7 dpeBpansa 1992 roga N 2300-1

POCCUMCKAA ®EAEPALIUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

(8 pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-d3,
07 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
07 22.08.2004 N 122-®3, 071 02.11.2004 N 127-93,
0721.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
01 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, 01 23.11.2009 N 261-93,

071 18.07.2011 N 242-93)

OTHOWeHMA MO MUMYLLECTBEHHOMY CTPaxXxOBaHUIO He MognagatoT nog, npeameT perynmpoBaHuA
OAHHOTO AOKYMEHTA, U ero NoJIOXKEHMA K OTHOLIEHMAM MMYLLECTBEHHOIO CTPAX0BaHUA HE MPUMEHAIOTCA
(MoctaHoBneHue Mpesnanyma BepxosHoro Cyaa PO ot 28.05.2008).

HacToawmin 3akoH peryivpyetr OTHOLWEHWA, BO3HMKalOWMe Mmexay noTpebutenamm w
N3roTOBUTENSMM, UCMOJIHUTENAMM, UMNOPTEPAMU, NPOLABLAMWU NPU NPOoAarKe TOBAPOB (BbINOJIHEHUM
paboT, OKasaHUM ycayr), yctaHaB/AMBaeT NpasBa notTpebuTeneit Ha npnobpeteHune Tosapos (paborT, ycayr)
HaZ/esKallero KayecTBa WM 6e30nacHbIX 41 KM3HUM, 340pOBbA, MMyLlecTBa notpebutenen u
OKpyXKalowen cpeabl, NosyyeHne MHbopmauumn o ToBapax (paboTax, ycayrax) U 06 MX U3roToBUTENAX
(ncnonHuTenax, npogasuax), NPOCBELWEHNE, TOCYAAPCTBEHHYIO M OBLLECTBEHHYIO 3aLUUTY UX MHTEPECOB,
a TaKKe onpegenset MexaHU3m peasiM3aunmn STUX Npas.

(8 pen. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OcCHOBHble NOHATUA, UCNOb3yeMble B HACTOALLEM 3aKOHE:

notpebutenb - rpaxaaHWH, WMeWMA HamepeHMe 3akasaTb WAM  npuobpectn numbo
3aKa3blBalolLNi, NpuobpeTatoWwmnii UM UCNOb3yloLWKMIA ToBapbl (PaboTbl, YCAYrM) UCKAOUYUTENBHO ANA
JINUHbIX, CEeMEeWHbIX, AOMALIHMUX W  MHbIX HYX[J, He CBfA3aHHbIX C  OCYLIECTB/IEHUEM
npeanpuUHMMaTeNbCKOM AeATENbHOCTY;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

W3roTOoBUTENb - OpPraHM3aLUmMa HEe3aBUCMMO OT ee OpraHW3aLMOHHO-NPaBOBOM GOPMbI, a TaKXkKe
MHAMBMAYANbHbIV NpeanpuHUMaTENb, NPOU3BOAALLME TOBAPbI AN1A peanmsauum notpebutenam;

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WUCNOJIHUTENb - OpraHM3auMa HEe3aBUCMMO OT €e OPraHU3auMOHHO-NPaBoOBOM GOpPMbI, a TaKkKe
WHAMBMAYANbHBIA  NpeanpuHMMaTenb,  BbINOAHANOWME pPaboTbl  WMAM  OKasblBalOWMe  yCayru
noTpebuTensam no BO3IMe3gHOMY A0r0BOpPY;

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npoaaBel, - OpraHM3auus He3aBMCMMO OT ee OpraHM3auMoHHO-NPaBoBON (OpmMbl, a TaKXke
WHOMBMAYANbHBIN NpeanpuHMMaTe/lb, peanu3yloline ToBapbl NOTpebutenam no [OroBopy Kynau-
npoaaxu;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

ab3au ytpaTtun cuny. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycayru) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uau
obAsaTenbHbIM TpeboBaHMAM, NPEeaYyCMOTPEHHbIM 3aKOHOM /IM60 B YCTAaHOB/NIEHHOM UM MOPAAKe, UK
ycnoBusm fAorosopa (Mpy WX OTCYTCTBUM UAM  HEMONHOTE YC/A0BUI OBbIYHO NpeabABAAEMbIM
TpeboBaHUAM), AN Lensam, AN KoTopbix ToBap (paboTa, ycayra) Takoro poaa o6bl4HO MCMONb3yeTcs,
WKW Uenam, o KOTopbix npogdasel, (MCNOAHUTENb) Bbl NOCTaBAeH B U3BECTHOCTb MoTpebutenem npu



3aK/0YeHMN A0rosopa, Uau obpasuy u (MnM) onucaHMio NpM Npoaake ToBapa no obpasuy U (Maum) no
OMUCaHUIO;
(B pea. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, ycAyrM) - HeyCTPaHWMMbIM HepocTaToK  Wan
HeOCTaTOK, KOTOPbIN He MOKEeT ObITb YCTpaHeH H6e3 HecopasMepHbIX PACXO40B WM 3aTpaT BPEMEHM,
WAW BbISBAAETCA HEOL4HOKPATHO, MW NPOSABAAETCA BHOBb NOC/E ero YCTPaHeHUA, AN apyrue nogobHble
HefoCTaTKu;

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ANA KU3HM,
340pOBbA, WMMyLLECTBA NOTPebUTENA W  OKpy)Kalowen cpeabl NpuM  OObIYHLIX YCAOBUAX €ro
MCMONb30BAHWUA, XPaHEHWA, TPAHCMOPTUPOBKM W YTUAM3AUMKM, a TakKe 6e30macHOCTb npolecca
BbINOJIHEHWUS PaboTbl (OKa3aHKMA ycnyru);

YNONHOMOYEHHAnA  M3rotoBuTesem  (NpoAaBLOM) oOpraHusauMa  WMAM  YNOJIHOMOYEHHbIN
nsrotosutesem (NpoaaBuUOM) MHAMBUAYaNbHbIA NpeanpuHMMaTens (Janee - yno/JHOMOYEHHas
opraHM3aumMa WAM  YNONHOMOYEHHbIN  UHAMBUAYANbHbLIA  NpeanpuHUMaTeNb) - OpraHusauums,
OCYLLECTBAAOWAA ONpeAeseHHYI0 OeATeNbHOCTb, MAWM OpraHM3auma, Cco3fdaHHas Ha TeppuTopuu
Poccuiickoit depepaumm umsrotosuTenem (NpogaBuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbIMOAHAOWME onpeaeneHHble GYHKUMM Ha OCHOBAaHWW A0OroBopa C
M3rotoBuTesIEM (NPOLABLOM) M YNONHOMOYEHHbIE MM Ha MPUHATUE U yAOBAEeTBOpeHUe TpeboBaHUii
notpebuteneir B OTHOWEHMM TOBapa HeHad/ieXKallero KayectBa, /AMb6O UHAMBUAYANbHbIN
npeanpuHMMaTesb, 3apPermcTpUpoBaHHbIM Ha Tepputopum Poccuitickon Pepepaumn, BbIMOAHAIOLWNMN
onpeaeneHHble GYHKUMM Ha OCHOBAHWM AOroBOpa C M3rotoBuTesem (MpoaaBLOM), B TOM 4uCie C
WMHOCTPaHHbIM M3roToBuUTENEM (MHOCTPAHHbIM NPOAABLOM), M YNOJHOMOYEHHbIA UM Ha MPUHATUE U
yaosnetBopeHue TpeboBaHuUi NoTpebuTenei B OTHOWEHMM TOBapa HEHAA/1EXKALLETO KaYyecTBa;

(ab3au BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

MMMOPTEP - OpPraHM3aumMa HEe3aBMCMMO OT  OpPraHW3aUMOHHO-NPaBoOBOM  Gopmbl  UAU
WHOMBWAYANbHBIN NpegnpUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nocneayloLlei
peanusaunn Ha Tepputopum Poccuiickoii depepaumu.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Fnaea |. OBLWUE NOJIOXKEHUA
Cratba 1. MpaBoBoe peryamposaHue OTHOLEHWI B 06/1aCTV 3alLMTbl NpPaB noTpebuteneit

1. OTHoweHMA B 06/1acTM 3alWUTbl NpaB noTpebutenelt peryanpyrotca MpakgaHCKUM KOLeKCcoM
Poccuiickoit deaepaumu, HacToAWMM 3aKOHOM, Apyrumn degepasibHbIMM 3aKOHAMU (fanee - 3aKOHbI) U1
NPUHMMAEMbIMW B COOTBETCTBMW C HUMM MHBIMM HOPMATMBHBIMW MPABOBbIMW aKTamu Poccuinckoit
depepaymn.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit ®Pepepaumm He BnpaBe nopyyatb denepasbHbIM OpraHam
NCNONHUTENbHOW BNAACTU NPUHUMATb aKTbl, COAEPKALLME HOPMbI O 3aluuTe NpasB noTpebutenen.

MpasuTenbctBo Poccuitickon depepauumm Brpase M3gasBatb AAs8 notpebutena u npopgasua
(n3rotosuTens, NUCNoNHUTeNs, YNOJHOMOYEHHOM opraHusauuu nnu YNOJIHOMOYEHHOTO
WHOMBWMAYANbHOTO NpeAnpuUHMMaTENs, MMNopTepa) npaswuia, obA3aTesibHble MPU 3aKAYEHUU U
WCMONHEHNN NYBAUYHBIX [OrOBOPOB (A0Or0BOPOB PO3HUMYHOW KYMAU-MPOAANKMU, IHEProcHabXKeHwus,
[OroBOPOB O BbINO/IHEHUM PAabOT 1 06 OKasaHMM ycayr).

(ab3au BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
A63au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiit 3akoH oT 18.07.2011 N 242-$3.

Cratba 2. MexayHapogHble gorosopbl Poccuitickoit depepaunm
Ecnm mexayHapoaHbiM goroBopom Poccuitckoit Pepepaumm ycTaHOBAEHbI MHble Mpasuaa o

3almMTe npas notpebutenei, Yem Te, KOTOpble NPEAYCMOTPEHbl HacTOALMM 3aKOHOM, MPUMEHSIOTCA
npaBWaa MeXAyHapoaHoro 4orosopa.



Cratba 3. MpaBo noTpebuteneit Ha npoceBelleHne B 061acTu 3aWMTbl NpaB noTpebutenei

MpaBo notpebutenei Ha npoceelieHne B 061aCTM 3aWMTLI NpaB NnotTpebutenein obecneymsaeTca
NoCpeacTBOM BKNOYEHUA COOTBETCTBYIOWMX TpeboBaHMI B rocyAapCTBeHHble obpasoBaTesibHble
cTaHZapTbl M obuweobpasoBaTesibHble M MNPodeccMoHanbHble MPOrPamMMbl, a TaKKe MNoCPeacTBOM
opraHusaumm cuctembl MHOPMaLMM NoTpebutenein o6 Mx nNpasBax U 0 HEOBXOAUMbIX AEeNCTBUAX MO
3alLmMTe 3TUX Npas.

CraTbs 4. KauectBo ToBapa (paboTsl, ycnyru)

1. MNpopasel, (McnonHUTENb) 0653aH Nepenatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
yC/yry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0OrOBOPY.

2. Mpu OTCYyTCTBMM B L0rOBOpe YC/OBUMKA O KadyecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ucnonHutens) o6s3aH nepegatb noTpebuTtento ToBap (BbINOAHMTL pPaboTy, OKasatb ycayry),
COOTBETCTBYIOWMIA 00bIMHO NpeabsaBaAseMbiM TPebOBaHUAM W NPUrOAHLIA ANA Lenen, ANA KOTopbIX
ToBap (paboTa, ycyra) Takoro poAa 06bIYHO UCMOb3YEeTCA.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopgasel, (UCNOMHUTENb) NPWU 3aK/OYEHUMM A0roBopa bbli nocTaBaeH notTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lleasx npuobpeteHus ToBapa (BbINOMHEHMA paboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTeNb) 0653aH Nepeaatb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUroAHbIM ANA UCMOIb30BAHMA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. Mpu npogaxe TOoBapa no obpasyy M (uan) onucaHuto npogasel, 06s3aH nepepatb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pa3Ly U (MaKn) onncaHuio.

5. EcAaM 3aKOHamMM MAM B YCTAaHOBNEHHOM MMM TNOPAAKE NPeaycMoTpeHbl obsA3aTesibHble
TpeboBaHUsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06A3aH NnepenaTb NoTpebuTento ToBap
(BbINOAHUTL paboTy, OKa3aTb YCAYry), COOTBETCTBYIOLLMIA STUM TPEOOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. MpaBa 1 0643aHHOCTM U3roTOBUTENA (UCNONHUTENA, NPOAaBLaA) B 061aCTU YCTaHOBEHUA
CpOKa cny*Kbbl, CpoKa rogHocT ToBapa (paboTbl), a TaKKe rapaHTMIMHOrO CpoKa Ha ToBap (paboty)

1. Ha ToBap (paboty), npegHasHayeHHbI ANA AJUTENbHOTO WUCMNOJIb30BaHUA, W3roTOBUTENb
(ucnonHuTenb) BnpaBe ycCTaHaBAMBaTb CPOK CAYyXObl - Nepuod, B TeYeHUe KOTOPOro M3rotoBUTEsb
(ncnonHuTenb) 0bAsyetca obecneunBaTb NOTPEOUTENO BO3MOMKHOCTb UCMO/Ib30BaHUA ToBapa (paboTbl)
MO Ha3Ha4YeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEA0CTAaTKM Ha OCHOBAHMM MNMyHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbM 29 HacToALWEro 3aKoHa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. WU3rotoBuTenb (McnonHutens) o6A3aH ycTaHaBAMBaTb CPOK CAyXbbl ToBapa (paboTbl)
ONUTENIbHOTO MONb30BaHMA, B TOM YMC/e KOMMAEKTYIOWMX u3genvii (aetanei, ysnos, arperaTos),
KOTOpbIe MO UCTEYEHUN ONpeaesIeHHOro Nepmnoaa MoryT NPeacTaBAATb ONACHOCTb A/18 KMU3HU, 340PO0BbS
noTpebuTens, NPUYNHATL BPEL ero MMYLLECTBY UM OKPYXKAtOLWEN cpeae.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOXKET UCUMCAATLCA €AUMHULAMMU BPEMEHM, @ TAKKE WMHbIMM
eAMHULAMMN U3MEpPEHUA (KMNOMETPaMM, METPamMM U MPOYMMM eOUHULAMU UIMEPEHUA UCXO4A U3
dYHKLMOHaNbHOrO Ha3HayeHMA ToBapa (pesynbtaTta paboThbl)).

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

O nopAake ycTaHOB/IEHMA CPOKOB FOAHOCTM Ha TOBAPbl, NepeyucieHHble B MyHKTe 4eTBepTom
CcTaTbW 5 4aHHOro AOKYMEHTa, B CBA3M C TpeboBaHuasMmn PeagepanbHOro 3akoHa ot 27.12.2002 N 184-d3
"O TexHMYeckom perynmposaHumn" cm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl MuTaHWA, nNapploMepHO-KOCMETMYECKMe TOBapbl, MeAMKaMEHTbl, TOBapbl
6bITOBOM XMMUW U  MHble NOoAO0BHble ToBapbl (paboTbl) u3rotoBUTenb (McnonHUTeNb) o06A3aH



yCTaHaBAMBaATb CPOK rOAHOCTM - Mepuod, NO WCTeYeHMM KoToporo ToBap (paboTa) cumTaetca
HEeNpUrogHbIM AN UCMO/Ib30BAHUSA MO HAa3HAYEHUIO.
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpogaxka ToBapa (BbINOSHEHME PaAbOTbI) MO UCTEYEHMM YCTAHOBJIEHHOINO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbINo/siHeHWE paboTbl), Ha KOTOPbIN AoNXKeH ObiTb YCTAHOBIEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTcs.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIMHbBIN CPOK -
nepuoa, B TeYeHWe KOTOPOro B ciayvyae obHapy)KeHMsA B ToBape (paboTe) HeaoCTaTKa U3roToBUTE b
(vcnonHuTenb), Nnpoaasew, YyNoAHOMOYEHHAA OPraHM3auMs MAW YNOAHOMOYEHHbI MHAMBUAYANbHbIN
npeanpuHMMaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebuTens, yCTaHOB/EHHbIe
cTtatbaAMmM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTeNb BMpaBe MPUHATL 06M3aTeNbCTBO B OTHOWEHMM  HeAOoCTaTKOB  TOBapa,
O6HApY)KEHHbIX MO WCTEYEHUM YCTAHOBNEHHOTO WM rapaHTUMHOTO CpOKa (AoMo/HMTeNbHOoe
obAsaTenbCTsO).

(ab3aL, BBegeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CopepskaHne [ONOMHUTENbHOrO 06s3aTenbCTBa  WM3rOTOBUTENA, CPOK  AENCTBUA  TaKoro
obs3aTtenbctBa WM NOPAAOK OCyLlecTB/eHUs notpebutenem npas Mo Takomy 06a3aTenbcTsy
onpeaensaTca N3roToBUTENIEM.

(ab3au BBeaeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Npopasel, BrpaBe YCTAaHOBUTb HA TOBap rapaHTUMHbINA CPOK, €CAM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpogaasel, BNpaBe NPUHATbL 06A3aTENLCTBO B OTHOLEHWN HEA0CTAaTKOB TOBapa, 06HapyKeHHbIX Mo
NCTEeYEHUM FaPaHTUIAHOTO CPOKA, YCTAHOB/IEHHOMO U3roTOBUTENIEM (LOMNONHUTENbHOE 06A3aTENLCTBO).

