeM;

2) CpOKM NpenocTaBieHns CoUuManbHOM yCnyru;

3) noayweBon HOpMaTMB (PUHAHCUPOBAHMUS COLMANIBHOWN YCYTW;

4) nokasaTenu KayecrBa M OLEHKY pe3ynbTaToB npeAocTaBieHNs COUNanbHON ycnyru;

5) ycnoBusi NpeAoCcTaB/ieHUst COLMAnbHOM YCNyru, B TOM YMCe yCI0BUS AOCTYMHOCTU NMpeaoCcTaBeHus
couManbHOW ycnyru ans MHBanuAoB U APYrMxX UL, C YYETOM OrpaHUUEHUIn NX KU3HEAESATEbHOCTH;

6) vHble HeobxoanMble A9 NpeaoCTaBAeHNs COLManbHON YCIYrn NOMOXEHUS.

Ctatbss  28. Me)xBeAOMCTBEHHOE B3aMMOAENCTBME TMpM OpraHuMsaumMm CouManbHOro
o6cnyxuBaHusa B cybbekte Poccuiickon degepaunmn

1. MexBegOMCTBEHHOE B3aMMOAENCTBME MPU OpraHusaumu coumnanbHoro obcnyxumBaHumsa B cybbekTe
Poccuiickonn ®epepaumn n coumanbHOro COMPOBOXAEHWUS OCYLLECTBSETCS Ha OCHOBE perslaMeHTa
MEeXBeAOMCTBEHHOIo B3aMMOAENCTBUS, OMpeaensiowero coep)aHve M Nopsaok AEeWCTBMI OpraHoB
rocynapCcTBeHHOM Bnactu cybbekta Poccuinckon deaepaumm B CBA3M C peanmn3aunmen MNOSTHOMOYMN
cybbekTa Poccuinckon degepaumn, yCTaHOBNEHHbIX HacToswmuM degepasibHbiM 3aKOHOM.

2. PernameHT MeXBeAOMCTBEHHOI0 B3aUMOAENCTBUS onpenenseT:

1) nepeyeHb OpraHoOB roCyAapCTBEHHON BRacTu cybbekTa Poccuiickoit deaepauunn, OCyLLECTBASOLWMNX
MEeXBeIOMCTBEHHOE B3aUMOAENCTBUE;

2) BMAbl [EATENbHOCTM, OCYLLUECTBASEMOW OpraHamMu rocyaapCTBEHHOW Bnactu cybbekta Poccumckomn
denepaunm;

3) nopsaoKk n GopMbl MEXBEAOMCTBEHHOIO B3aNUMOAENCTBUS;

4) TpeboBaHuma K copepxaHutwo, dopmMaMm u ycnosmam obmeHa wHdopMaumen, B TOM 4ucie B
3NEeKTPOHHOMN POopMe;

5) mMexaHuM3M peanusauuu MepornpusiTuii no COLManbHOMY COMPOBOXAEHWUIO, B TOM 4UuCie MOPsSiAOK
NMpUBJIEYEHUS OpraHM3aLMii K ero OCYLLECTBIIEHUIO;

6) MoOpAAOK OCYLIECTB/IEHUSI [OCYAapCTBEHHOro KOHTpons (Had3opa) M OLEHKW pe3ynbTaToB
MEXBEeIOMCTBEHHOI0 B3aMMOAENCTBUS.

CraTtba 29. Mpodmnaktuka obcroaTenbcrs, o6ycnosBnmBalOWMX HY>XAAEMOCTb Fpa)xAaHWHa B
couuanbHOM o6cnyxxmMBaHun

1. lMpodwunaktnka o6CTOATENLCTB, O6YCNOBAMBAOIWINX HYXAAEMOCTb rpa)aaHWHA B COLMANIBHOM
06CNYyXNBaAHUKN, OCYLLECTBSETCA MYTEM:

1) obcnenoBaHUa YCNOBUIA XU3HEAESATENbHOCTU FpaxaaHWHA, OMpeaefieHns MPUUMH, BAUSIOWMUX Ha
YyXyALUEHWE 3TUX YCNOBUIA;

2) aHanuM3a AaHHbIX FOCYAapCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTM, NMpOBeAEeHUs Mpu Heob6XoaAMMOCTU
BbI6OPOYHbIX COLIMOIOrMYECKMX OMPOCOB.

2. Meponpusatva no npoduiakTuke o6CToATEeNbCTB, 06yCNOBANBAOWNX HYXAAEMOCTb rpaxaaHuHa B
colManbHOM OBCNYXMBAHMU, OCYLLECTBAAKTCA B TOM UMCAE B paMKax PervoHasibHbIX Mporpamm



coumanbHoOro o6CnyXuBaHusl, YTBEPXAEHHbIX OpraHamMM rocyAapCTBEHHOW BNacTu Cyb6bekToB
Poccuitckon ®epepauymn.

Maesa 8. ®MHaHcMpoBaHMe couMasibHOro o6csy)KMuBaHUA M YCNOBUA OMJlaTbl COLMaJIbHbIX
ycnyr

CraTtbsa 30. dnHaHcoBOe o6ecneueHue counasibHOro o6cny>xmBaHusa

1. UcTouHMKamMm unHaHcoBOro obecneveHuns counanbHOro 06Cny>KMBaHMS ABNSOTCA:

1) cpeactBa 6roaxeToB 6togXeTHOM cuctembl Poccuiickon depepaumu;

2) 6bnaroTBoOpuTesibHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpeacTBa nony4yatesnieit coumanbHbIX YCNyr Npy NpeaoCTaBAeHUN CouManbHbIX YCAyr 3a nnaTty unm
YaCTUYHYto MnaTy;

4) poxoabl OT NpeanpuHUMMaTENbCKOM WU MHOM MPUHOCAWEN A0X0A4 AEATENbHOCTU, OCYLLEeCTBSEeMOMn
OpraHu3auuaMm coumnanbHOro o6CNyXnBaHusl, a TakXXe UHble He 3arnpeLleHHble 3aKOHOM UCTOYHUKMU.

2. ®uHaHcoBoe obecrneveHne AeATEeNbHOCTM OpraHn3aunin coLmanbHOro 06CNYXKMBAHUSA, HAaxXOAALWMXCA
B BeAeHUW deaepasnbHbiX OPraHoB WCMOSIHUTENbHOMW BMAacTU, OCYLUECTBASETCA B COOTBETCTBMU C
610A)KETHLIM 3aKOHOAATENbCTBOM Poccuiickoin deaepaumm 3a cHeT cpeacTs deaepasbHoro 6oaxera, a
TaKXXe 3@ CYeT CpPeACTB MnosiyyaTesieil coumanbHbIX YCNYr npu npeaocTaBfeHnn CouManbHbIX YCIyr 3a
nnaty WM YacTUYHYIO MaaTy.

3. ®uHaHcoBoe obecrnedeHne AesATeNIbHOCTM OpraHM3auuMi couunanbHoro o6cCnyXuBaHUs cybbekTa
Poccuiickoit depepaumn OCYLLECTBNAETCS B COOTBETCTBUM C  OHOAXETHbIM 3aKOHOAATENbCTBOM
Poccuiickonn ®epgepaunm 3a cyeT cpeacTtB broaxeTa cybbekTa Poccuiickon ®deaepaunm, a Takxe 3a cyeT
cpeacTB nony4yaTenein couuasbHbIX YCNyr npyv NpeaocTaBNeHUU cOouUManbHbIX YCAYr 3a nnaTty wam
YacTUYHYO nnaTy.

4. ®unHaHcoBoe obecrnevyeHve NpenocTaBfeHUs  couMalnbHbIX  YCAYr  HerocyAapCTBEHHbIMU
opraHnsauunamun, wvHAMBUAYallbHbIMKU nNpeanpuHnMMaTendamm, ocyllecTtBndrowmMn  aAedaTteslbHOCTb Mo
counanbHOMY O6CJ‘IY)KVIBaHVIPO, n npeaoctaBndWnMm coumanbHblie ycnyrun coumanbHO
OpUEeHTUpOBaHHbIMN HeEKOMMep4yYeCKMMN OpraHnsaumnamMm OCyLLeCTBAAETCA nyTeM npeaocrtaB/ieHus
cybcmanin M3 cooTBeTCTBYytoWwero 6waxeta 6waxeTHonM cuctembl Poccuinckon depgepaumm B
COOTBETCTBMM C OlOAXKETHbIM 3akoHoAaTeNnbCTBOM Poccuiickon ®deapepauum, nNpoBeAeHUS 3aKynok
CoUManbHbIX YCNyr B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®denepaunmm O KOHTPaAKTHOM
cuctemMe B cepe 3akynok ToBapoB, paboT, ycnyr ana obecnevyeHus TroCyAapCTBEHHbIX W
MYHUUUNANbHbIX HY>XA, ad TaKXe 3a CYeT Cpeacrts nonyaneneVl coumanbHbIX ycnyr npu
npeaocTaBN€HUN COLMAaNbHbIX YCNYr 3@ nNaaTty Win 4acTUYHYH nnary.