CopeprkaHne fononHUTENbHOrO 06A3aTeNbCTBA NPOAABLA, CPOK AEUCTBUS TaKoro obasaTesnbCcTea
M NOPAAOK OCYLLEeCTBNEeHUs noTpebutenem npas no Takomy ob6A3aTeNbCTBY ONpesensatoTca 4OroBOPOM
Mexay notpebutenem u NPoaaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3roTtoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM TOBApa, OOHAPYMKEHHble B
TeYeHue CPoKa AeNCTBUA A0NONAHUTENBHOrO 06A3aTeNbCTBA, B COOTBETCTBUM C ab3aLem BTOPbIM NyHKTa
6 cTaTby 18 HacToALWero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AEeNCTBUA AOMNONHUTEIbHOrO 0653aTenbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTtbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

Cratba 6. O6MA3aHHOCTb M3roToBUTeNs obecneynTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro
obcnyKMBaHUA ToBapa

MN3rotoBuTenb 06s3aH 0b6ecneynTb BO3MOXKHOCTb MCMONb30BAHUA TOBapa B TeYEHWe ero Cpoka
cnyb6bl. [na 3ToM uenu n3rotToBuTeNb obecnevymBaeT PEMOHT U TeXHMYecKoe obcnyKMBaHUe ToBapa, a
TaK)Ke BbIMYCK M MOCTAaBKY B TOProBble M PEMOHTHble OpraHM3auumn B HEOOXOAUMbIX A/ PeMOHTa U
TEXHUYECKOTO O0OCNyXMBaHUA o0ObemMe W acCOPTMMEHTE 3amacHblX 4YacTeld B TeyeHMe CpoKa
NpPoM3BOACTBA TOBapa M NOC/Ee CHATUS ero ¢ NPOM3BOACTBA B TEYEHME CPOKA CAYKObl ToBapa, a Npu
OTCYTCTBMM TAKOrO CPOKa B TEYEHME AECATU JIET CO AHA Nepesayn ToBapa noTpedbutento.

CraTba 7. MpaBo noTpebutens Ha 6esonacHoCTb ToBapa (paboThbl, ycayru)

1. NoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu ObbIYHbLIX YCNOBUSX €ro
MCNONb30BaHWA, XPaHEHWA, TPAHCNOPTUPOBKMU U yTUAM3aumKn 6bln Be3onaceH Ana KU3HMU, 340POBbA
noTpebuTens, oKpy:Katowwen cpeabl, a TaKKe He NPUYMHAN BPes MMYLLECTBY NoTpebutens. TpeboBaHus,
KoTopble A0/KHbl obecneumBaTb 6es3onacHOCTb ToBapa (paboTbl, ycayru) ANA KUM3HW U 340POBbA
noTpebuTens, OKpyXKalowen cpelbl, a TaKXKe MpPeAoTBPalLeHNEe NPUYMHEHWUA Bpesa WMYLLECTBY
noTpebutens, sBNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/AMBAKOTCA 3aKOHOM WM B YCTAHOBJIEHHOM UM
nopsagxe.



(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. N3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTh 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBNIEHHOTO CPOKa CNYXObl UM CPOKA rogHOCTU ToBapa (paboTbl).

Ecnn B cooTBETCTBUM € NMYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBUTENb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneuyntb 6esonacHocTb ToBapa (paboTbl) B
TeYeHue AeCATU NEeT CO AHA Nepenayn ToBapa (paboTbl) noTpedbuTento.

Bpes, TNPUUMHEHHbIA KWU3HM, 340POBbIO  WAW  WMMYLLECTBY noTpebutens BciencTBue
HeobecneyeHns 6e3onacHOCTM ToBapa (paboTbl), NOANEKUT BOSMELLEHUIO B COOTBETCTBUU CO CTaTbel
14 HacToswero 3aKoHa.

3. Ecnam pna 6e3onacHOCTM  MCNOAb30BaHWA ToBapa (paboTbl, ycnyru), ero XxpaHeHwus,
TPaAHCMOPTUPOBKM U YTUAN3AUMK Heobxoanmo cobnoaaTth cneumanbHble Npasuna (ganee - npasuna),
M3rotoBuTeNb (MCNONHWUTENL) 0653aH yKasaTb 3TM NpaBW/ia B COMPOBOAMTE/NbHON AOKYMEHTAUMWU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapPKUPOBKOMN MM MHbIM cnocobom, a npogasel, (MCNONHUTEND)
0653aH ,OBECTUN 3TW NpaBuia L0 CBeAeHuUs noTpebuTens.

Mo Bonpocy, Kacatouwemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHaapTta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM MM B YCTAHOB/IEHHOM MM MOpPAAKE YCTaHOB/EHDI
obszaTtenbHble TpeboBaHMA, obecneymBatowmne nx 6e30NacHOCTb AN1A KU3HU, 340POBbA NOTpedbUuTens,
OKpy)Katowen cpeapl U NpeaoTBpalleHne NpUUYMHEHUA Bpeda UMYLLECTBY NoTpebuTtens, cOoTBeTCTBUE
TOoBapoB (paboT, ycayr) ykasaHHbIM TPebOBaHWAM MNOANEXUT 00A3aTeNlbHOMY MOATBEPMKAEHUIO B
nopsagKe, NPeaycMOTPEHHOM 3aKOHOM M UHbIMW MPABOBbIMM aKTaMM.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiNosHeHMe paboTbl, OKasaHWe ycayru), B TOM YuCie
MMnopTHoro ToBapa (pabotbl, ycayrn), 6e3 mHdopmaumm 06 06sA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TpeboBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALLEN CTaTbM.

(n. 4 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn  yctaHoBneHo, 4yto npu  cobnogeHun notpebutenem  yCTaHOBAEHHbIX MpPaBuA
MCMONb30BaHUA, XPaHEHWA WKW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MNPUYUHAET MAU MOXKET
NPUYNHUTL BPEZ XU3HK, 340POBbI0 U MMYLLECTBY NOTPEBUTENA, OKpyXKalolel cpeae, U3roToBuTe b
(vcnonHuTens, npoaasel) 06sa3aH He3aMeL/INTENBHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanusaumio)
00 YCTpaHeHMA NPUYMH Bpeaa, a B HE0BXOAMMbIX Cy4HaAaX MPUHATL Mepbl N0 U3bATUIO ero M3 obopoTa U
OT3bIBY OT NoTpebutens (notpeburenen).

Ecv npuynHbI Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTEb (MCNONHUTENb) 0653aH CHATb TaKoW
ToBap (paboTty, ycayry) ¢ npoussoacTsa. [pn HEBbINOAHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTM YNOJHOMOYEHHbIN defepasnbHblit OpraH UCMNOIHUTE/IbHOW BAACTU MPUHMMAET Mepbl Mo
OT3bIBYy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEeHHero pbiHKa M (Man) oT noTpebutens wuau
notpebuTtenei B nopsaKe, ycTaHOBNIEHHOM 3aKOHOAATENbCTBOM Poccuiickol ®eaepaumu.

(B pen. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKM, NPUYMHEHHbIE NOTPebUTENtO B CBA3M C OT3bIBOM TOoBapa (paboTbl, ycayru), noanexat
BO3MELLEHWNIO U3rOTOBUTENEM (MCMIONHUTENIEM) B MOJIHOM 0b6beMe.

6. YTpatun cuay. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-3.

Cratbs 8. MpaBo notpebutensa Ha uHGopmauuto 06 n3rotoBuTene (McnosHUTENE, NPOAABLE) U O
ToBapax (paboTax, ycayrax)

1. Motpebutens BnNpaBe noTpeboBaTb NPEAOCTaBAEHUA HEOOXOAMMOW W  OOCTOBEPHOM
MHpopmaunm ob usrotosuTene (MCNONHUTENE, NPOAABLE), PeKMme ero paboTbl U peanmsyembix Um
ToBapax (paboTax, ycayrax).

2. YKaszaHHasa B NyHKTe 1 HactoAwen ctaTbM MHPOpMAUMA B HaArnsAHOW M AOCTynHOM dopme
00BOAMTCA [0 CBefeHUa noTpebuteneit Npu 3akAlO4EHUM LOTOBOPOB KYMAM-NPOAAKU U AOTOBOPOB O
BbINOAHEHUU paboT (oKasaHUM ycayr) cnocobamu, NPUHATBIMK B OTAENbHbIX chepax 0bcnyKmMBaHUs
notpebuTeneil, Ha PycCKOM f3blKe, a AOMNONAHUTENbHO, NO YCMOTPEHUIO U3roToBUTENs (McnosHuTens,



npoaaslia), Ha rocyAapCTBEHHbIX fA3blkax CybbekToB Poccuiickolt depepaumm M PoAHbIX A3bIKax
HapogoB Poccuiickoit Peagepaunu.

Cratba 9. UHdopmauma 06 n3rotoButene (McnonHMTENE, NPOAaBLE)

1. WsrotoButenb (McnonHutenb, npogasel) o6s3aH [0BECTM A0 CBeAeHMA noTpebutens
dnpmeHHOe HaMmeHOBaHME (HaMMeHOBaHMWe) CBOEW OpraHm3auuMmn, MecTo ee HaxoxKaeHus (agpec) u
perum ee pabotbl. MpoaaseL, (MCNONHUTENb) Pa3MELLAeT YKa3aHHY MHPOPMaLIMIO Ha BbIBECKE.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (McnonHuTenb, npogasel) - WHAMBUAYANbHbIM MNPeaAnpUHUMMATENb - LOJXKEH
npeaocTaBuTb NOTPebUTEND WMHPOPMALMIO O rOCYyAapCTBEHHOM perncrpauMm M HauMeHOBaHWUM
3apErMcTPUpPOBaBLIEro ero opraHa.

2. Ecnn BuA, 4eATenbHOCTM, OCYLLECTBAAEMbIA W3roTOBUTENEM (MCMONHUTENEM, NPOAABLOM),
NOANEXUT JIMLEH3UPOBAHUIO W (MAKU) WCNONHUTENb MMEET TOoCYAapCTBEHHYI0 aKKpeauTauuio, 40
cBefeHMa notpebutens fomkHa ObiTb AoBegeHa WMHOpmAUMA O BUAE AEeATEeNbHOCTU U3roToBUTENs
(ucnonHuTensa, npogasua), HoMepe MLEH3UU U (MIKN) HOMepe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKKpeanTaLMn, CPOKax AENCTBUSA YKa3aHHbIX JNMLUEH3UU U (MM) CBUAETENLCTBA, a TaKKe UHbopMauus
06 opraHe, BblAaBLIEM YKa3aHHble IULEH3UIO U (MK1) CBUAETENLCTBO.

(n. 2 B pea. PenepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdbopmauusa, npeaycMOTPEHHAn NyHKTaMKM 1 M 2 HACTOALLEN CTaTbW, A0/KHA ObiTb AOBeAeHa
00 cBeAeHMA noTpebuteneit TaKKe MNpPU OCYLLECTB/IEHUM TOProBan, ObITOBOTO W WHbIX BWUAOB
obcnyKmBaHMA NnoTpebuTeneit BO BpeMeHHbIX NOMELLEHUAX, Ha ApMapKax, C IOTKOB U B APYrUX CAydasXx,
ecnn Toproens, 6blToBOE M WHble BUAbI OBCAYKMBAHWA MNOTpebuTenei OcCyWecTBAAIOTCA BHE
NMOCTOSIHHOIO MeCTa HaxoXAeHUs npoJasua (McnonHuTens).

CraTba 10. UHpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roToBuTenb (McnonHUTeNb, NpoaaBeL,) 06s83aH CBOEBPEMEHHO NPeAOCTaBAATb NoTpebuTtento
HeobxoaMMyl0 W [OCTOBEPHYID WHOOpPMaumio o ToBapax (pabotax, ycnyrax), obecneuymatoLLyto
BO3MOXHOCTb MX NpaBWibHOro Bblbopa. Mo oTaenbHbIM BMAaM TOBapoB (paboT, ycayr) nepeveHb U
cnocobbl goBeaeHUa MHOGOPMauumn Ao notpebutena yctaHasamsatoTca lMpaBuTenbcTtBom Poccuiickoi
depepauuu.

2. MHdopmauus o ToBapax (paboTax, ycnyrax) B 06s3ateibHOM NOpsAAKe A0/KHA CoAepKaTb:

HaMMeHOBaHME TEXHWYECKOro per1ameHTa WM WHOEe YCTAaHOB/IEHHOE 3aKOHOZATeNbCTBOM
Poccuitckoit Pepepaumm 0 TEXHUYECKOM PEryMpoBaHUM U CBUAETENbCTBYHOLLEe 006 06f3aTesibHOM
noaTBEPXKAEHUM COOTBETCTBUS TOBapa 0603HaYeHue;

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBefieHMa 06 OCHOBHbIX MOTPEbUTENbCKUX CBOMCTBaxX ToBapoB (paboT, ycayr), B OTHOLUEHWUM
NPOAYKTOB MUTAHWUA CBEAEHUs O cocTaBe (B TOM YMc/e HaMMEHOBaHME MCMOJ/b30BaHHbIX B Mpouecce
N3roTOB/IEHNA NPOAYKTOB NMUTAHMA NULLEBBIX 406aBOK, BUONOrMYECKN aKTUBHbIX A406aBOK, MHGOPMaLUA
0 HaAUuMM B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYY4EHHbIX C NMPUMEHEHWEM TF€HHO-UHKEHEepPHO-
MOANPULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEepKaHMEe YKasaHHbIX OPraHM3MOB B TAaKOM
KOMMOHEHTe cocTaBaseT bonee AeBATU AECATbIX MPOLEHTA), NMULWEBOM LEHHOCTW, HasHayeHuu, ob
YCNOBUAX MPUMEHEHUS U XPaHEHMA NPOAYKTOB NUTAHMA, O CNOCObax M3roToBAEHMA FOTOBbIX 6/1t04, BECe
(obbeme), pate M mecTe M3roTOBNEHUS W YMNAKOBKM (pacdacoBKM) NPOAYKTOB MUTAHMA, a TaK¥Ke
CBEAEHUs O MPOTMBOMOKA3aHMAX ANA MX MPUMEHEHMA NpPU OTAENbHbIX 3abosneBaHusaXx. MepeyeHb
TOBapoB (paboT, ycayr), MHPopmauMA O KOTOPbIX AONKHA COAEpP)KaTb MPOTUBOMOKA3AHWUA ANA WX
NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHUAX, yTBepKAaeTcA MpaBuTenbcTBom Poccuitickon dPepepaumu;
(B pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

ueHy B pybnax u ycnosus npuobpeTteHua ToBapoB (paboTt, ycayr), B TOM 4ucie npu
npeAocTaBAEHUN KpeauTa pasmep KpeauTa, NOAHYH0 CYMMY, NOANENKALLYIO BbinaaTe notpebutenem, u
rpaduK noraweHus 3To CyMmbl;

(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)
rapaHTUMNHbLIN CPOK, €C/IN OH YCTAaHOBJIEH;



(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua apdpexkTueHoro n 6e3onacHoro Ucnosb3oBaHUs ToBapos (paborT, ycayr);

MHbopMaunio 06 sHepreTUYecKol apPeKTUBHOCTN TOBAPOB, B OTHOLLIEHUMN KOTOPbIX TpeboBaHMe 0O
HaAnMuMM  Takoh MHOOPMauMM  onpesesieHO B COOTBETCTBMM C  3aKOHOAATENbCTBOM 00
3HeprocbepeKeHNN 1 0 NOBbILLEHUWN SHEPreTUYecKon 3pdeKTUBHOCTY;

(ab3au BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CYXK6bl MM CPOK rOAHOCTM TOBApOB (paboT), yCTaHOB/NEHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK»Ke CBefeHMA 0 HEObXOAMMbIX AENCTBUAX NOTPEOUTENA NO UCTEYEHMM YKA3aHHbIX CPOKOB
N BO3MOMKHbIX MOCNEACTBMAX NPU HEBbINOJHEHUMN TAKUX AENCTBUIN, ecniv ToBapbl (paboTbl) NO UCTeueHUm
yKa3aHHbIX CPOKOB MPeACTaBAAOT OMNACHOCTb A/A KU3HWU, 340POBbA U MMYLLECTBA NOTpebuTens uam
CTAHOBATCA HEMPUTOAHBIMU A/1A UCNONb30BaHMA NO HAa3HAYEHMIO;

agpec (mecto HaxoxaeHusa), GUPMeHHOe HaumeHOBaHMEe (HaMMeHOBaHWE) W3roToBUTENA
(ucnonHuTena, npoaasua), yNnoJIHOMOYEHHOW OpraHM3auun Uan ynoJHOMOYEHHOTO UHAMBUAYA/IbHOTO
npeanpuHMMaTens, UMNopTepa;

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

UHbopmaumio 06 o06s3aTeNbHOM NOATBEP)KAEHMM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B MyHKTe 4 cTaTbM 7 HACTOALW,Ero 3aKOHa;

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMALMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbIMONHEHNA PaboT, OKa3aHUA yCayr);

YKa3aHMe Ha KOHKpeTHoe /MuOo, KoTopoe OyaeT BbIMOAHATb PaboTy (OKasbiBaTb ycayry), U
MHPOPMALMIO O HEM, €C/TN 3TO MMEET 3HAYEHME, NCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3au BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YyKa3saHuMe Ha Ucnosib30BaHWe GOHOrPaMm NP OKasaHWUM Pa3BEKATENbHbIX YCAYT UCMONHUTENAMM
MY3bIKa/IbHbIX MPOU3BEAEHNNA.