5. YNonHOMOYEHHbIN deaeparnbHblii opraH MCNOSIHUTENIbHOW B1IaCTM, YNOJIHOMOYEHHbI OpraH cybbekTa
Poccuiickon ®depepaunm BRpaBe MpuB/eKaTb WHblE WCTOYHMKM (DUHAHCUMPOBAHUS COLMANBHOIO
0bcnyXuBaHWs, B TOM YMCe AN peanunsaumm COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. T[llopagok pacxoooBaHWs CPeacTB, O06pas0oBaBLUMXCA B pe3ysbTaTe B3UMaHusa nnatbl 3@
npeaocTaBfieHne CoUnasnbHbIX YCyr, yCTaHaBNMBAETCA:

1) denepanbHbIM OpPraHOM MCMOAHUTENBHOW BacTU - A8 OpraHusauMi coumasnbHOro obcnyxmeaHus,
HaxoAsLWNXCH B BeAeHUN deaepanbHbiX OPraHoOB UCNOMHUTENBHOW BacTu;

2) YNOMHOMOYEHHbIM opraHoM cybbekTa Poccuiickon depepaumm - Ana OpraHM3auMii couManbHOro
obcnyxuBaHus cybbekTa Poccuitckon ®deaepauumn.

7. Tlopsagok pacxogoBaHus cpeacTts, 06pa3oBaBLIKMXCSA B pesyfbTaTe B3WMaHuMsa nnaTtbl  3a
npefocTaBNeHne CcouManbHbIX YCAYyr, AOMXKEH MnpeaycMaTpuBaTb BO3MOXHOCTb WCMO/b30BaHUA 3TUX
CpeacTB  Ha TeKylwyl AeATeNbHOCTb, pasBUTME OpraHuM3aumm  coumanbHOro obcny>XuBaHus,
CTUMynuMpoBaHue ee paboTHUKOB.

8. Ecnu rpakaaHuWH Mony4yaeT coumalnbHble YCIyru, npeaycMOTPEHHbIE MHAMBUAYAIbHOW MPOrpamMMoi,
y nocTaBliMKa WM MOCTABLIMKOB COLMASIbHbIX YCYr, KOTOpble BK/OYEHbl B PEECTp MOCTaBLIMKOB
coumanbHbIX ycnyr cybbekta Poccuitickoit depepauuu, HO HE Yy4yacTBYOT B BbIMOSHEHUU
rocyqapCTBEHHOro 3ajaHua (3akasa), MoCTaBUMKY WAM  MNOCTaBLMKaM  COUMabHbIX  YCIyr
BbIMN/IAUMBAETCA KOMMEHcauMsa B pa3Mepe M B MOpsAKe, KOTOpble OnpeaensoTcd HOPMaTUBHbIMU
npaBoBbIMM aKTaMu cybbekTa Poccuiickon deaepauuu.

CraTbs 31. NMpepnocraBseHne coymanbHbIX ycayr 6ecniatHo

1. CoumanbHble ycnyrm B (opMe coumanbHOro O6CYXXUBAHMS HA AOMY, B TMOSYCTALMOHAPHOW U
CTauMoHapHol opMax coumanbHOro 06CNy>XMBaHUSA NMPeaoCTaBNATCA 6ecnnaTHo:



1) HeCOBEpLUEHHONETHNM AETAM;

2) nuuam, nocTpajaBlMM B pesynbTaTe Ype3BblYaMHbIX CUTyaUWii, BOOPYXXEHHbIX MeXHauMOHaNbHbIX
(MEeX3THMYECKMNX) KOHMIMKTOB.