(ab3au BBegeH deaepanbHbiM 3akoHOM oT 17.12.1999 N 212-93)

Ecan npuobpetaemblit notpebutenem ToBap Obla B yNnOTPebAEHWW WMAM B HEM YCTPaHAACA
HeOCTaTOK (HeaoCTaTkuM), NoTpebutento foMKHa bbiTb NpeaocTaBneHa MHPopmauma o6 aTom.

3. WHpopmauma, npesycMoTpeHHas MyHKTOM 2 HAcToAllei CTaTbM, AOBOAUTCA L0 CBeAEHWA
notpebuTeneit B TEXHUMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
STUKETKAX, MapKUPOBKON WM UHbIM CNOCOBOM, MPUHATbIM ANA OTAE/bHbIX BUAOB TOBAapoB (paborT,
ycnyr). UHbopmauma ob obAsaTeNlbHOM NOATBEPKAEHUM COOTBETCTBMA TOBApOB NpPeACTaBAAETCA B
nopagke u cnocobamu, KOTOpble YCTaHOB/MEHbl 3aKoHOAaTenbCcTBOM Poccuiickolt depepauumn o
TEXHUYECKOM PEryINPOBaHNN, N BKAOYAET B cebA cBeAeHMA 0 HOMepe AOKYMEHTa, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA 1 06 opraHnsaumm, ero BblgasLuei.

(8 pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblii 3aKkoH o1 21.12.2004 N 171-03.

CraTbs 11. Pexkum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULUMMNAAbHbIX OpraHM3aLmili TOprosau, 6bITOBOrO U UHbIX
BMAOB 0OCNYKMBAHMA MOTPebuTeNnel YyCTaHaBAMBAETCA MO PELIeHUI0 COOTBETCTBEHHO OpraHoB
MCNONHWUTENbHOW BNacTU cybbeKToB Poccuitickoit deaepaumm M opraHoB MECTHOTO cCaMoynpaBaeHMS.

2. Pexkum paboTbl opraHM3aLmii, OCYLLECTBAAIOLWLMX AeATebHOCTb B chepax Toprosoro, 66ITOBOro
N MHbIX BUAOB 06CNYKMBaHUA noTpebuTeneil N He yKasaHHbIX B NyHKTe 1 HacToAWel CTaTbK, a TaKkKe
MHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABNMBAETCA MMM CAMOCTOATENLHO.

3. Pexkum paboTbl Npogasua (McnonHMTENA) 40BOAMTCA OO CBegeHuA noTpebuTtenelt U AOMKeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb W3roTOBUTENA (MCMNONHMUTENA, NPOLABLA) 33 HeHaA/eXKallyto
nHbopmauuio o ToBape (pabote, ycnyre)
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Echm noTtpebutenio He npeaocTaB/ieHa BO3MOXHOCTb He3amMed/IMTeNIbHO MOAYyYMTb Npu
3aKN04eHMM Jorosopa MHpopmaLmio o Tosape (pabote, ycayre), oH Bnpase notpebosatb OT NpoAasLa



(ncnonHuTensa) sosmelyeHUs yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbLIM YKNOHEHWEM OT 3aK/HYeHUs
[0roBopa, a ec/iv A0roBOpP 3aK/04eH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCMNoJIHeHMA U noTpeboBaTb
BO3BpaTa ynJa4yeHHOM 3a TOBAp CyMMbl M BO3SMELLEHUA ApYruX yObITKOB.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpwu 0TKase OT UCMOIHEHUA A0roBoOpa NoTpebutenb 06A3aH BO3BPaTUTL TOBAP (pe3yabTaTt paboThl,
YCNYIn, eCn 3TO BO3MOXKHO MO MX XapaKTepy) npoaasuy (McnonHuTento).

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHUTENb), He nNPeAoCTaBMBLUMIA MOKynaTento MNOAHOM W [0CTOBEpPHOM
MHpopmaunn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 nyHKTamn 1 - 4
ctatbm 18 mam nyHktom 1 ctatbm 29 HactoAwero 3aKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayrum),
BO3HMKLLME NOC/IE ero nepegaym noTpebutento BcreacTsme OTCYTCTBMA Y HEro Takow MHbOopMaLmm.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpyv nNpUYMHEHUM BPEAa KWU3HW, 340POBbLI0 M MMYLLECTBY MOTpebuTens Bcaeacrsme
HenpeaocTaB/ieHUs eMy NOMHOW U AO0CTOBEPHOM MHbOpMaLMK o ToBape (paboTe, ycayre) noTpebutens
BNpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B MNopagKe, NpeaycMOTPeHHOM cTaTben 14
HacToAwero 3aKoHa, B TOM YuCAe MOJHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
obbeKTam, HaxoaalMMeA B cObCcTBEHHOCTU (BnageHuu) noTpeburtens.

(n. 3 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

4. TMpn paccmoTpeHun TpeboBaHUM NoTpebuTena O BO3MELEHUM YObITKOB, MNPUUYNHEHHbIX
HeAO0CTOBEPHON MM HeAoCTaTO4YHO MOAHON MHbopmauuein o Tosape (pabote, ycnyre), Heob6xoaUMO
NCXOAUTb U3 NpeanosioKeHua ob oTCyTCTBMM Yy NOTPebuTens cneumanbHbIX MNO3HAHWIM O CBOMCTBAx U
XapaKTepucTukax Toapa (pabotbl, ycnyru).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBMTeNs (MUCNoNHWUTENsA, npoAasua, YNOJAHOMOYEHHOWM
opraHvM3auMm WAM  YNONHOMOYEHHOrO UHAMBMAYaNbHOrO NpeanpuHMMmaTens, umnopTepa) 3a
HapyLlweHWe npas notTpebuTenei
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenein U3roToBUTENb (MCNONHUTEND, NPOAABEL, YNOJAHOMOYEHHAA
opraHM3aumMa WAM  YNOJHOMOYEHHbIN WMHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMOPTEp) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM WM JOTOBOPOM.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnav nHoe He ycTaHOBNAEHO 3aKOHOM, YObITKM, MPUUYMHEHHble MOTPpebuTento, nogaexar
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEeYCTOMKM (NeHM), yCTaHOBNEHHOM 3aKOHOM W/IN JOFOBOPOM.

(n. 2 B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKku (neHn) wn Bo3melleHMe Yy6bITKOB He 0CBO6OXKAAT W3roToBUTENN
(ucnonHuTens, npoaasLa, YNOAHOMOYEHHYO OPraHM3aUMio MW YNOJHOMOYEHHOTO UHAMBUAYA/IBHOIO
npeanpuHMMaTens, UMNoOpTepa) OT UCMOJIHEHUS BO3/I0XKEHHbIX Ha Hero o6a3aTesIbCTB B HAType nepes,
notpebutenem.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb  (MCNoAHMTENb, NpoAaBel,  YNOJHOMOYEHHas  OpraHusauua UK
YNO/NIHOMOYEHHbIN  WMHAMBUAYANbHbIA  NpeanpuHUMATENb,  MMNoOpPTep)  ocBobOXApaeTca  OT
OTBETCTBEHHOCTU 3@ HEUCMONHEHWE 06A3aTENLCTB UM 32 HEHAZNEXKALLee UCNONHEHMEe 06A3aTeNbCTB.,
€C/IN [OOKAXKEeT, YTO HeucnosiHeHMe 06A3aTeNbCTB MAM WX HEeHaZNe)kalee UCMNOoJIHeHWE NPOoOU3oLWao
BC/IeACTBUE HEMNPEOSO/IMMOM CUAbI, @ TaKXKeE NO MHbIM OCHOBAHMAM, NPesyCMOTPEHHbBIM 3aKOHOM.

(B pea. PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHua notpebutena ob ynnate HeycTOMKM (NeHW), NpPenycMOTPEHHOM 3aKOHOM WU
[OroBOpPOM,  MoAjiexaT  YAOBNETBOPEHWIO  M3roToBuTeNnem  (MCMOAHUTeNem,  NPOAaBLIOM,
YNONHOMOYEHHOM OpraHusaumen WM YNoJHOMOYEHHbIM WHAMBUAYANIbHBIM MNpeanpuHUMaTeNnem,
MMMNOPTEPOM) B ,06POBOILHOM MOpsAAKE.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)



6. Mpun ypoBneTBOpeHUM cygom TpeboBaHWIM NoOTpebuTens, YCTAaHOB/AEHHbIX 3aKOHOM, Ccyng
B3bICKMBAET C W3roTOoBUTENA (MCNONHWUTENA, MpOAaBLA, YMNOJHOMOYEHHOM OpraHusauuMM WK
YNO/IHOMOYEHHOIO  MHAMBUAYANbHOIO MpegnpuHUMMaTens, WMMopTepa) 3a HecobnwaeHwe B
£06poBOILHOM MopaAKe yaoBNEeTBOpPeHUs TpeboBaHWii noTpebutensa wrtpad B pasmepe nNATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NONb3Y NOTpebuTens.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3asBneHMeM B 3aWMTy nNpaB MNoTpebuTens BbICTyMaloT obuLecTBeHHble 06beAMHEHMUSA
notpebuTtenen (Ux accoLmalmm, co3bl) AN OPraHbl MECTHOTO CAaMOYNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAHHOrO LWTpada nepeyncaatoTcs yKasaHHbIM 06beamMHeHUAM (MX accoumaLmam, coo3am)
WAW opraHam.

KoHcynbTaHTIlOC: NpuMmedaHme.
O Bo3melLeHMM Bpesa, NPUYNMHEHHOIO BCAEACTBME HEAO0CTAaTKOB TOBAPOB, PaboT WKW yCAyr CMm.
TakXe naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MmyuiecTBeHHan OTBETCTBEHHOCTb 3a BpeA, NMPUYMHEHHbIN BCNeACTBME HeAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, nNPWYMHEHHbIA KU3HM, 300POBbLIO WAM WMMYLLECTBY noTpebutens BcneacTBue
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HEAOCTATKOB ToBapa (paboThbl, ycayru),
NoaNeKUT BO3MELLEHMIO B NONHOM ob6beme.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpena, MPUYMHEHHOro BCAeACTBME HEeAOCTAaTKOB ToBapa
(paboTbl, ycnyru), npmMsHaeTcs 3a 1106bIM NOTEPMEBLUMM HE3AaBUCUMO OT TOrO, COCTOA/ OH B A0rOBOPHbIX
OTHOLLEHMAX C NPOAABLLOM (MCMONHUTENEM) UK HET.

3. Bpead, MNPUUMHEHHbIN KW3HW, 340POBbID WAWM  UMYLLECTBY noTpebutens, noanexut
BO3MELLEHUIO, eCc/M Bpesd NPUYMHEH B TEYEHME YCTAHOBNEHHOro CPOKa CAYXKObl MM CPOKa roAHOCTU
ToBapa (paboTbl).

Ecnn Ha ToBap (pe3synbTaT paboTbl) AOMKEH BbITb YCTAHOBNEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3akoHa CPOK CAYKObl MAM CPOK FOAHOCTM, HO OH He YycTaHoB/eH, anbo
notpebutento He 6bina NpegoCTaBleHa MOJHAA U AOCTOBEPHAA MHPOPMAULMA O CPOKe CAyKbbl MK
CpoKe rogHoCcTU, 6o noTpedbuTtenb He Obla NPOMHPOPMMPOBAH O HEOBXOAMMbIX AEUCTBUAX MO
NUCTEYEHMU CPOKa CAYXKObl MAM CPOKa FOAHOCTM U BO3MONKHbIX MOCNEACTBMAX MPU HEBbINOJAHEHUU
YKasaHHbIX aeicTeuiA, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUMU ISTUX CPOKOB npeacTaBaseT
OMacHOCTb ANS KU3HU WU 300pOBbA, BpPea MNOANEKUT BO3IMELLEHUIO HEe3aBUCUMO OT BPEMEHU ero
NPUYUHEHUS.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cooTBeTCTBMM € NYHKTOM 1 cTaTbM 5 HacTosAwero 3akoHa U3roToBUTENb (MCMONHUTENDb) He
YyCTaHOBMA Ha ToBap (paboTy) CpoK cnybbl, Bpes NoANEXKUT BO3MELLEHUIO B C/lyYae ero NpuynHeHus B
TeYeHWe [OecATU NeT COo AHA nepegadyn ToBapa (paboTbl) noTpebutenio, a ecnn AeHb Nepenauu
YCTaHOBUTb HEBO3MOKHO, C AaTbl U3rOTOB/EHUA TOBapPa (OKOHYaHWUSA BbINOAHEHUA paboThbl).

Bpen, NpMUMHEHHbIN BCeACTBME HEAOCTAaTKOB TOBapa, NOAMEXUT BO3MELLEHMIO NPOAaBLLOM NN
N3roToBUTENEM TOBapa Mo BbIbOpYy NOTEpPMEBLUEro.

Bpen, NpuYMHEHHbIV BCAeACTBME HEAOCTATKOB PaboTbl MAWM YCAYrU, NOONENKUT BO3MELLEHWUIO
NCNONHUTENEM.

4. W3rotoBuTenb (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpes, NPUYUHEHHbIW KU3HW,
3[0POBbI0 WU MMYLLECTBY MOTPebUTens B CBA3M C MCMO/Ib3OBAaHMEM MaTepuanos, 0bopyaoBaHUS,
WMHCTPYMEHTOB M MHbIX CPeACTB, HeobXxoAuMbIX A/ MPOU3BOACTBA TOBAPOB (BbIMNOJIHEHUA paborT,
OKa3aHWs ycayr), He3aBUCUMO OT TOr0, NO3BOJIAN YPOBEHb HAaYUYHbIX U TEXHUYECKUX 3HAHWUIN BbISBUTb UX
ocobble CBOMCTBA UMW HET.

5. M3roToBuUTeNb (MCNONHUTENb, NPOAABEL) OCBOOOMKAAETCA OT OTBETCTBEHHOCTU, €CN AOKAXKET,
YTO Bpes NPUYMHEH BCeACTBUE HEMPEOA0MMOM CUbl UNIN HapyLLUEeHUs NoTpebuTenem yCcTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHUSA, XPaHEHMA UM TPAHCNOPTUPOBKK ToBapa (paboThbl, ycayru).

KoHcynbTaHTlAOC: NpumeyaHue.



O KomneHcaumMm MopasibHOro Bpeaa cm. TakxKe naparpad 4 rnasbl 59 K PO,

Cratba 15. KomneHcauma mopanbHOro spesaa

MopanbHblii  Bped, MPUYMHEHHbIA NOTPebuTento BCNeACTBUME HAPYWEHUA WU3roTOBUTENIEM
(ncnonHutenem, npoAaBLOMm, YNONHOMOYEHHOM opraHusaumem nnm YNOAHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeanpuHMMmaTesemM, WMNOPTEPOM) MpaB noTpebutens, npenycMoOTPEHHbIX
3aKOHaMM W MpPaBOBbIMM aKTamu Poccuiickoit degepaumm, peryavpyowmmmn oTHoweHns B obnactu
3aWMThl NpaB noTpebuTenei, NOSNEKUT KOMNEHCAUUN NMPUYMHUTENEM Bpeda NPW HaAUYUKN €ro BUHBI.
Pasmep KomneHcaunum mopanbHOro Bpeaa onpeaenaeTca CyaomMm M He 3aBUCUT OT pa3mepa BO3MeLLLEeHMA
UMyLLLeCTBEHHOrO Bpeaa.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauma  mopanbHOro  Bpeda  OCYWeCTBAAeTCA  He3aBMCMMO  OT  BO3MeLleHMA

MMYLLLECTBEHHOTO Bpesa U NOHeCeHHbIX NoTpebuTtenem ybbITKOB.

Cratba 16. HegencTBMTENBHOCTb YC/I0BMIA AOrOBOPA, YWEMAKOLWMX NpaBa noTpebutenn

1. Ycnosua porosopa, ylemnswolwme npasa notpebutena no CpaBHEHWIO C MpaBuaamm,
YCTaHOBNEHHbIMM 33aKOHAMW WAM MHbIMU MNPaBOBbIMM akTamu Poccuitickoi depepaumm B obnactu
3alLMTbl NPaB NoTpebutenei, NPM3HaTCA HeAelCTBUTENbHBIMM.

Ecnv B pesynbTaTe MCNONHEHMA A0rOBOPA, YLWEMAAIOWEro npasa noTpebuTens, y Hero BO3HUKAU
y6bITKM, OHWN NOA/EXKaT BO3MELLEHWNIO M3roTOBUTENEM (MCNONHMUTENEM, NPOAABLOM) B MOIHOM 06beMme.

2. 3anpeuwaeTca obycnosnmeBatb npuobpeteHMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YBbITKK, MpUYMHEHHble NoTpebutenio BcneacTBUE
HapylWweHWs ero npaBa Ha cBOOOAHbLIA BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLAOTCA MNPOAABLOM
(ncnonnutenem) B nonHom obbeme.

3anpeuwaeTtca obycnoBAMBaTL ya0BAETBOpeHWe TpeboBaHWi NoTpebutenei, npesbaBasembiX B
TeyeHue rapaHTUIMHOro CPOKa, YC/I0BUAMM, He CBA3AHHbIMM C Heg0CTaTKamu ToBapos (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

3. MpopaaseL, (UcNofHUTENDb) He BNpaBe 6e3 cornacua NotTpebuTens BbIMOAHATL A4ONOJAHUTEIbHbIE
paboTbl, yciyru 3a nnaty. MoTpebuTtens BnpaBe 0TKasaTbCA OT ONJIaTbl TAKUX PaboT (ycayr), a ecam oHu
oniayeHbl, NoTpebutens BrnpasBe noTpeboBaTb OT NpogaBua (MCNOMHMTENs) BO3BpaTa YynJayeHHOW
CYMMBblI.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 17. CyaebHasn 3awmTa npas notpebutenemn

1. 3awmTa npaB noTpebuTenein ocyLwecTBASETCa CyA0M.

2. Uckn o 3awmTte npaB notpebutenein moryTt 6biTb npeabaBaeHbl MO BbIOOPY UCTUA B CyA MO
MecCTy:

HaXOXAEHWNA OPraHM3aLUMn, a eCIM OTBETYMKOM SABNAETCA UHOMBUAYANbHBIN NpeanpuHUMaTEND, -
€ro ¥KUTENbCTBA;

KUTENbCTBA UM NPebblBaHMA UCTLA;

3aK/IOYEHUA MU UCMOIHEHMA A0roBOpa.

EcAm UCK K OopraHusauuuK BbITEKAET U3 AeATeNbHOCTM ee duaMana uau npeacTaBUTENbCTBA, OH
MOXKeT BbITb NPeAbABNEH B CYA MO MeCTy HaxoxaeHus ee duamana nav npeacTaBUTeNbCTBa.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTtenun, uHble MUCTUbI MO MCKaM, CBA3AHHbIM C HapylleHWem npas noTpebutenei,
0cB0O6OXKAAOTCA OT YNNaTbl FOCYAAPCTBEHHOM MOLW/MHbI B COOTBETCTBUM C 3aKOHOZATE/IbCTBOM
Poccuiickoit Pepepaunm o Hanorax u cbopax.

(n. 3 B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN MPU NPOOAXKE
TOBAPOB NMOTPEBUTENAM



Cratba 18. [paBa noTpebuTens npm obHapyKeHn B TOBape HeA0CTaTKOB
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTenb B cnyvyae obHAPYKEHUSA B TOBape HeAOCTATKOB, €C/IM OHM He OblM OrOBOPEHbI
npoAasLOMm, N0 CBOeMy BbIbOpy BNpaBe:

notpeboBaTb 3aMeHbI Ha TOBAp 3TOM e MapKU (3TUX Ke moaenu u (Mnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYrol Mapku (Moaenu, apTMKyna) ¢ COOTBETCTBYHOLWMUM
nepepacyeTom NOKYMNHOM LeHbI;

notpeboBaTb COPAa3MEPHOro YMEHbLLEHWNA MOKYMNHOM LieHbI;

notpeboBaTb HesameaIUTENbHOrO 6e3BO3Me34HOro YCTPaHEeHWs HeAOoCTaTKOB ToBapa WM
BO3MELLEHWA PacXoA0B Ha UX UCMPaBAeHWe NoTpebuTenem Uam TPETbUM NNLLOM;

OTKa3aTbCA OT UCMNOJIHEHMA [0rOBOPA KYMNAM-Npoaaxu M notpebosaTb BO3BpaTa ynjaavyeHHoOW 3a
ToBap cymmbl. Mo TpeboBaHWMIO NpoaasL.a M 33 ero cyeT NoTpedbuTenb AO/KEH BO3BPATUTb TOBAP C
HeAoCTaTKaMMu.

Mpn 3Tom noTpebuTtens BnpaBe nNoTpeboBaTb TaK¥Ke MOJHOMO BO3MELLEHUA YObITKOB,
NPUYMHEHHBIX €My BC/eACTBME MPOAAXKM TOBapa HeHaA/exallero Kayecrtsa. YObITKM BO3MELLAOTCA B
CPOKMW, YCTAHOBJIEHHble HACTOALMM 3aKOHOM A/A YAOBNETBOPEHWUS COOTBETCTBYIOLWMX TpeboBaHMUi
notpebutens.

B OTHOWEHUN TEXHWYECKU CNOXKHOrO ToBapa notpebutenb B caydae OOHapyKeHUA B Hem
HeAOCTaTKOB BrpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBOpa Kynau-NpoAaXkm M noTpeboBaTb BO3BpATa
ynaayeHHOM 3a TaKoi ToBap Cymmbl MO0 NpeabaBuTb TpeboBaHME O ero 3aMeHe Ha TOoBap 3TOMN Ke
Mapku (Mogenun, apTMKyna) WAM Ha TaKOW »Ke ToBap JApyron Mmapku (moaenu, aptukyna) c
COOTBETCTBYHOLLMM MEPEepPacyieToM MOKYNHOM LieHbl B TeyeHWe NATHAALATM OHEW CO AHA nepeaauyu
notpebutento Takoro ToBapa. O MCTEYEHMM ITOrO CPOKa YKasaHHble TpeboBaHMA nogaexart
YA0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLNX CYYaes:

ObHapyKeHMe CyL,ecTBEHHOTO HeA0CTaTKa TOBapa;

HapyLleHWe YCTaHOB/IEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPAHEHUA HEAOCTAaTKOB TOBAPA;

HEBO3MOMHOCTb WCMNONb30BAHWA TOBApa B TEYEHWEe KaKAOro rofa rapaHTUMHOIO CpPOKa B
COBOKYMHOCTM bBonee yem TpuAauaTb AHEN BCAeACTBME HEOAHOKPATHOTO YCTPAHEHWA ero PasinYHbIX
HeAOCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepaaetca [lpaButenbctBom Poccuiickoi
depepaunm.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHusA, yKasaHHble B MNyHKTe 1 HacTosWeN CcTaTbW, NPeabABAANOTCA NoTpebutenem
npodaBsuy /MBO YNOJAHOMOYEHHON OpraHM3auMm WUAN  YNOJHOMOYEHHOMY WHAMBUAYA/bHOMY
npeanpuHUMaTeNto.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutensb BnNpase NpeabABUTb TPebOOBaHMSA, yKa3aHHble B ab3aL,ax BTOPOM W MNATOM NyHKTa
1 HacToAwen CTaTbM, W3rOTOBUTENO, YMNOJHOMOYEHHON OpraHM3auum WAM  YNOJIHOMOYEHHOMY
WMHOMBWAYANbHOMY NpegnpuHUMaTento, UMnopTepy.

(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

Bmecto npegbasneHua 3Tux TpeboBaHMI noTpebuTenb BNpaBe BO3BPATUTb M3FOTOBUTENO WU
MMMOpPTEPY TOBAP HEHAZNEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YMN/Ia4Ye€HHOM 33 HEFO CYMMbl.

(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patnn cuny. - PeaepanbHblit 3akoH oT 25.10.2007 N 234-d3,

5. OtcytctBMe Yy noTpebuTens KaccoBOro WM TOBApHOTo Yeka /MO0 WMHOro AOKYMEHTa,
yaoctoBepawolmMx $akT M ycAoBMA MNOKYNKM TOBapa, He ABAAETCA OCHOBAHMEM ANsA OTKasa B
YO0B/IETBOPEHMM ero TpeboBaHU.

Mpoaasey,  (M3roToBUTENb),  YNOJAHOMOYEHHAA  OPraHW3aUMA  UAM  YNOJHOMOYEHHbIV
WMHOMBMAYANbHBIN NPeaAnpUHUMATENb, UMMOPTEP 06MA3aHbl NPUHATL TOBAP HEHAA/EXKALLEro KavyecTsa Y
notpebuTtensa u B cayvyae HeOBXOAMMOCTM NMPOBECTU MPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBaTb B MPOBEpPKE KayecTsa ToBapa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)



B cnyyae cnopa o npuMYMHAX BO3HMKHOBEHWS HeLOCTaTKOB TOBapa npogasel, (M3roToBuTeNb),
YMNO/IHOMOYEHHAA OpraHM3aumMa WAW  YNOJHOMOYEHHbIN  WHOMBUAYANbHBIN  NpegnpPUHUMaTENb,
umnopTep 06s3aHbI NPOBECTU 3KCMNEpPTU3y TOBapa 3a CBOM CYeT. DKCMepTM3a ToBapa MPOBOAWUTCA B
CPOKW, YCTAHOBNEHHble cTaTbamm 20, 21 u 22 HacTtoAwero 3aKOHa A4NAa YAO0B/IETBOPEHUA
COOTBeTCTBYIOLWMX TpeboBaHMIi noTpebuTens. NoTpebutens BNpase NPMCYTCTBOBaTb NPW NPOBEAEHUU
3KCNepTU3bl TOBapa WM B C/lyd4ae Hecornacusa C ee pesynbTaTamMu OCMOPUTb 3aK/AOYeHME TaKoW
3KcnepTusbl B cyaebHOM nopsake.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTte 3KCNepTU3bl TOBApa YCTAHOBNEHO, YTO €ro HeZOCTAaTKM BO3HUKAW BCAeACTBUE
06CTOATENLCTB, 33 KOTOPble He OTBeYaeT Npoaasel, (M3rotoBuTeNb), NoTpPebuTenb 06A3aH BOIMECTUTb
npoaasLy (M3roToBUTEN0), YNOJAHOMOYEHHOW OPraHM3aLmMm UAK YNOAHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuHMMaTENtO, UMMOPTEPY pacxoAdbl Ha MPOBEAEHME 3SKCMEPTW3bl, A TaKXKe CBA3aHHble C ee
npoBeAeHMEeM Pacxosbl Ha XpaHeHWe N TPaHCNOPTUPOBKY TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [Mpogaseu, (M3roToBMTENDb), YMNOJHOMOYEHHAA OpPraHM3auMs WKW YNOJHOMOYEHHbIN
WMHOMBMAYANbHBIN NpeanpuHMMaTelb, UMMNOPTEP OTBEYAeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH FAPaAHTUIHBIN CPOK, eCNn NoTPebUTeNb AOKAXKET, YTO OHM BO3HMKAM A0 Nepesayun ToBapa
noTpebuTento A No NPUYMHAM, BOSHUKLLIMM A0 STOTO MOMEHTA.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMW TOBapa, Ha KOTOPbIN YCTaHOBJ/IEH rapaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTENb),
YMNO/IHOMOYEHHAA OpraHM3auMa WAW  YNOJHOMOYEHHbIN  UHOMBUAYANbHLIN  NpegnpPUHUMaTENb,
MMMOpPTEP OTBEYAET 338 HEAOCTAaTKM TOBapa, €CAN He AOKAXKET, YTO OHM BO3HMKAM MOC/AE nepenayun
TOBapa NoTpebuTento BCAeACTBUE HapyLEHWA NOTpebutenem npasua UCNOMb30BAHUA, XPAaHEHUA UK
TPaHCNOPTUPOBKM TOBaPaA, AEUCTBUI TPETbUX JIUL, AN HENPEOLOIMMOWN CUbI.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egepanbHbiM 3aKoHOM oT 17.12.1999 N 212-03)

7. locTaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee NATU KUNOrPaMMOB A1 PEMOHTa,
YUEHKM, 3aMeHbl M (MAKn) BO3BPAT MX NOTPEOUTENIO OCYLLEeCTBAAKOTCA CMAaMM M 33 CYeT npoAasua
(n3rotoBUTENA, YNONHOMOYEHHOM  OpraHU3auMM  UAM  YNOJHOMOYEHHOTO  MHAMBUAYANbHOTO
npeanpuHMmaTens, umnopTtepa). B cnyyae HeUCNosHeHWA [AaHHOM 06A3aHHOCTM, a TaKXke npu
OTCYTCTBMM nNpofdaBua (M3roToBUTENsA, YNOJHOMOYEHHOW OpraHuM3aumMm WAU  YNoJHOMOYEHHOTo
WMHOMBMAYANbHOTO MpeanpuHUMaTens, MMNopTepa) B MeCTe HaxoXAeHus noTpebutens AocTaBKa M
(nnn) BO3BpaT yKasaHHbIX TOBApPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(n3rotoBUTENb,  YNONHOMOYEHHAs  OpraHM3aumMsa  WAW  YNOJIHOMOYEHHbIA  MHAWBUAYA/bHbIN
npeanpuHMMaTenb, UMnNopTep) ob6a3aH BO3IMECTUTb NOTPEbUTENO pacxompbl, CBA3aHHbIE C AOCTaBKOW U
(nnn) Bo3BPaTOM YKasaHHbIX TOBApOB.

(n. 7 8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsasaeHma notpebutenem tpeboBaHMin B OTHOLWEHUN HEAOCTATKOB TOBapa

1. MoTtpebuTens BMNpaBe nNpeabABUTbL MNPeAYyCMOTPEHHble cTaTbeid 18 Hactoslwero 3aKoHa
TpeboBaHUA K Npoaasuy (M3roToBUTENtO, YNOJHOMOYEHHOMW OpraHMsauunM WAN YNOAHOMOYEHHOMY
UHAMBUAYANbHOMY MpeanpUHMMaTeNto, MMNopPTepy) B OTHOLWIEHMM HEeAOCTaTKOB TOBapa, €C/M OHMU
06HapyKeHbl B Te4eHMe rapaHTUMHOrO CPOKa WK CPOKa FroAHOCTH.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHUN TOBApPOB, Ha KOTOPble rapaHTUNHbIE CPOKU UAU CPOKU FOAHOCTU He YCTaHOB/EHbI,
notpebuTtenb Bnpase NPeabABUTL YKa3aHHble TpeboBaHWUA, eCAU HeAoCTaTKUM TOBapoB OBHapy»KeHbl B
pasyMHbII CPOK, HO B Npeaenax ABYyX /IeT CO AHA Nepeaayn ux notpebutento, ecnm 6onee AnuTenbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM MU AOTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIA CPOK TOBaPa, a TaK¥Ke CPOK ero CAyXbbl UCUMCAAETCA CO AHA Nepeaaym ToBapa
notpebuTtenio, ecan WHoe He nNpPeaycMOTPeHo JoroBopom. Ecam geHb nepegayn ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKM UCYUCAAIOTCA CO AHA U3rOTOB/IEHUA TOBapa.



(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ons ce3oHHbIX TOBapoB (06yBM, oAexAbl M MPOYMX) 3TU CPOKU MUCYUCAAIOTCA C MOMEHTA
HaCTyn/JeHUA COOTBETCTBYIOLLEro CEe30Ha, CPOK HACTYMN/AEHUA KOTOPOro onpefensierca COOTBETCTBEHHO
cybbektamm Poccuiickon deaepaumm Ucxoas M3 KAMMATUMUECKUX YC/IOBUIMA MeCTa HaxoXKAeHUs
notpebuTenen.

Mpu npogaxke ToBapoB No 06pasuam, Mo NoyTe, a TaKKe B C/AydanX, CNIM MOMEHT 3aK/oYeHun
OOroBopa Kynau-npoda*kM M MOMEHT nepegayn ToBapa MNOTPebuTento He COBMAZAlOT, 3TU CPOKMU
NCYMCNAIOTCA CO AHA [AOO0CTaBKM ToBapa noTpebutento. Ecanm notpebutenb nvweH BO3MOMKHOCTU
NCcnonb3oBaTb TOBap BCAEACTBME OOCTOATENbCTB, 3aBUCAWMX OT npoAaBua (B 4YacTHOCTW, ToBap
Hy)X[aeTcs B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUM WUAU COOPKE, B HEM WMEIOTCA HepocCTaTKu),
rapaHTUMHbIA CPOK He TeYyeT A0 YCTPaHeHUsA NPOoAaBLOM TaKMX 06cToATeNnbCcTB. ECM AeHb A0CTaBKM,
YCTAHOBKW, MNOAKAOYEHUS, COOpPKM ToBapa, YCTPAHEHWUA 3aBUCALWMX OT MNPOAaBLA 0OCTOATENbCTB,
BCNEACTBME KOTOPbIX MOTpebuTenb He MOMKET MCMO/Ib30BaTb TOBAP MO HA3HayeHuto, onpeaenuTb
HEBO3MOXKHO, 3TU CPOKN UCHUCNAIOTCS CO AHA 3aKA0YEHUA 4OTOBOPA KYNAN-NPOAAKM.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

AbB3au, uckNoueH. - PegepanbHblii 3akoH 0T 17.12.1999 N 212-P3.

CpoOK rogHocT1 ToBapa onpeaenaeTcs nepmogom, UCYUCAAEMbIM CO AHA U3rOTOBJEHUA TOBapa, B
TeYeHMe KOTOPOro OH MPUrofleH K WCMO/Ib30BaHWIO, UAM AaTOW, A0 HaCTyM/eHMA KOTOpoi ToBap
NPUroaeH K NCNoib30BaHUIo.

MpoaoNXKUTENBHOCTL CPOKa TrOoAHOCTM TOBapa /[OJ/IKHa COOTBETCTBOBaTb 06fA3aTeNbHbIM
TpeboBaHUAM K 6e3onacHoOCTM ToBapa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUItHblE CPOKM MOTYT YCTAaHaBAMBATbCA Ha KOMM/EKTYIOLNE U3AENUA U COCTABHbIE YacTu
OCHOBHOTO TOBapa. [apaHTUINHbIE CPOKMU Ha KOMMEKTYIOLWMNE U3Ae/INMA U COCTaBHbIE YaCTU UCYUCNAIOTCS
B TOM Ke NopsKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

FapaHTUIHbIE CPOKM Ha KOMMEKTYylOWMe W3OeNNA M COCTaBHble 4YacTM TOBapa CuMTaloTCA
paBHbIMM TFapaHTUMHOMY CPOKY Ha OCHOBHOE M34enue, ec/iM MHOe He YCTaHOBAEHO AorosBopom. B
Cnyyae, ec/IM Ha KOMIMNEKTYIolee W3genne M COCTaBHYl 4YacTb TOBapa B [A0OroBOpPeE YCTaHOB/EH
rapaHTUMHbIA CPOK MEHbLUEN MPOLOAKUTENBHOCTM, YEM FapPaHTUIMHbIA CPOK HAa OCHOBHOE M3aesnue,
notpebuTenb Bnpase NpeabaBUTb TPeOOBaHMS, CBA3AHHbIE C HE4OCTaTKaMM KOMM/EKTYIOLLEro U3genums
M COCTaBHOW 4YacTM TOBapa, NPU WX OOHapPyKEHUM B TeYeHWe rapaHTUMHOro CPOKa Ha OCHOBHOE
nsgenune, ecin MHOe He NpPeayCMOTPEHO A4OTOBOPOM.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echrmu  Ha  KOMM/eKTylowee  u3genne  YCTAHOBAEH  FAPaHTUMHBLIMG CPoK  Bonblien
NPOAO/IKUTENBHOCTU, YEM TaPaHTUNHbLINA CPOK HAa OCHOBHOW ToBap, NOTpebuTenb BrpaBe NpeabsaBUTb
TpeboBaHMA B OTHOLWEHWW HEAOCTATKOB TOBapa MNpu YCNOBWUWM, YTO HELOCTAaTKM KOMMAEKTYHOLWEro
n3nenns obHapy)KeHbl B TeYeHUEe rapaHTUMHOrO CPOKa Ha 3TO M3Jenue, He3aBUCUMMO OT MUCTeyeHuUs
rapaHTUMHOIO CPOKa Ha OCHOBHOM ToBap.