2. CoumnanbHble ycnyrn B dbopMe coumanbHOro obCcny>XmBaHMsa Ha AOMY M B NONycCTaunMoHapHOW ¢dopme
coumanbHOro obcnyXxmnBaHus npepoctaBnsaTca 6ecnnaTtHo, ecnu Ha gaTy obpalleHns cpeaHenyLeBon
Aoxo4 nony4yatens couuanbHbIX YCAYr, pacCYUTaHHbIA B COOTBETCTBUM C HOPMATMBHbIMW MpPaBOBbLIMU
aktamu Poccuinckon depepaumun, HWXe nNpenesbHOM BENWYMHBLI UNW paBeH npeaenbHON BennynHe
cpefHeAyLlWeBOro Aoxoda Ans MNpefoCTaBNeHUs coumanbHbiX ycnyr 6ecnnaTHO, YCTaHOBIEHHOW
3aKoHOM cybbekTa Poccuiickon ®eaepaumm.

3. HopMaTuBHbLIMW NpPaBOBbIMK aKTaMn Cyb6bEKTOB Poccuitckoit deaepaunmn MoryT 6biTb NpeayCcMOTPEHbI
WHble KaTeropuu rpa)kaaH, KOTOPbIM CcouManbHble YCNyru NpeAoCTaBasioTca 6ecnnaTHo.

4. |_|OpF|,CI,OK onpeaeneHna cpegHeayweBoro paAo0xoAda ANld nNpeaocrtaBieHna counalZibHbIX  yCenyr
becnnatHo Aana uenen Hactoswero ®eaepanbHOro 3akoHa YcTaHaBAuBaeTcs [lpaBUTENbLCTBOM
Poccurickon ®egepaunu.

5. Pa3mep npenenbHOM BeNNYMHBLI CpeaHeayLeBoro Aoxona ANns NpeaocTaBleHUs counanbHbIX ycnyr
6ecnnaTtHO ycTaHaBNMBaeTCs 3akoHaMu cybbekTa Poccuiickoin degepaumm U He MOXET ObiTb HUXe
MOSIYTOPHOW BENUYUHbI MPOXUTOYHOrO MWHUMYMaA, YCTAHOB/IEHHOro B cybbekTe Poccuinckomn
depepaumm Ans OCHOBHbIX COUMaAnbHO-AeMorpaduyecknux rpynn HaceneHums.

Ctatbs 32. OnpepeneHme pasMmepa niaaTtbl 3a NpefocTaB/ieHMe ColnasnbHbIX YCNyr

1. CounanbHbie ycnyrn B popMe counmanbHOro ob6cnyxmBaHmsa Ha AOMY M B NOJSyCTaunoOHapHon dopme
counmanbHOro obcnyxmBaHma NpeaocTaBNATCA 3a naTty WM YacTUYHYK naaTy, eCcnuM Ha paty
obpalleHnsa cpegHenyLweBon A40X0A4 nosiydaTesien coumanbHbIX YCYyr, paCCYUTaAHHbIA B COOTBETCTBUN C
yactbto 4 crtatbM 31 Hactoswero dPeaepanbHOro 3akoOHa, MpeBbIWAET MNpeaenbHYl BEeNYUHY
cpeAHeayLWweBoro 4oxoAa, YCTaHOBNEHHYHO YacTblo 5 ctatbn 31 HacToawero depepasbHOro 3akoHa.

2. PasMep exeMecsiuHOW nnaTbl 3a MNPeAoCTaBfieHME ColMalnbHbIX ycnyr B ¢dopMe coumanbHoro
06CNYyXNBaAHUSA Ha AOMY W B MOJyCTaLMOHApHOM (GopMe coLManbHOro o6CnyXMBaHUA paccUMTbIBAETCS
Ha oCHoOBe TapudOoB Ha CoLMasbHbIE YCNYrX, HO HE MOXET MpeBbilIaTh NATLAECAT NPOLEHTOB PasHULbI
MexXay BeNMUMHOW CcpedHeAyLeBOro [A0oXoAa MosydvaTens couuanbHOM YyCiyru W npeaenbHoMn
BE/IMUMHOI CpeHeayLIeBOoro 4oXoAa, YCTaHOBIEHHOM YacTbio 5 ctatb 31 HacTosuwero deaepanbHOro
3aKoHa.