4. CpoKM, yKa3aHHble B HaCTOALLEeN cTaTbe, A40BOAATCA A0 CBeAeHMA noTpebuTtens B MHGopmaLmnm
0 ToBape, NpeAocTaBaAseMon NoTPebuTento B COOTBETCTBUM O cTaTbel 10 HacToALLero 3akoHa.

5. B cny4yasx, Korga npeaycMOTPEHHbIN AOrOBOPOM FrapaHTUMHBLIA CPOK COCTaB/AET MeHee ABYX
NleT MU HeaocCTaTKM ToBapa O6HapyKeHbl noTpebuTenem no UCTEeYEeHUW TrapaHTUMHOrO CpPOKa, HO B
npegenax AByX /feT, noTpebutenb Bnpase npeabABUMTb NpodaBuy (M3roTosBuTento) TpebosaHMs,
npeaycMoTpeHHble cTaTbeit 18 HacTosAwero 3aKoHa, ec/iM A0KaXKeT, UTO HeOoCTaTKM ToBapa BO3HUKAU
00 ero nepefayv noTpebuTento Namn nNo NPUYMHAM, BOSHMKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBepeH ®enepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMA CYLLECTBEHHbIX HEAOCTaTKOB TOBapa NoTpebuTenb BnpaBe NpeabaBUTb
M3roToBUTEN0  (YNONHOMOYEHHOM  OpraHMsaumMm WANM  YNOJHOMOYEHHOMY  MHAMBUAYANbHOMY
npeanpuHMmatento, umnopTtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUU TaKUX HEA0CTaTKOB, eCu
OOKaXKeT, UTO OHW BO3HMKAWM A0 Nepenayn ToBapa NoTpebutento MamM no npuUYMHam, BO3HUKWKUM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb npeabAB/EHO, €CAUM HeAOCTaTKM ToBapa
obHapyXeHbl NO WCTEYEHUM ABYX NeT CO AHA nepefayn ToBapa noTpebutento, B TeyeHue
YCTAHOBNEHHOIO Ha TOBap CPOKa CAYXObl MAM B TeYyeHuMe A[ecATU neT co AHA nepenayu ToBapa
notpebuTento B Cayvyae HeEYCTaHOB/JEHWSA CPOKa CAyxbbl. Ecan  ykasaHHoe TpeboBaHWe He



YOOBNETBOPEHO B TeyeHMe [ABajLaTM AHEW CcO AHS ero npeabaBAeHUs noTpebutenem uau
ObOHapyXeHHbIM UM HeaoCTaTOK TOBapa AB/ASETCA HeycTpaHMMbIM, NoTpebutenb No ceoemy BblIOOpPY
BNpaBe nNpeabsBUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMmM WAW  YNOJIHOMOYEHHOMY
WHOMBUAYANbHOMY MPeAnpUHUMATENO, UMMOPTEPY) MHblE NPeayCMOTPEHHblE MYHKTOM 3 cTaTbu 18
HacToswero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP M3roTOBUTENIO (YNOJHOMOYEHHOM OpraHn3aumum
UAWN YNOJHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpUHMMATENIO, MMNOPTEPY) 1 noTpeboBaTb BO3BpaATa
YNAa4YeHHOM AEeHEXHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HenOoCTAaTKOB ToBapa M3rotoBuTenem (NpoaasLOM, YNOJAHOMOYEHHOM
opraHusaumei UAn ynoaHOMOYEHHbIM UHAUBUAYANbHbIM NpeanpuHMMaTeNnem, UMNopTepom)
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. EcAinm CcpOK YCTpaHEHWs HeAOCTaTKOB ToBapa He onpeaesieH B MNUCbMeHHOW dopme
COr/lalleHNEeM CTOPOH, 3TM HEeAOCTaTKM [OJ/IKHbl ObiTb YCTPaHEHbl M3rotoBuTesemM (MpoaaBLOM,
YNO/NHOMOYEHHOW OpraHu3auuenn uaM YrnoJIHOMOYEHHbIM MHAMBUAYAAbHbIM NpeanpuHUMaTeNem,
MMMNOPTEPOM) He3amMeaIUTeNbHO, TO €CTb B MUHUMaA/bHbIA CPOK, O6BEKTUBHO HEOBXOAMMBIA ANA UX
YCTPaHEHMA C yd4eToM 06bl4HO npumeHAaemoro crnocoba. CpoK ycTpaHeHWs HeAOoCTaTKOB TOBapa,
onpeaensiemblii B NMCbMeHHOM Gpopme corlalleHneM CTOPOH, HE MOXKET NPeBbIWaTb COPOK MATb AHEN.

B cnyuae, ecnun Bo BpemMa yCcTpaHeHMA HeJ0CTaTKOB TOBapa CTaHeT O4YeBUHbIM, YTO OHU He ByayT
yCTpaHeHbl B onpeAeneHHbI CornalleHUemM CTOPOH CPOK, CTOPOHblI MOTYT 3aK/OUUTb COrfalleHue o
HOBOM CPOKe YCTpaHeHWs HeaoCTaTKoB, ToBapa. Mpu 3Tom OTCyTCTBME HEObXoAUMBIX ANA YCTpaHeHUs
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aeTtanei, matepuanos), 06opyaoBaHUA UM NOAOCOHbIE NPUYMHBI
He ABNAIOTCA OCHOBaHMEM /1A 3aKNH0UYEHUA COrlalleHMA O TaKOM HOBOM CPOKe U He ocBO60XKAaloT oT
OTBETCTBEHHOCTM 33 HapyLLEeHMe CPoKa, onpeaesIeHHOro CornalweHnem CTOPOH NepBoHavasbHo.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHMM TOBApPOB A/IUTENBHOrO MO/Ab30BaHMA W3rOTOBUTENb, Npogasey, Anbo
YNONIHOMOYEHHAA OpraHM3aunsa UAM YNONHOMOYEHHbIM UHANBMAYAbHBIA NpeanpuHUMaTENb 06A3aHbI
npu npeabsBAeHUN NoTpebuTenem ykasaHHOro TpeboBaHMA B TPEexAHEBHbIA CPOK 6e3B03Me3aHO
npeaocTaBuTb NOTPebUTENO Ha Nepuos PeMoHTa TOoBap AJIMTENIbHOro Mosb30BaHMA, obnagatomii
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBAaMM, obecrneuymB AOCTaBKY 3a CBOW cyeT. lMepeyeHb
TOBApOB A/IMTE/IbHOIO MNONb30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsaeTca,
ycTaHaBamBaeTca MpaButenbcTteom Poccuiickon deaepaumm.

(8 pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B c/yyae ycTpaHeHMs HeAOoCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha HEro NpojsieBaeTcs Ha
nepuvoa, B TeYeHME KOTOPOro TOBap He WCMNO/b30BancA. YKasaHHbI Mepuoa, UCYUCNAETCA CO AHA
obpaleHna noTpebutens c TpeboBaHMem 06 yCTpaHEHUM HeAOCTAaTKOB ToBapa A0 AHA BblAayuM ero no
OKOHYaHUKM pemoHTa. Mpu Bbigaye ToBapa W3roToBUTeNb (MpodaBel, YNOJHOMOYEHHaAa opraHu3auus
WAN YNONHOMOYEHHbI MHAUMBUAYANbHbIN NpeanpuHMMaTenb, umnoptep) obAsaH npeaoCcTaBUTL B
nucbMeHHol dopme noTpebuTento MHPopmaumo o gate obpalleHns notTpebutens ¢ TpeboBaHMem 06
YCTpaHEHUN OBHapyXKeHHbIX UM HedOoCTaTKOB TOBapa, O AaTe nepefauyu ToBapa notpebutenem ana
YCTPaHEHUA HeAOoCTaTKOB TOBapa, O AaTe YCTpaHeHWs HeaoCTaTKoB ToBapa C MX onucaHuem, o6
MCNONb30BaHHbIX 3aNacHbIX YacTax (4eTansx, matepuanax) U o gaTe Bblgauu ToBapa noTpebutento no
OKOHYaHWM yCTpaHEHNA He40CTaTKOB ToOBapa.

(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwu ycTpaHEHUU HeLOCTAaTKOB TOBapa MOCPEACTBOM 3aMeEHbl KOMMAEKTYIOWEro U3aenma uam
COCTaBHOW 4YaCTU OCHOBHOMO M34E/IMA, HAa KOTOPblE YCTAHOB/IEHbl FapaHTUMHblE CPOKM, Ha HOBble
KOMM/EKTYIOWeEee M3LEe/ME UAN COCTaBHYH YacTb OCHOBHOMO M34ENUA YCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOW Ke NPOAONKMUTENIbHOCTM, YTO U Ha 3aMEHEHHble KOMIMJIEKTYIoWee U34EeNne UM COCTaBHYIO
YacTb OCHOBHOTO M3A4eNuA, eCIN MHOE He MNpPeaycCMOTPEHO AO0roBOPOM, W TapaHTUMHbLIN CPOK
NCYNCNSETCA CO AHA BblAaun NOTPEOUTENIO 3TOro TOBapa NO OKOHYaHUM PEMOHTA.

(n. 4 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



CraTtba 21. 3ameHa ToBapa HeHag/ieXKal,ero KayecTsa

1. B cnyyae obHapy»KeHusa noTpebuTenem HeLOCTAaTKOB TOBApa M NpeabaBieHUs TpeboBaHUA O
€ero 3ameHe npogasel, (M3roToBUTENb, YNOJHOMOYEHHAA OPraHM3auMa WAM  YNOJHOMOYEHHbIN
WUHOMBMAYANbHbIN NpeanpuHMMaTeNb, UMNOpPTep) 06A3aH 3aMeHUTb TAaKOW TOBAP B TEYEHWE CEMM AHEN
CO [AHA npeabsABieHMA YKasaHHOro TpeboBaHMA noTpebutenem, a npu  HeobXxoAUMOCTU
OONONHUTENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NPoAaBLOM (M3roToBuUTEsNEM, YNOAHOMOYEHHOM
opraHu3aumMen WAM YNOJHOMOYEHHBIM WHAMBUAYANbHBIM MNpeAnpuHMMaTENnEM, UMNOPTEPOM) - B
TeyeHue ABAALATU AHEN CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHUs.

Ecrv y npopasua (M3rotoBuTeNsA, YMNOJHOMOYEHHOW OpraHW3aLMuM WAM  YNOJHOMOYEHHOrO
WHOMBWAYANbHOTO NpeanpuHUMaTens, UMmrnopTepa) B MOMEHT NpeabaBieHus TpeboBaHMA oTcyTCcTBYET
HeobxoaMMbI ANA 3aMeHbl TOBap, 3amMeHa [O0/KHa ObiTb NpoBefeHa B TeyeHWe Mecsla CO AHA
npeabABAeHUs Takoro TpeboBaHMA.

B paioHax KpaiHero CeBepa M NpUpaBHEHHbIX K HUM MECTHOCTSX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/IeXMUT yA0BNETBOPEHMIO NO €ro 3anB/IEHUIO B CPOK, HEOBXoaUMbIN ANsA ovepenHOoM
OOCTaBKM COOTBETCTBYHOLLETO TOBapa B 3TM PaliOHbI, B ClyYyae OTCYTCTBMA Y Npogasua (M3rotoButens,
YNO/IHOMOYEHHON OpraHMsauMm WAW  YNOJAHOMOYEHHOINO WHAMBUAYA/NbHOTO MNpeanpuUHMMATENs,
MMnopTepa) Heob6XoANMMOro A4/1a 3aMeHbl TOBapa Ha AeHb NPeabABleHUs YKa3aHHOro TpeboBaHuA.

Ecnn ans 3ameHbl ToBapa Tpebyetca bonee cemn gHel, no TpeboBaHMO NoTpebutens npogasel,
(n3rotoBuTENb MO0 YNONHOMOYEHHAA OPraHW3auMs MWAWM  YNOJHOMOYEHHbIM UHAMBUAYA/bHbIN
npeanpuHMMaTeNb) B TEYUEHME Tpex gHel co AHA npeabasieHUsa TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPeaoCTaBUTb NOTPebuTeNto BO BpeMEHHOe MOJIb30BaHWE Ha Nepuos 3aMeHbl ToBap
ONUTENIBHOTO MONb30BaHMA, 06/M1afatoWMi STUMM Ke OCHOBHbIMM NOTPEOUTENBCKMMU CBOMCTBAMM,
obecneumB ero AOCTaBKY 3a CBOWM cyeT. ITO MPaBWIO He PacCnpOCTPaHSAeTCs Ha TOBapbl, MepeyeHb
KOTOPbIX ONPeLensaeTcs B COOTBETCTBMM C NYHKTOM 2 cTaTbi 20 HacTosLLero 3akoHa.

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHag/eXKaLLEro KAaYecTBa A0KeH bbITb 3aMeHEH Ha HOBbIV TOBap, TO eCTb Ha TOBAp, He
6bIBLUNI B ynoTpebneHum.

Mpyn 3ameHe TOBapa rapaHTUMHBIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
notpebuTento.

Crtatba 22. CpoKM yA0BNETBOPEHMA OTAENbHbIX TPpeboBaHMIN NoTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTena o copasmepHOM YMEHbLUEHMM MOKYNHOM LeHbl TOBAapa, BO3MELLEHUN
pacxo4oB Ha MCMNpaB/eHWe HeAOCTaTKOB TOBapa noTpebuTenem WAM TPETbUM J/INLOM, BO3BpaTe
yniayeHHOM 3a TOBAp AEHEXKHOM CYMMbl, a TaKKe TpeboBaHWe 0 BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
notpebuTento BCAeACTBME MPOAAXKM TOBAapa HEHaZNerKallero KayectBa AnMbO npenocTaBieHus
HeHagaexawen MHdopmauMm O TOoBape, MogJjexaT YAOBAETBOPEHUIO MPOAABLLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOW OpraHusaumen WM yYrnoJHOMOYEHHbIM WHAMBUAYANIbHBIM MNpeanpuHMMaTenem,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABAEHUA COOTBETCTBYIOLLErO TPeboBaH M.

(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MPOAaBUA (M3roToBUTENA, YNOJAHOMOYEHHON OpraHusauuMM Uan
YNONHOMOYEHHOrO WHAMBUAYANbHOrO npeanpuHMMaTens, Mmnoprepa) 3a MNPOCPOYKY BbINOJAHEHMA
TpeboBaHUI NnoTpebuTens
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpeayCcMOTPEeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, A TaKXKe
33 HeBbINOJIHEHWE (3a4EepKKY BbIMONHEHMA) TpeboBaHWA MNoTpebuTens o NpeaoCTaBNEHUM eMy Ha
nepuos, pemoHTa (3ameHbl) aHaNorMyHOro ToBapa npoaasel, (M3roToBUTENb, YNOJHOMOYEHHasA
OopraHM3auma UAn yrnosHOMOYEHHbIA MHAUBUAYANbHbIA NpeanpuHUMaTENb, UMMNOoPTEP), AONYCTUBLLUIA



Takue HapylleHua, ynaadymBaeT noTpebutento 3a KaxKaplii IeHb MPOCPOYKM HEYCTOMKY (NeHo) B pasmepe
O/IHOrO MPOLIEHTA LieHbl TOBapa.
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenenneTcs, UCXOAA U3 ero LeHbl, CYLLeCTBOBaBLIEA B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebuTena [O/KHO 6bl10 6biTb  YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNONIHOMOYEHHOM oOpraHM3auuen WaM YNoAHOMOYEHHbIM WHAMBUAYANbHbIM NPeAnpPUHMMATENEM,
MMMNopTEPOM), B AeHb A0BPOBONLHOrNO YAOBNETBOPEHUA TaKoro TpeboBaHUA UAM B AeHb BblHECEHUS
cyaebHoro peweHusn, ecnm TpeboBaHne 406pPOBOLHO YA0BNETBOPEHO He HblIO.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbInosHeHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbamm 20 -
22 HacToAlero 3aKoHa, noTpebuTenb BrNpaBe Mo CBOEMYy BblbOpy MpeabaBUTb WMHble TpeboBaHwus,
YCTAHOB/EHHbIE CTaTbel 18 HacToALLero 3akoHa.

Cratba 23.1. [llocneacteva HapyweHMA NPoOAaBLOM CPOKa nepefayvynm npepsBapuTenbHoO
OnNaYeHHOro ToBapa noTpebutento

(sBepeHa dPepepanbHbiM 3akoHOM OT 25.10.2007 N 234-d3)

1. floroBop Kynau-npoaaxku, npeaycmaTpusatownini 06a3aHHOCTb NOTPebUTENs npeaBapuUTeibHO
onaaTUTb TOBApP, AO/IKEH coAepKaTb YCN0BME O CPOKe nepegayn ToBapa notpebutento.

2. B cnyyae, ecnm npopgasel, NOAYYMBLUMI CYMMY NpeaBapuUTesIbHOM oniaTbl B onpesesieHHOM
OOrOBOPOM KYMAU-MPOLaKN pasmepe, He UCNoNHWUA 06A3aHHOCTbL NO nepegaye ToBapa notpebutento B
YCTaHOBNEHHbI TAKMM LOrOBOPOM CPOK, NOTpebUTelb N0 CBOEMY BbIOOPY BNpaBe NoTpeboBaTh:

rnepegayn onaa4yeHHoOro ToBapa B YCTAHOB/EHHbIN UM HOBbI CPOK;

BO3BpaTa CYMMbl NpeaBapuTe/IbHON ONNaThbl TOBapa, He NepeAaHHOro NpoaaBL,OoM.

Mpu 3TOoM noTpebuTenb BnpaBe MOTPebOBATb TAKMKE MOAHOTO BO3MELLEHUA YObITKOB,
NPUYUHEHHBIX €My BCNeACTBME HAPYLEHUA YCTAHOB/IEHHOIO [AOroBOPOM KyM/M-NpoAaxKku CpoKa
nepesayv npeaBapuUTeNbHO ONJIAYEHHOrO ToBapa.

3. B cnyyae HapyweHuAa YCTAHOB/JIEHHOINO [AO0OrOBOPOM KYM/AM-NMPOAAXKM CPOKa nepesayu
npeABapuTe/IbHO OMMAYEHHOro TOBapa MNOTPebuTento npoaasel, ynaauMBaeT eMy 33 KaXkAbli AeHb
NPOCPOYKMU HEYCTOMKY (MeHW) B pasmepe NOJIOBUHbI MPOLLEHTA CYMMbl MNpeaBapUTeNbHOM ONAaThl
TOBapa.

HeycToiiKka (neHu) B3bICKMBAETCA CO AHSA, KOrAa no AOroBopy Kynau-npoaxkv nepegaya ToBapa
notpebuTento AoaKHa 6blna ObITb OCYLLECTBAEHA, A0 AHA Nepejayun ToBapa notpebuTtento nam oo AHA
yaosnetsopeHuna TpebosaHuA NnoTpebutena o Bo3BpaTe eMy NpenBapuTesibHO yNaayeHHON MM CYMMBI.

CymMmMa B3bICKAHHOW MOTpebuTenem HeycToMKM (NeHW) He MOXKeT npeBbiwaTb CymMmy
npeABapuTesIbHOM onnaTbl TOBapa.

4. TpeboBaHMA NoTpebuTens o Bo3BpaTe ynja4yeHHOM 3a TOBAap CyMMbl U O MOJIHOM BO3MELLEHUU
yObITKOB Moa/siexxaT yAOBJETBOPEHUIO MPOAABLOM B TeYEeHWEe AecATM AHel CO AHA npeabABieHun
COOTBETCTBYHOLLErO TPeBOBaHUSA.

5. TpeboBaHns noTpebuTens, yCTaHOBJIEHHbIE MYHKTOM 2 HacCToAWel CTaTbW, He nogaexar
YOOBNETBOPEHMIO, €C/M NpPOoJaBeL, [AOKaXKeT, 4YTO HapyleHWe CPOKOB Mepesayun noTpebutento
npeABapuTe/IbHO OMNAYEHHOro TOBapa MPOM3OLWIO BCAEACTBME HEMPEOLO/SIMMON CUbI UAN MO BUHE
notpebuTens.

Cratba 24. Pacuetbl c noTpebutenem B caydae nNpuobpeTeHUs MM ToBapa HeHaA/eXkallero
KauyecTBa

1. MNMpun 3ameHe ToBapa HeHaA/eXKallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u
(nnun) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAUTCA.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HEHaA/IeXKalLero KayecTBa Ha TaKOW »Ke ToBap APYyrov mapku (moaenw,
apTuUKyna) B C/lydae, eCcv LieHa ToBapa, NOAJIeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeAoCcTaB/NeHHOro
B3aMeH, NoTpebuTenb AO/MKEH AONAATUTL Pa3HULY B LieHaX; B C/lydyae, ec/n LLeHa ToBapa, NoA/ierallero



3amMeHe, Bbllle UeHbl TOBapa, NPeaoCTaB/IeHHOTrO0 B3aMeH, pasHMUA B LEHax BbiMaa4YMBaeTcs
notpebutento. LleHa ToBapa, nognerkawero 3aMeHe, onpeaenaeTcd Ha MOMEHT ero 3amMeHbl, a ec/u
TpeboBaHMe nOTpebuTeNs He yAOBAETBOPEHO MPOAABLOM, LLEHA 3aMeHAemMoro ToBapa W UeHa
nepesaBaemoro B3aMeH TOBapa OMNPeAenstoTcd Ha MOMEHT BbIHECEHMS CYAOM PeLIeHUs O 3aMeHe
ToBapa.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHuns notpebutenem tpeboBaHUA 0 COPa3sMEPHOM YMEHbLUIEHUW NMOKYMNHOM
LUeHbl TOBapa B pacyeT MNPUHMMAETCA LeHa ToBapa Ha MOMEHT MpeabABAeHMA MoTpebutenem
TpeboBaHUA 06 yuEeHKe UK, ecin OHO A0OPOBOJIBHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M
peLeHnsa 0 cCopasMepHOM YMEHbLLEHUN NOKYMHOM LeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/eXKalllero KayecTsa notpebutenb Bnpase TpeboBaTb BO3IMELLEHUSA
pa3sHUUbl MeXAay LEeHOM ToBapa, YCTaHOB/JEHHOM AOrOBOPOM, U LEHOW COOTBETCTBYIOLLEro TOBapa Ha
MOMEHT A06pOBONLHOIO YA0B/ETBOPEHUA TaKoro TpeboBaHMA unn, ecnm TpeboBaHue A06POBONBHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M peLleHusn.

(n. 4 BBepeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3, B pen. PesepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHag/lexallero Kayecrtsa, NPOAAHHOTO B KpeauT, noTpebutento
BO3BpALLAETCs yN/ayeHHas 33 TOBApP AEHeXHas CyMma B pasmepe MNOralleHHOro Ko AHK BO3BpaTa
yKa3aHHOro ToBapa KpeamTa, a TakxKe BO3MeLLaeTcs MnaTta 3a NpegocTaB/eHne KpeanTa.

(n. 5 B pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 25. MNpaBo noTpebuTtens Ha 06MeH ToBapa HaANEKALLErO KayecTBa

1. Notpebutenb BnpaBe 0BMeHATb HEMPOLOBOJ/ILCTBEHHbLIM TOBap HageXKallero KayecTsa Ha
aHaNorMYHbIM TOBap Y NPOAABLA, Y KOTOPOro 3TOT ToBap Hbln NpMOBpeTeH, ecin yKasaHHbI ToBap He
nogowen no popme, rabaputam, acoHy, pacLBeTKe, pasmepy UAN KOMNAEKTALUN.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MNotpebuTtens umeeT NpPaBo Ha 06MeH HEMPOLAOBO/ILCTBEHHOIO TOBapa HaA/1eXKalllero Kavectsa B
TeyeHue YeTblpHAALATU AHEN, He cUMUTanA AHA ero NOKYMKU.

ObmeH HenpogoBONLCTBEHHONO TOBapa HaA/eXallero Kadecrsa NPOBOAMTCA, €CAU YKa3aHHbIN
TOBap He Obl/1 B ynoTpebaeHMn, coxpaHeHbl ero ToBapHbIn BUA, NOTPebuUTenbCcKne cBOCTBa, NJAOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBAapHbIN YEK MW KAacCOBbIM YeK MO0 MHOM NOATBEPKAAOLWMIA
onaaTy yKasaHHOro ToBapa AOKYMeHT. OTCyTCTBUE Yy NOTPebuTena TOBapHOro YeKa WM KacCoBOro YeKa
nMbo MHOro NoATBEP KAAIOLWEro oniaTy ToBapa AOKYMEHTa He /IMLWAeT ero BO3MOMKHOCTU CCbl1aTbCA Ha
CBUAETENbCKME MOKa3aHUA.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBApPOB, He MoA/iexalinx o0b6MeHy No OCHOBaHMAM, YKa3aHHbIM B HaCTOSLLEN CTaTbe,
yTBepaaetca MNpasutenscteom Poccuitckon Pegepaumm.

2. B cniyyvae, eciv aHaorMYHbIM TOBap OTCYTCTBYET B NPoAarke Ha AeHb obpalleHns notpebutens
K NpoZasLy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT MCMOJIHEHMA AOrOBOPa KYN/IM-Npoaaxun n notpebosatb
BO3BpaTa ynja4yeHHOM 33 yKa3aHHbIM TOBap AeHeXHON cymmbl. TpeboBaHue notTpebutens o Bosspare
yNNayeHHOM 33 yKa3aHHbIN TOBap AEHEXHON CyMMbl MOAJIEXKUT YA0BAETBOPEHMUIO B TEHEHME TPEX SHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ NpoaaBLOM OOMeH TOBapa MOXKeT ObiTb MpesycMOTPeH npu
NOCTYNJIEHWM aHANOTMYHOrO TOoBapa B npogaky. lMpopasel, ob6sA3aH He3ameaUTENbHO COOOLWMTL
noTpebuTento o NOCTyNJAeHUM aHANOTMYHOrO TOBapPa B MPOAAMNKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 26. YTpaTuna cuny. - PegepanbHblit 3akoH o1 25.10.2007 N 234-93.
Cratba 26.1. AncTaHUMOHHBIN cnocob npoaaxu ToBapa

(sBegeHa PegepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-d3)



1. JoroBop PO3HMYHOW KYMIU-MPOLAANKM MOMKET ObITb 3aK/OYEH Ha OCHOBAaHMM O3HAKOMJIEHUS
noTpebuTens c NpeanoXeHHbIM NPOAABLOM ONMCAHMEM TOBapa MOCPEACTBOM KaTaoros, NPOCMNEKTOB,
6yknetos, OTOCHMMKOB, CPEACTB CBA3U (TeNEBU3MOHHOM, MOYTOBOM, PagMOCBA3M U APYIUX) UAU UHBIMKI
WCKAOYAOLWMMM BO3SMOXKHOCTb HEMOCPEACTBEHHOTO O3HAaKOMJIEHUs MoTpebuTens ¢ ToBapom nanbo
06pa3Lom TOBapa NpPW 3aKNOYEHMM TaKoOro A0rosopa (AMCTAaHUMOHHLIA cnocob npogaku ToBapa)
cnocobamu.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. TlpopaBuomM [0 3aK/AOYEHWMA [OroBopa [AO/KHA ObiTb npepocTaBneHa notpebutento
MHbopmaums o6 OCHOBHbIX MOTPEOUTENbCKMX CBOWMCTBaX ToBapa, 06 agpece (mecTe HaxoXaeHus)
npoAasLa, O MecTe U3roTOB/IeHUs TOBapa, O MOJHOM GUPMEHHOM HaUMEHOBAHWW (HAaMMEHOBAHUW)
npofasua (M3rotoBuTeNs), o LeHe M 06 ycnoBuax npuobpeTeHMa ToBapa, O ero AOCTaBKe, CPOKe
CNy6bl, CPOKEe rOAHOCTU M rapaHTUMHOM CPOKe, O NOPAZKe ONiaThl TOBApa, a TaK¥Ke O CPOKe, B TeYyeHue
KOTOPOro AeNCTBYET NpeasioxKeHne o 3aKAUYeHnn 40roBopa.

3. MoTpebuTento B MOMEHT AOCTaBKM TOBapa A0/XKHa BbITb B NMCbMEHHOM dopMe NpeaocTaBieHa
MHpOopMaLMa O ToBape, NpeaycMOTpeHHas cTaTbeli 10 HacToAwWero 3akoHa, a TakXe NpeaycMoTpeHHas
NyHKTOM 4 HacTosLel cTaTbk MHGOPMaLMA O NopAAKE U CPOKax BO3BpaTa ToBapa.

4. MoTtpebuTtenb BnpaBe OTKasaTbCA OT ToBapa B A0boe Bpems A0 €ro nepejadyu, a nocse
nepegayv ToBapa - B Te4EHWE CEMU AHEN.

B cnyyae, ecnm nHpopmauma o nopagKe M CpoKax BO3BpATa TOBapa Hag/eXKallero Kayectsa He
6blna npegoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT [0CTaBKM ToBapa, noTpebuTenb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHME Tpex MecsALLEB C MOMEHTa Nepesayn ToBapa.

Bo3BpaT ToBapa HaA/leXallero KayecTBa BO3MOMKEH B C/lydae, €C/iM COXPaHEeHbl ero TOBapHbIW
BMA, NOTPeOUTENbCKME CBOWMCTBA, @ TaKKe AOKYMEHT, MOATBEPXKAAOWMIN GAKT U YyCA0BMA MOKYMNKM
yKasaHHoro TtoBapa. OTcyTcTBME Yy noTpebuTensa AOKYMeHTa, noaTeepxpatowero GakT U ycnosua
MOKYMKW TOBapa, He NINLLAET ero BO3MOMXKHOCTU CCblaTbCA HAa Apyrue A0KasaTenbCcTBa npuobpeteHus
TOBAapa Yy AaHHOro Npoaasua.

MNotpebuteno He BMApaBe OTKA3aTbCA OT TOBapa HaA/eXallero KayecTsa, MWMEIOLWEro
WHOMBMAYANbHO-ONPeAesieHHble CBOWMCTBA, €C/AM  YKA3aHHbIA ToBap MOXeT OblTb MCMNO0/Ab30BaH
UCKAOUUTENbHO NpUobpeTatoLmnm ero notpebutenem.

Mpn oTkase noTpebuTens oT ToBapa NPOAABEL, AO/IKEH BO3BPATUTb €My [EHEXKHYIO CYyMMY,
yniayeHHylo noTpebuTenem no AOroBoOpy, 3a WCKAOYEHMEM PaCXo4oB MPoJaBLA Ha AOCTaBKY OT
notpebuTtens BO3BPaLLEHHOro TOBapa, He Mo3gHee Yem 4yepes AecATb AHEN COo AHA NpeabaBleHUs
notpebuTenem cooTBeTCTBYIOWEro TpeboBaHuA.

5. Mocneactsua npogarkM TOBapa HeHaANe)Kallero KayecTBa AUCTAHLMOHHBbIM crnocobom
NpoAa)M ToBapa YCTAaHOBAEHbl MOJIOKEHUAMM, NPeayCMOTPEHHbIMKU cTaTbAamKn 18 - 24 HacToAwero
3aKoHa.

CraTbAa 26.2. MNpasuna npogaxn oTaenbHbIX BUAOB TOBApPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna nNpoaaxkn oTAeNbHbIX BUAOB TOBApOB ycTaHaBAMBakoTcA MpaBUTeNbCTBOM Poccuiickon
depepaunn.

nasa lIl. SALLLUTA NPAB NOTPEBUTE/IEMA NPU BbIMNO/IHEHUU
PABOT (OKA3AHWUU YCNYT)

CtaTbs 27. CpOoKM BbINOIHEHMA PaboT (OKa3aHuA ycayr)

1. WUcnonHuteno 0653aH OCYLLECTBUTb BbINOAHEHMEe pPaboTbl (OKasaHWe yCAyru) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIaMU BbIMOJHEHUA OTAENbHbIX BUAOB PaboT (OKa3aHUA OTAE/bHbIX BUAOB yCayr)
WM OOrOBOPOM O BbINOJHEHUWN paboT (oKasaHuK ycayr). B gorosope o BbinosHeHUN paboT (OKasaHUK
YCAYT) MOKET MpeaycMaTpuBaTbCA CPOK BbIMOJAHEHUA paboTbl (OKasaHMA yCayru), ecam yKasaHHbIMM



npasnaamuM OH He NpeAyCMOTPEH, a TaKXe CPOK MeHblIe NPOoAOAKUTENbHOCTU, YEeM CPOK,
YCTaHOB/EHHbIN YKa3aHHbIMUW NPaBUNaMM.

2. CpokK BbINoNHeHMA paboTbl (OKasaHMA YCAyr1) MOMKeT onpepenatbca gaTtoi (nepuogom), K
KOTOPOW A0/KHO BbiTb 3aKOHYEHO BbINOJIHEHME PaboThbl (OKasaHue ycnyru) unu (1) gaton (neprogom),
K KOTOPOW MCNONHUTENb AOXKEH NPUCTYNUTb K BbINONHEHMIO PaboTbl (OKa3aHMIo ycayru).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnm BbinoaHeHWe paboTbl (OKasaHMe yCayru) ocyLLecTBaseTca No YactTam (4ocTaBKa
nepuoanyeckon neyatv, TexXHUYecKoe Ob6CNyKMBaHME) B TeyeHWe CpoKa AeWCTBMA [Orosopa o
BbINONIHEHUN pPaboT (OKasaHWM yCAyr), [O/KHbI NPeaycMaTpuMBaTbCsA COOTBETCTBYHOLLME CPOKMU
(nepuoapl) BbINOAIHEHMA TaKUX PaboT (OKa3aHUs ycayr).