3. CoumanbHble ycnyrm B CTauMOHaApHOM dopMe coumanbHOro o6CnyXuBaHUS MPeaoCTaBASOTCA UX
rnosyyartensaMm 3a nnaty WM YacCTUYHYK NaaTy, 3a WCK/IKYEHMEM MosiydaTenien couunasnbHbIX YCIYr,
yKa3aHHbIX B YacTax 1 n 3 ctatbu 31 HacTosawero ®egepanbHOro 3akKoHa.

4. Pa3Mep exXeMeCs4yHOM nnaTtbl 3@ MnpeaocTaBfeHMe couManbHbiX YCNyr B CTaumoHapHon dopme
coumanbHoro 06CNyXMBaHUA pacCyYUTbIBAETCS Ha OCHOBe TapudOB Ha couuasibHble YCAyrn, HO He
MOXeT MnpeBblaTb CeEMbAECAT NATb MPOUEHTOB CpeAHeAyLeBOro AoxoAa nosjydatens counasnbHbIX
yCAyr, pacCYMTaHHOro B COOTBETCTBMM C YacTblo 4 ctaTbu 31 HacToswero denepasbHOro 3aKoHa.

5. Mnata 3a npenocTaBfeHWE COLUMasbHbIX YCNyr MPOU3BOAWUTCA B COOTBETCTBMM C AOMOBOPOM O
NpeaoCcTaBfieHUN CoLUMabHbIX YCAyr, MpPeayCMOTPeHHbIM cTaTbeit 17 Hactosiwero ®deaepanbHOro
3aKoHa.

Fnasa 9. KoHTponb B chepe counanbHOro o6cnyxmBaHms
Cratbs 33. FocygapcTBeHHbIN KOHTPOJib (Hapa30p) B chepe counanbHOro o6cnyxkmBaHms

1. K oTHOWeEHMAM, CBSI3aHHbIM C OCYLLeCTBNIEHMEM rOCyAapCTBEHHOro KOHTpons (Hap3opa) B cdepe
coumanbHoOro ob6cnyXXmBaHus, OpraHusaumern n npoBeAeHMeM MNPOBEPOK MOCTaBLUMKOB COLMabHbIX
yCnyr, NpUMEHSIOTCA MnonoxeHuss denepanbHOro 3akoHa oT 26 aekabpss 2008 roga N 294-03 "O
3awmTe npaB lOpUMAMYECKUX UL M MHAMBUAYANbHbIX MNpeanpuHMMaTenen MNpu  OCYLLEeCTBEHUN
rocyaapCTBEHHOro KOHTpons (Hag3opa) U MyHUUMnanbHOro KoHTponsa".

2. PermoHanbHbIN roCyAapCTBEHHbIA KOHTPOJb B Ccepe coumanbHOro o6cnyxvBaHus OCYLLECTBASETCH
YMNOJIHOMOYEHHbIM OpraHoMm cybbekta Poccuiickon ®depepaumm B Nopsigke, yCTAaHOB/IEHHOM OpraHoM
rocyaapCTBeHHOM Bnactn cybbekTta Poccuinckon degepaumum.

Cratbsl 34. O6LecTBEeHHbI KOHTPOb B cchepe coumasibHOro o6cny)xmBaHusa

O6LecTBEHHDbINM KOHTpPONb B cdepe coumanbHOro o6CIy)XMBaHUS OCYLLECTBASETCS rpa)XaaHamu,
obLecTBEHHBIMU N WHbIMKM OpraHu3auusaMM B COOTBETCTBMM C 3aKoOHOAATeNbCTBOM Poccuiickomn
denepaumn o 3awmte npaB notpebuteneii. OpraHbl rocyfapCcTBEHHOW BNacTn CybbekToB POCCMMCKOM
depepaumn B npepenax YCTAHOBJEHHOM KOMMETEHLUMW OKasblBaldT COAENCTBME rpaxaaHaw,



06LECTBEHHBIM M MHbIM OpraHuW3auusM B OCYLLECTBNEeHUN O6LIEeCTBEHHOrO KOHTpoNns B cdepe
couManbHOro 06CNyXMBaHUS.

Fnasa 10. 3ak/ilounTEsIbHbIE M NEepexoaHble NoJSIOXKEeHUs
CraTtbsa 35. MNepexoaHble NOJIOXKEHUSA

1. YTBepXAEeHHbI OpraHoM roCyAapcCTBEHHOM Bnactu cybbekta Poccuiickon ®depepaunm B CBSA3U C
NnpuHaTMEM HacTosiwero ®eaepanbHOro 3akoHa MepeyvYeHb CcouManbHbIX YCAYyr, MpeaocTaBisieMblX
NOCTaBLUMKAMKN COLManbHbIX YCAYyr B cybbekTe Poccuiickon ®epepaunm, He MoxeT 6bITb COKpalleH no
CpPaBHEHWIO C YCTAHOB/IEHHbLIM B cybbekTe Poccuiickon ®egepauunm no coctosHuo Ha 31 aekabps 2014
roga nepeyHeM coumanbHbIX YCAyr, NpefocTaBfaseMblX OpraHm3aumsamMmn coumanbHoro obcnyxueaHusa B
cybbekTe Poccuinckon deaepauyumn.

2. B paMKax ANSWMUXCS NPaBOOTHOLLUEHUIM ANS noslydaTesiel coumanbHbIX YCNYr, Y KOTOpPbIX NMpaBo Ha
MoJslyYeHUE CoUManbHbIX YCAYr BO3HUK/IO B COOTBETCTBMU C AENCTBOBABLUUM A0 AHSA BCTYMJ/IEHUS B CUNTY
HacTosiwero deaepanbHOro 3akoHa MOPSAKOM MpPeAoCTaBNEHUS COuUManbHbIX YCyr B CybbekTe
Poccuiickoinn depepaumn, BHOBb YCTaHaB/IMBAEMble pa3Mepbl MNaTbl 3a NPeAoCTaB/IEHUE COLManbHbIX
yCNyr nocTaBLUMKAMU couualbHbIX Yycnyr B cybbekTe Poccuiickon ®degepaumm W ycrnoBus ee
npenocTaB/ieHMst B COOTBETCTBMM C HacTosWmMM deaeparnibHbIM 3aKOHOM He MOryT 6biTb BbilE pa3MepoB
nnaTbl 3@ MNpeaocTaB/iIEHWE 3TUM NMLAM COOTBETCTBYIOLWMX COUMaNbHbIX YCAYr, YCTAaHOBJIEHHbIX MO
coctosHMio Ha 31 pekabpsa 2014 roma, a ycnoBus nMpeaocTaB/€HUS COOTBETCTBYHLWMX COLMANbHbIX
YCNyr He MOryT 6bITb YXYALUEHbl MO CPAaBHEHWUI C YC/IOBUSIMU, YCTAHOBJIEHHbIMM MO COCTOSIHUIO Ha 31
Aexkabpsa 2014 roga.

Cratbd 36. 0 npu3HaHMM YTPaAaTUBLUMMM CWIY OTAEJIbHbIX 3aKOHOA4ATEsIbHbIX AaKTOB
(nono)xeHuit 3akoHoAaTesIbHbIX akTOB) Poccuickon ®eaepaumm

Mpu3HaTb YTpaTUBLIMMU CUNY:

1) ®enepanbHbIfi 3aKOoH OT 2 aBrycta 1995 roga N 122-®3 "O couuanbHOM 06CYXMBAHUW Fpa)aaH
MoXwnoro Bo3pacrta u nHeanngos" (CobpaHune 3akoHoaaTenbcTBa Poccuinckon ®depepaumn, 1995, N 32,
cT. 3198);

2) ®epepanbHbii 3akoH oT 10 gekabpsa 1995 roga N 195-®3 "O6 ocHOBax couManbHOr0 06Cy>XXMBaHUS
HaceneHnus B Poccuiickon ®epepaunmn” (CobpaHue 3akoHogaTtenbcTBa Poccuickon ®egepaumnn, 1995, N
50, cT. 4872);

3) d®epepanbHbin 3akoH oT 10 wmonsa 2002 roga N 87-®3 "O BHECEHMW WM3MEHEHUS B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHoBax couuanbHoOro o6cnyXuBaHUsa HaceneHmss B Poccuiickoi
depepaunmn" n pononHeHnss B cTaTbio 2 3akoHa Poccuitickonn ®depepaumm "O crtaHaapTtmdauum'
(CobpaHune 3akoHogaTenbcrBa Poccuiickon ®egepaummn, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbm 36 @epepanbHOro 3akoHa oT 25 uwona 2002 roga N 115-®3 "O npaBoBOM
NOJIOXXEHUN WHOCTPaHHbIX rpaxaaH B Poccuiickon ®epepaunn” (CobpaHve 3akoHoAaTesbCTBa
Poccuinckon ®epepaumn, 2002, N 30, ct. 3032);