Mo cornaweHuto CTOPOH B AOroBOpe MOryT 6biTb NPesyCcMOTPEeHbl TAKKEe CPOKM 3aBeplleHus
OTZe/IbHbIX 3TanNoB PaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNocneacTsna HapyLIEHUA UCMONHUTENEM CPOKOB BbINOAHEHMA PaboT (OKasaHuA ycayr)

1. EcAm ucnonHWUTeNb HapyLWWA CPOKM BbINOJIHEHUA paboTbl (OKasaHMA YCayrn) - CPOKM Havana u
(nnn) okoHUYaHKUsA BbINOAHEHMA PaboTbl (OKa3aHMA yCayru) u (Man) NPOMENKYTOUHbIE CPOKM BbINONHEHUS
paboTbl (OKasaHMA ycayrn) UaM Bo Bpems BbiNONHEHUA paboTbl (OKa3aHUA yCayrn) cTano oYeBUAHbLIM,
YTO OHa He byaeT BbINO/IHEHA B CPOK, NOTpebutenb No cBoemy BbibOpY Bnpase:

(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-3, o1 25.10.2007 N 234-03)

Ha3HAYUTb UCMOJTHUTENIO HOBbIM CPOK;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

nopyyYnTb BbINOAHEHWE pPaboTbl (OKasaHWe ycayrn) TPeTbUM AMUAM 33 PasyMHYl0 UEHY Wau
BbIMNO/HUTb €€ CBOMMMW CMNAMM M NOTPeboBaTb OT UCNONHUTENA BO3MELLEHMA MOHECEHHbIX PACX040B;

notpeboBaTb yMeHbLUEHWA LLEHbI 3@ BbINONHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMONHEHMA A0rOBOPA O BbINOAHEHWUW PabOoTbl (OKa3aHUK ycayru).

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtennb Bnpase NoTpeboBaTb TaKKe MOSHOMO BO3MELLEHUA YObITKOB, NPUYMHEHHBIX eMy B
CBA3W C HapyLUEHWEM CPOKOB BbINOJIHEHWA PaboTbl (OKa3aHMA ycayru). YObITKM BO3MELLAKOTCA B CPOKMY,
YCTaHOBNIEHHbIE AN1A YA0BAETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMIM noTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HOBble CPOKW BbINOJHEHUA pPaboTbl (OKasaHuA ycayru)
YKa3bIBaloTCA B A,OroBOpe O BbIMNONHEHUWN PaboTbl (OKa3aHUK ycayru).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpocpoykM HOBbIX CPOKOB MOTpebuTesb BrpaBe MNpeabaBUTb MCMNOAHUTEND WHbIEe
TpeboBaHUA, YCTAHOB/IEHHbIE MYHKTOM 1 HacToswen cTaTbu.

3. LleHa BbINONHEHHOI paboTbl (OKa3aHHOM ycnyru), Bo3Bpallaeman noTpebutento npu oTkase ot
WCMOJIHEHUS O0roBOpa O BbIMOJHEHUMM PaboTbl (OKa3aHMM yCAyrM), a TaKXKe y4duTbiBaemas Mnpu
YMEHbLUEHUN LEeHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOW YyCayru), onpegensieTca B COOTBETCTBMM C
NyHKTamu 3, 4 n 5 ctaTbn 24 HacToALwero 3aKoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw 0TKase OT UCMOJIHEHWUA AOr0BOPa O BbINOJHEHUN PaboTbl (OKasaHMM yCayrn) UCNOAHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOU3BEAEHHbIX B MPOLECCe BbINOJAHEHMA PabOThI
(oKa3aHMA ycnyru), a TakkKe NAaTbl 3@ BbINOJHEHHYIO PaboTy (OKA3aHHY yCayry), 3a UCKAOUYEHUEM
cnyyasn, ecnm notTpebuTenb NPUHAN BbINOJAHEHHYO PaboTy (OKasaHHYyto ycayry).

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab3aL, MCKtoYeH. - DesepanbHbli 3aKoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylleHWs YCTaHOBAEHHbIX CPOKOB BbINOJHEHUA pPaboTbl (OKasaHWA ycayrm) uam
Ha3HaYeHHbIX NOTPebUTeIeEM Ha OCHOBAHWWM MYHKTA 1 HACTOAWEN CTaTbW HOBbIX CPOKOB UCMONAHUTE/b
ynNayunBaeT NoTpebuTeNto 3a Kaxapli AeHb (Yac, eciv CPpoK onpenenieH B Yacax) NPOCPOYKU HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LLEHbl BbIMNOAHEHWA pPaboTbl (OKa3aHMA ycayru), a ecau LeHa
BbIMNO/MIHEHUA pPaboTbl (OKasaHWA YC/AyrM) OOrOBOPOM O BbIMOJAHEHUWM pPaboT (OKasaHWKM ycayr) He



onpeaeneHa - obllell UeHbl 3akas3a. [JoroBOpoM O BbIMNOSHEHUN PaboT (OKasaHUKW ycayr) mexay
notpebuTenem n UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH Boiee BbICOKMIA pa3mep HeyCcToMKN (neHn).
(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKka (neHs) 3a HapyleHMe CPOKOB Hayasa BbINOAHEHMA paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KaxApblh AeHb (4ac, ecnn cpok onpeaeneH B 4acax) MPOCPOYKM BMIAOTb A0
Hayana BbINOSHEHUA paboTbl (OKasaHWA ycayrn), ee 3Tana WAM NpenbsABAeHUA NoOTpebuTenem
TpeboBaHWUI, NPesyCMOTPEHHbIX NYHKTOM 1 HAaCTOALWEN CTATbM.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHn) 3a HapylweHWe CPOKOB OKOHYAHWS BbINOAHEHWUS PaboTbl (OKasaHua ycayru), ee
STana B3bICKMBAETCA 3a KaxApblh AeHb (4ac, ecnn cCpok onpeaeneH B 4acax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINONHEHUA PaboTbl (OKasaHMA ycnyru), ee atana WAM npegbasaeHWa noTpebutenem
TpeboBaHWUI, NPesyCMOTPEHHbIX NYHKTOM 1 HaCTOALLEN CTATbU.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

CymMMma B3bICKaHHOM MoTpebuTenem HeycTolKK (NeHn) He MOXKeT NpeBbiwaTb LeHy OTAEeNbHOro
BMAA BbINONHEHMA pPaboTbl (OKasaHWA ycayru) uam obluylo LeHy 3aKasa, eciu LEeHA BbIMOJIHEHMUSA
oTznenbHOro BMAa paboTbl (OKasaHWA ycnyru) He onpegeneHa AOrOBOPOM O BbiMOJHEHUW paboTbl
(orasaHuu ycayrm).

Pasmep HeycTolKu (neHu) onpeaenserca, UCXoAA M3 LEHbl BbINOJHEHUA PaboTbl (OKasaHuA
YCNYru), a ec/iv yKasaHHasA LLeHa He onpegeneHa, ucxoas 13 obuei LeHbl 3aKasa, CyLecTBOBaBLIEN B
TOM MecTe, B KOTOpom TpeboBaHMe noTpebuTtens A0NKHO Obla10 ObiTb YA0BAETBOPEHO UCMONHUTENEM B
AeHb O06pOBOJIBHOrO YAO0BNETBOPEHMA TaKoro TpeboBaHMA WAM B AeHb BblHeCeHMA cyaebHoro
peleHus, ecam TpeboBaHue noTpebutena 4o6poBoILHO YA0BAETBOPEHO He bblfo.

6. TpeboBaHWs NOTpebUTens, YCTaHOB/EHHble MYHKTOM 1 HacToAweln cTaTbu, He nogjexar
YOOBNETBOPEHUIO, €C/IM  UCTMONHUTENb [OKAaXeT, 4YTO HapylweHWe CPOKOB BbIMNONHEHUS pPaboThbl
(OKa3aHusA ycayrm) NnpounsoLwio BCAeACTBUE HEMPEOAOMMON CUIbI UAKN MO BUHE NOTpebutens.

Cratba 29. MMpasa noTpebutens npu O6HAPYKEHUU He[OCTaTKOB BbINOJAHEHHON pPaboTbl
(okasaHHoM ycnyru)

1. MoTpebutenb nNpu 06HAPYKEHUM HELOCTAaTKOB BbINOJHEHHON pPaboTbl (OKasaHHOM ycnyru)
BNpaBe no cBoemy Bblibopy noTpeboBaTh:

6€3B03Me34HOr0 YCTPaHEeHUA HEeAOCTaTKOB BbINOJIHEHHOM paboTbl (OKasaHHOWM ycayru);

COOTBETCTBYIOLLETO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycyru);

6€e3B03MEe3HOr0 U3roToB/AEHMA APYron BeWU U3 OAHOPOAHOrO MaTepuasa TaKoro e KayecTsa
WA NOBTOPHOTO BbINOJIHEHUA paboTbl. Mpu aToM NoTpebutenb 06a3aH BO3BPATUTb paHee nepesaHHyo
€My UCTOJIHUTENIEM BELLb;

BO3MELLLEHMSA MOHECEHHbIX MM PacxodoB MO YCTPAaHEHWIO HeAOCTaTKOB BbIMOJIHEHHON pPaboTbl
(oKa3aHHO ycyru) CBOMMM CUNAMU NN TPETBUMM TNLLAMU.

YnosnetsopeHne TpeboBaHMi noTpebutens o 6e3Bo3Me3gHOM YCTPaHEHUM HeaocTaTKoB, 06
M3roTOB/IEHUM APYroli BelWM WAM O MOBTOPHOM BbIMOJSIHEHUMM PaboOTbl (OKa3aHWKM ycayru) He
0CBOBOXKAAET UCMOJIHUTENS OT OTBETCTBEHHOCTM B POpME HEYyCTOMKM 3a HapyLleHWe CPOKa OKOHYaHMSA
BbINONHEHWs paboTbl (OKasaHuMA ycayru).

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT UCMONHEHWA [OTOBOPA O BbIMNOAHEHWW PaboTbl (OKasaHMK
ycnyru) n notpeboBaTtb NOSHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIM YKa3aHHbIM 40r0BOPOM
CPOK HeAoCTaTKM BbINOJHEHHOW paboTbl (OKa3aHHOM yCAyrM) He YCTPaHEeHbl WCMOJAHUTENEM.
MoTpebuTenb TakKe BNpPaBe OTKA3aTbCA OT MCMOJSIHEHUA AOrOBOPa O BbINOJAHEHWUWU PaboTbl (OKazaHUK
yCAyrun), ecnm um obHapyKeHbl CyLW,ecTBEHHbIe HEeAOCTAaTKM BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru)
WAW MHble CYLLEeCTBEHHbIE OTCTYN/IEHUA OT YCIOBUIA fOroBOpa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOSHOMO BO3MELLEHUA YObITKOB, NPUYMHEHHBIX eMYy B
CBA3W C HeAOCTaTKamMM BbIMOJIHEHHOW pPaboTbl (OKasaHHOW ycayrv). YObITKM BO3MELLAOTCA B CPOKW,
YCTaHOB/IEHHblE A/1A YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHUIA NoTpebutens.



2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemasn noTpebuTento Npu oTkase ort
WCMOJIHEHUS1 O0roBOpa O BbIMOJIHEHUMM PaboTbl (OKa3aHMM yCAyrM), a TaKXKe y4duTbiBaemas Mnpu
YMEHbLUEHUN LLEHbl BbINOJHEHHOM pPaboTbl (OKa3aHHOW YyCayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, CBA3AHHbIE C HEeAOCTaTKaMW BbIMOJHEHHOM PaboTbl (OKa3aHHOM ycnyru), moryT
ObITb NPeAbABAEHbI NPU MPUHATUM BbINOJHEHHON PaboTbl (OKA3aHHOW YCNYIrn) UM B XO4E BbINOJIHEHUS
paboTbl (OKasaHuA ycayrn) ambo, ecan HeBO3MOMKHO OOHapPYXKUTb HEeAOCTaTKM NpPU  MPUHATUM
BbINO/NIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHME CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

Motpebuteno Bnpase nNpeabaBAATb TpeboBaHMA, CBA3AHHbIE C HEAOCTAaTKaMW BbIMNOAHEHHOW
paboTbl (OKa3aHHOW YyCnyru), ecnM OHW OBHapyXKeHbl B TeYEeHWEe rapaHTUMHOro CpOoKa, a MNpwu ero
OTCYTCTBMM B pa3yMHblA CpPOK, B npeaenax ABYyX JEeT CO AHA MPUHATUA BbINOJHEHHOM pPaboTbl
(okasaHHOW ycnyrM) mamM nNATM NeT B OTHOWEHWMM HeAOCTAaTKOB B CTPOEHUM U MHOM HeaBUMKUMOM
nMyLLecTBe.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBevyaeT 3a HepocTaTkM paboTbl (ycnyru), Ha KOTOPYK He YCTaHOB/EH
rapaHTUMHbIA CPOK, eciiM NoTpebuTeNb AOKaXKeT, YTO OHW BO3HMKAM A0 €e MPUHATUA UM WAM No
NPUYMHAM, BO3HUKLIMM [0 3TOTO MOMEHTA.

B oTHoweHuM paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBJ/IEH FapaHTUMHbIA CPOK, WCMOJIHUTENb
OTBEYaeT 33 ee HeAOoCTaTKW, eCIN He AOKaXKeT, YTO OHW BO3HWKAW MOcCie MPUHATUA paboTbl (ycayru)
notpebutenem BCAEACTBME HapPyLUEHUs MM MPaBWA UCMNOAb30BaHWMA pesyabTata paboTbl (ycayru),
AeNCTBUIN TPETbUX UL, N HENPEOAO/IMMOM CUIbI.

(n. 4 BBepeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeaycMoTpeHHbI 4OFOBOPOM FapaHTUMHBIA CPOK COCTABAAET MeEHee ABYX
NneT (NATU NeT Ha HeABUKMMOE MMYLLLECTBO) M HeA0CTaTKK paboTbl (ycayrn) obHapyKeHbl NoTpebuTtenem
MO UCTEYEHUWN FapPaHTUMHOTO CPOKa, HO B Mpeaenax AByX JieT (NATU NIeT Ha HeABUXMMOE UMYLLECTBO),
notpebuTtens Bnpase NpeabABUTL TPeOOBAHMA, NPeAYCMOTPEHHbIE NMYHKTOM 1 HacToALWEeN cTaTbU, eCNK
OOKAXKET, YTO TaKMe HeAOoCTaTKM BO3HWMKAW A0 NPUHATMA UM pesynabTaTa paboTtbl (ycayru) wau no
NPUYUHAM, BO3HUKLIMM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®egepanbHbiM 3aKoHOM oT 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) notpebutens Brnpase
npeabaBUTb UCNONHUTENIO TpeboBaHMe O 6e3BO3Me3gHOM YCTPAaHEHUM HeLOCTaTKOB, eC/M LOKaXKerT,
YTO HeA0CTaTKM BO3HUKAMU A0 NPUHATUA UM pe3yabTaTta paboTsl (ycayrn) uam no NnpuYnMHam, BO3SHUKLIUM
[0 3TOro MOMeHTa. ITo TpeboBaHWe MOXKET bbiTb NpeabABAEHO, eC/IN TaKMe HeA0CTaTKM O6HapyKeHbI
No WUCTeYEHUM ABYX NieT (NATM NeT B OTHOLWEHUM HEABUMMKMMOTO MMYLLECTBA) CO AHA MPUHATUSA
pesynbTata paboTbl (ycayrun), HO B npenenax yCTaHOB/JEHHOro Ha pesynbTaT paboTbl (ycnyrun) cpoka
CNYKObl AN B TeYEHME AECATU JIeT CO AHA NPUHATUA pesy/bTaTta paboTsl (ycayrm) notpebutenem, ecnm
CPOK cny»Kbbl He ycTaHoBNeH. Ecnn gaHHoe TpeboBaHMe He yA0BNEeTBOPEHO B TeYEHUEe ABaALATU AHEN
CO OHA ero npeabAsaeHUA noTpebuTenem uUam obHapyKeHHbIN HEeAOCTaTOK ABAETCA HEYCTPAHUMBbIM,
notpebuTenb No ceoemy Bbibopy BnpaBe TpeboBaTb:

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHWA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKasaHHYy ycayry);

BO3MELLEHMSA MOHECEHHbIX MM PacxodoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOJIHEHHON PaboTbl
(OKa3aHHOM ycnyru) CBOMMM CUNAMMU AN TPETBUMM NNLLAMU;

OTKasa OT WCMOJIHEHWA [0roBOPaA O BbIMNOAHEHWW PAbOTbl (OKa3aHUM yCayrv) U BO3MELLEHMUA
ybbITKOB.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 30. CpOoKM yCcTpaHEHMA HEAOCTATKOB BbIMNOJIHEHHOM PaboTbl (OKa3aHHOW ycayru)

Hepoctatkn paboTbl (ycnyru) [onxHbl ObiTb YCTPAHEHbl MCNONAHUTENEM B pPasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebuTenem.
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Ab3al, ucKkNoYyeH. - DegepanbHblii 3akoH 0T 17.12.1999 N 212-P3.



HasHauyeHHbIN noTpebuTenem CpoK yCTpaHeHMA HenOCTaTKOB TOBapa YKas3blBaeTcA B AOroBope
WAW B WHOM NOAMWCbIBAEMOM CTOPOHAMW [AOKyMeHTe /vMbo B 33ABNE€HMM, HAMNPABNEHHOM
noTpebuTenem UCNONHUTENIO.
(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeAyCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAHEHMA HefoCTaTKoB
BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM yCAyrM) UCMOAHUTENb YNAauYMBAET NOTPEOUTENO0 33 Kaxablh AeHb
NPOCPOYKM HEYCTOMKY (NeH0), pasmep 1 NOpALOK UCUUCNEHNA KOTOPOI ONPeaensatoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbK 28 HacToALLero 3aKoHa.