5) ctatbn 17 n 23 deanepanbHoro 3akoHa oT 10 sAHBapsa 2003 roga N 15-03 "O BHECEHUWN U3MEHEHUI U
OOMOSTHEHMI B HeKOTOpble 3akoHozaTenbHble akTbl Poccuiickon ®depepaunm B CBA3UM C MPUHSTUEM
®depepanbHoro 3akoHa "O nuuUeH3MpoBaHWM  OTAENbHbLIX BMAoB aesAtenbHocTu" (CobpaHue
3aKkoHopaTtenbcTBa Poccuiickon ®epepaumun, 2003, N 2, cT. 167);

6) ctatbmn 56 n 65 ®epepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeCEHUM N3MEHEHWUI
B 3aKoHogaTenbHble akTbl Poccuiickon degepaumm U MPU3HAHUW YTPATUBLUMMU CUJTY HEKOTOPbIX
3aKoHoAaTesNbHbIX akToB Poccuinckon depepaumm B CBSA3M C NpuHATMEM deaepanbHbiX 3akoHoB "O
BHECEHUN M3MEHEeHWN n gononHeHun B depepanbHbli 3akoH "O6 06WKMX NpuHUMNaxX opraHusauum
3aKoHoZaTeNbHbIX (NpeACTaBUTENbHbIX) W WUCMOMHUTENbHbIX OpPraHOB rOCyAapCTBEHHOW Bactu
cybbekToB Poccuinckon degepaumn” n "0O6 obwumx NpuHUMNAxX OpraHu3auum MeCTHOro camoynpas/ieHus
B Poccuinckon ®epepaumn" (CobpaHue 3akoHogaTtenbctBa Poccuinckon ®epepaumn, 2004, N 35, crT.
3607);

7) ctatbto 29 depepanbHoro 3akoHa oT 23 wuions 2008 roga N 160-®3 "O BHeCEeHUW U3MEHEHMWI B
OTAEeNbHble 3akoHoAaTeNbHble akTbl Poccuiickoh depepaumm B CBSI3M C  COBEPLUEHCTBOBAHWEM
ocylwiecTeneHns nonHomouunn lMpasutenocrtea Poccuinckon ®epepaunn” (CobpaHune 3akoHogaTenbCTBa
Poccuitickon ®epepaumn, 2008, N 30, cT. 3616);

8) crtatbio 2 depepanbHOro 3akoHa ot 21 Hosbps 2011 roga N 326-03 "O BHECEHUM U3BMEHEHMUI B
oTAeNlbHble 3akoHozaTenbHble akTbl Poccuiickon depepaumm B CBA3M C NpuHATMEM dDepepanbHOro
3akoHa "O 6ecnnatHoM ropuaumydeckor nomowm B Poccuiickon  ®epepaumnn”  (CobpaHue
3akoHopaTenbcTBa Poccuiickon ®epepaunn, 2011, N 48, cT. 6727);



9) ctatbu 12 n 13 deagepanbHoOro 3akoHa oT 25 Hos6ps 2013 roga N 317-03 "O BHECEHUM N3MEHEHWUI
B OTAEeNbHble 3akoHoAaTesNlbHble akTbl Poccuitickon depepaumn M MNPU3HAHUW YTPATUBLUMMWU CUNY
OTAENbHbIX MOMOXEHUIM 3akoHoAaTeNbHbIX akToB Poccuiickoit ®Pepaepauum nNO BOMpPoOCaM OXpaHbl
300poBbs rpaxaaH B Poccuiickoinn ®epepauunn” (CobpaHue 3akoHoaaTenbcTBa Poccuiickoin ®eaepauun,
2013, N 48, cT. 6165).

CraTtba 37. BctynneHue B cuily Hactosiwero ®eaepasibHOro 3akoHa
Hactosawwni ®enepanbHbll 3aKOH BCTynaeT B cuiy ¢ 1 aHBaps 2015 roaa.
Mpe3npeHT Poccuimckon ®enepaunm B.B. MNyTuH