B cnyyae HapyleHMA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabaBUTb UCMONHUTENIO UHblE
TpeboBaHUA, NpeaycMoTPeEHHbIe NyHKTaMK 1 1 4 cTaTbyu 29 HacToAwero 3akoHa.

Cratbs 31. CpOKM yA,0BNETBOPEHUA OTAE/bHbIX TpeboBaHUI noTpebuTens

1. TpeboBaHua noTpebutens o6 ymeHblIEHUW LEeHbl 3a BbINOJIHEHHYO PaboTy (OKasaHHylo
YCAyry), o BO3MeELLEHUU PacxXoAoB MO YCTPAHEHWIO HeAOCTAaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOWM
YCNYTr1) CBOMMM CUNAMMU UAW TPETBUMM /IMLLAMUK, a TaKKe O BO3BpaTe ynjavyeHHol 3a paboty (ycayry)
OEHEXKHOM CyMMbl M BO3MELLEHMM YObITKOB, MPUYMHEHHBIX B CBA3M C OTKA30OM OT UCMOJIHEHMA AOTOBOPa,
npeaycMmoTpeHHble NYHKTOM 1 ctaTbu 28 1 nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3aKoHa, nogjsexat
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABNEHUA COOTBETCTBYOWEro TpebosaHms.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3B03mMe3gHOM WM3rOTOBAEHUM APYro Belmn M3 OA4HOPOAHOrO
MaTepunana TaKoro e KayecTsa MAM O MOBTOPHOM BbINOJIHEHUU PaboTbl (OKa3aHMM ycayrun) noganexat
YO0BNETBOPEHMIO B CPOK, YCTAaHOBNEHHbIN A1 CPOYHOrO BbINOAHEHMA PaboTbl (OKasaHMA ycayru), a B
C/ly4ae, ec/M 3TOT CPOK He YCTAHOBJ/IEH, B CPOK, NPeAyCMOTPEHHbIN LOrOBOPOM O BbINOAHEHUMU PaboTbI
(OKa3aHuK ycayru), KOTopbli Bbla HEHaANEXKaLLE UCMOHEH.

3. 3a HapyweHue NpeaycMOTPEHHbIX HacCTOALEN CTaTbel CPOKOB YyAOBNETBOPEHUA OTAE/bHbIX
TpeboBaHUI MNOTPeObUTENA WCMNOAHUTENb YNAauYMBAET NOTPEOUTENIO 33 KaKAablid AeHb NPOCPOYKM
HeyCTOWKY (NeHto), pasmep U NOPALOK UCHMCAEHUA KOTOPOIN ONPeaenstoTca B COOTBETCTBUN C NMYHKTOM
5 cTatbun 28 HacToAwero 3akoHa.

B cnyyae HapyLLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALLelN CTaTbM, NOTpebuTens Bnpase
npeabABUTbL UCMONHUTENIO UHbIe TpeboBaHMA, NpeayCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 U NyHKTamu 1 1
4 ctaTtbn 29 HacToAwero 3aKoHa.

Cratba 32. lpaBo noTpebutens Ha OTKa3 OT MCMOJIHEHUA [O0roBOpa O BbIMOJIHEHUM paboT
(okasaHuu ycnyr)

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe OTKa3aTbCA OT WMCMOMIHEHWA AOroBopa O BbINOMHEHWUM PaboT (OKasaHuu
ycayr) B ntoboe Bpems Npu yCAOBUM OMaTbl UCMOAHUTENO PAKTUUECKU MOHECEHHbIX UM PacXoAos,
CBA3aHHbIX C UCNOSIHEHNEM 06A3aTeNbCTB MO AaHHOMY A0roBOpY.

CraTbs 33. CmeTa Ha BbiNo/IHEHMe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), NpeaycMoTPEHHON AOrOBOPOM O BbINOJSHEHWUU
paboTbl (OKa3aHUK yCAyru), MOXKET BbITb COCTaB/eHa TBepAan AN NPUBAM3UTENbHAA CMeTa.

CocTaBneHue Tako cmeTbl Mo TpeboBaHMIO NOTPEBbUTENA NN UCNONHUTENA 06A3aTeNbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBe/NMYEHUA TBepAOW CMeTbl, a NoTpebutenb - ee
YMEHbLUEHUA, B TOM 4YMC/le B C/lyyae, KOr4a B MOMEHT 3aK/lo4YeHMs [0roBopa WCKAYanacb
BO3MOKHOCTb NPeayCcMOTPETb MNO/IHbIN 06bem NoANerKalmnx BbINONHEHMIO PaboT (oKasaHUo ycayr) unm
HeobXoAMMbIX 418 3TOTO PAaCX0L0B.

McnonHutens umeeT npaBo TpeboBaTb YBe/NMYEHMSA TBEPAOW CMETbl MPU  CYLLECTBEHHOM
BO3pacTaHWM CTOMMOCTM MaTepuanoe U 0bopyaoBaHMA, MPesOCTaBAAEMbIX UCMONHUTENEM, 3 TaKkKe
OKa3blBaeMbIX €My TPETbUMM SULAMK YCAYT, KOTOPOe HeNb3n 6bl10 NpesyCMOTPETb NPU 3aKAYeHUK



aorosopa. lMpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHME UCMOAHUTENb BMNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcAanM  BO3HWMKNA HeObXOAMMOCTb  BbIMOAHEHMA  AOMNOJIHMTENbHbIX paboT  (OKasaHuA
AONONHUTENbHBIX YCAYT) U MO 3TON NPUUYMHE CYLLECTBEHHOTO MpPeBbIleHMA NPUBAN3UTENbHON CMETDI,
ncnonHWTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesbleHne NpUbAN3UTENbHOW CMETbI, OH BMpaBe OTKa3aTbCA OT UCMOJIHEHUA A0roBopa.
B 3TOM c/lyyae UCMONHUTENb MOXKET TpeboBaTb OT NoTpebuTens ynaathbl LEeHbl 33 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavMBwnii  notpebutens o  HeobXoAMMOCTU
npesbllWeHna NpUBAN3UTENLHON CMmeTbl, 0683aH WCMONHWUTL AOroBOP, COXPaHAS MNpPaBO Ha onnaTy
paboTbl (ycnyru) B npegenax npubaAn3nTenbHOM CMeTbI.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHWe paboTbl U3 maTepuana UCNoSHUTENA

1. cnonHutenb 064A3aH BbINOAHWUTL PaboTy, onpeaeneHHy A4OroBOPOM O BbINOJHEHUM PaboThl,
13 CBOEro maTepuana U CBOMMM CPeACcTBaMU, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBILUMA MaTepuan ANA BbIMNOJHEHUMA pPaboTbl, OTBeYaeT 3a ero
HeHajZ/iexallee KayecTBO MO npasBuam 06 OTBETCTBEHHOCTM NPOJaBLA 3a TOBapbl HeHaA/eKallero
KauecTBsa.

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuran UCNonHUTENs oniayMBaeTca NoTpebuTenem npu 3aKNYEHUN YKa3aHHOro A0roBopa
NOMHOCTbIO WAW B pa3Mepe, YKasaHHOM B [IOTOBOpPE O BbIMNOJIHEHUX pPaboTbl C YCIOBMEM
OKOHYaTe/NIbHOro pacyeTta Npu Nosy4eHUn notpebutenem BbINOJHEHHOW UCNONHUTENEM PaboTbl, ecnu
WMHOM NOPSAOK pacyeToB 3a MaTepuasn UCNONHUTENA HE NPeayCMOTPEH COrlalleHNeM CTOPOH.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npenycMoOTPEHHbIX AOrOBOPOM O BbINOJHEHUW PaboTbl, maTepuan MoXKeT bbiTb
npeaocTaBAeH UCNONHUTeNeM notpebutento B  KpeauT. [locnegyolwee M3MEHeHWEe  LeHbl
npeaocTaBAeHHOro B KpeguT maTepuana UCMOIHUTENA He B/ieYeT 3a coboli nepepacyeTa.

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCNoNHUTENA U HeobXxoAuMmble ANA BbINOJHEHUSA PaboTbl TEXHUYECKUE CPeacTBa,

WMHCTPYMEHTbI U NpoYee A0CTaBAAOTCA K MECTY BbINOJHEHMA paboT UCNONHUTENEM.

O NpUMEHEHUN NOJNIOKEHWUIM cTaTbM 35 K OTHOLWIEHUAM MO AOrOBOPY, CBA3AHHOMY C OKa3aHMeMm
YCAYT MO XMMMYECKOMN YMCTKe M3aennin, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbsa 35. BbinonHeHne paboTbl U3 maTepmana (c Belwpto) notpebutens

1. Ecan paboTa BbINOAHAETCA NOAHOCTBIO UM YacTMYHO M3 MaTepuana (c Bellbio) noTpebutens,
MCMONHUTENb OTBEYAET 33 COXPAaHHOCTb 3TOr0 MaTepuana (Belm) 1 NpaBUIbHOE ero UCNojib3oBaHue.

NcnonHutens obasan:

npeaynpeguTb noTpebuTens o HenpUrogHocTM WAM HedobpoKayecTBEHHOCTU NepefaHHoro
notpebutenem matepmana (sewm);

npeAcTaBUTb OTYET 06 U3paCXoA0BaHUM MaTepuana U BO3BPATUTb €ro OCTaToK.

B cnyyae nonHOW WMAM 4YacTMYHOW yTpaTbl (NoBpexkAeHMA) maTepuana (Bewu), NPUHATOro OT
notpebuTens, UcnonHUTeNb 06a3aH B TPEXAHEBHbIN CPOK 3aMeHUTb ero OA4HOPOAHbIM MaTepMasiom
(Bewwblo) aHAaNOrMYHOIO KayecTBa M MO KejaHUo NoTpebuTens M3roToBUTb M3genne U3 OAHOPOLHOro
MaTepuana (Beln) B pa3yMHbIi CPOK, a MPU OTCYTCTBUU OAHOPOAHOrO MaTepuana (BeLm) aHaorMyHoro
KayecTBa - BO3MECTUTb MOTPEBUTEN0 ABYKPATHYIO LEHy yTpadeHHOro (nospeskaeHHoro) martepuana
(Bewwm), a Tak:Ke pacxopl, NOHECEHHble NoTpebutenem.



2. UeHa yTpauyeHHoOro (noBpeskaeHHOro) matepuana (Belm) onpeaenserca, MUCXoAs U3 LEHbI
maTepuana (Bellun), cylllecTBoBaBLUEn B TOM MecTe, B KOTopom TpeboBaHue noTpebutens AoKHO 6bi10
ObITb YA0BNETBOPEHO UCMONHUTENEM B A€Hb A0O6POBONBHOMO YA0BAETBOPEHNA TAKOrO TPEOOBAHUA UK
B AEeHb BblHECEHUA cyaebHOro peweHus, ecam TpeboBaHue NoTpebuTens o06POBOALHO YA0BNETBOPEHO
He 6blno.

LleHa maTepuana (sewm), nepesaBaemoro MWCNOJHUTENID, ONpeaenseTca B A0rosope o
BbIMO/NIHEHUN paboTbl WMAM B WMHOM [AOKYMeHTe (KBMTaHLMM, 3aKase), MNOATBEPXKAAIOWEM €ero
3aK/oYeHue.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuteno ocBobOXAaeTcs OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YaCTUYHYIO yTpaTy
(noBpexxaeHne) matepmnana (Bewm), NPUHATOrO UM OT NoTpebuTens, ecnn noTpebutens NpegynpexRaeH
ncnonHutTenem ob ocobbix CBOMCTBAX MaTepuana (Belm), KOTopble MOTyT NoB/ieYb 3a cob0ol ero NoJsiHy
WAWN YaCTMYHYIO yTpaTy (noBpexaeHue) nMbo ecnu yKasaHHble CBOMCTBA MaTepuana (Bewu) He MOrau
6bITb 0OHaPYKEHbI NPU HaANEKaLLEN MPUEMKE UCMONHUTENIEM 3TOTO MaTepuana (BeLum).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. Ob6A3aHHOCTb MCMNOAHUTENS MHPOPMMPOBATb MNoTpebutena o6 obcToATeNnbCTBAX,
KOTOpble MOTYT NMOB/ANATL HAa KAauyecTBO BbINONHAEMOM paboTbl (OKa3biBaeMOM YCAyrM) UAK NOBJeYb 33
cob0il HEBO3MOKHOCTb €€ 3aBepLUEHUs B CPOK
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHuteno o0b6sa3aH cBoeBpemMeHHO WHOPMMpOBaATb MNoTpebutensa o Tom, 4to cobnogeHue
yKasaHuii notpebutena n nHble 06CcTOATENLCTBA, 3aBUCALLME OT NOTPebUTeNs, MOryT CHU3UTb KauyecTBo
BbINO/IHAIEMOW paboTbl (OKa3biBAEMOM YCAYrK) UM NOBEYb 32 COBO HEBO3MOXKHOCTb €€ 3aBepLUEHMA B
CpOK.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecmoTps Ha CBoeBpemMeHHoe W 060CHOBaHHOE WHPOPMUpPOBaHME
NCNONHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIN UM HegobpOKayYeCcTBEHHbIM MaTepuan, He
M3MEHUT YKasaHui o crnocobe BbINOAHEHUs paboTbl (OKasaHusa ycayrv) AMbo He YCTPAHWUT MHbIX
0bCcTOATENLCTB, KOTOPbIE MOTMYT CHMU3WUTb KauyecTBO BbINOJIHSeMON paboTbl (OKasbiBaemon ycnyru),
NCNONIHUTENb BMNPaBe 0TKA3aTbCA OT MCNONHEHUSA A0rOBOPa O BbINOAHEHUN paboTbl (OKa3aHMK ycayrm) u
notpeboBaTb NOJIHOrO BO3MELLLEHMUA YObITKOB.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

CraTtba 37. NopaaoK u popmbl onaaTbl BbINOAHEHHOM paboTbl (OKa3aHHOM ycyru)
(8 pen. PepgepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-d3)

MoTpebutenb o06A3aH onNnaTUTb OKas3aHHble eMy YCAyrM B MOPAAKE M B CPOKM, KoTopble
YCTaHOB/IEHbI AOrOBOPOM C UCMOHUTENEM.

(4acTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06a3aH onNiaTUTb BbIMNOJHEHHYIO UCMOAHUTENIEM B MOJIHOM obbeme paboTy nocne
ee nNpuHATMA notpebutenem. C cornacua notpebutena pabota MOXKeT 6biTb onslayeHa MM Npu
3aKNOYEHMM AOrOBOPA B MOJHOM pPasMepe UM NyTEM BblAauyM aBaHca.

(B pen. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

OnnaTa OKasaHHbIX ycayr (BbIMOAHEHHbIX PaboT) Npou3BOAMTCA MOCPEACTBOM HaJNYHbIX WK
6e3HaNIMYHbIX PacYeToB B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon deaepauum.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-$3)

Mpn ncnonb3oBaHMM HaMYHOW GOpPMbI pacyeToB onsiata ToBapoB (paboT, ycayr) noTpebutenem
NPoOn3BOANTCA B COOTBETCTBUM C YyKasaHMEM NpogaBua (MCNONHWUTENs) NyTem BHECEHWS HaJNYHbIX
OEHEeXHbIX cpeacTs npogasuy (McnonHuTento), AMbo B KpeauTHYO opraHusaumio, n1Mbo naaterkHomy
areHTy, OCyLEecTBAAIOLWEMY AEATEe/IbHOCTb MO Npuemy nnatexken GUsnYeckux aunu, NMb6o GaHKOBCKOMY
naaTeXXHOMY areHTy, OCYLLECTBAAOLWEMY AeATENbHOCTb B COOTBETCTBMM C 3aKOHOAaTe/IbCTBOM O BaHKax
N GAHKOBCKOMN AeATeNbHOCTU, €C/IM MHOE He YCTaHOB/AeHO denepasnbHbIMW 3aKOHAaMW MAM MHbLIMU
HOPMaTUBHbIMW NPABOBbIMW akTaMu Poccuinckoir Pepepaumnn. Mpu aTom o0b6s3aTenbCTBa NOTPEbUTENS



nepes npoAaasuUoM (UCNonHUTeNnem) no onsate ToBapoB (paboT, ycnyr) cYMTalOTCA MUCMOJIHEHHBIMU B
pa3smepe BHECEHHbIX [EHEXHbIX CPeACTB C MOMEHTA BHECEHMS Ha/lWUYHbIX [EHEXKHbIX CPeacTs
COOTBETCTBEHHO MNpoAaBUY (McnonHUTeNo), NMbO B KPeaUTHYI opraHusauuio, AnMbo naaTexxHomy
areHTy, OCYLLEeCTBAAIOLEMY AEATENbHOCTb NO NPUEMy naaTexei Gusnvecknx auu, nMbo 6GaHKoBCKOMY
NAATEXKHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O BaHKax
M 6aHKOBCKOM [,eATeNIbHOCTHU.

(4acTb yeTBepTan B pea. PegepanbHoro 3akoHa ot 03.06.2009 N 121-$3)

CraTba 38. YTpaTunna cuny. - PegepanbHblit 3aKoH o1 25.10.2007 N 234-03.
CraTba 39. PerynnpoBaHue oKa3aHUA OTA4e/NbHbIX BUAOB YCyr

MocneacTsma HapyLeHUA YCI0BUA AO0rOBOPOB 06 OKasaHMM OTAE/IbHbIX BUAOB YCAYr, €Cn Takue
[OroBOpPbI MO CBOEMY XapaKTepy He noAnagaloT nog OeWCTBME HacToAWEeW rasbl, ONPeaenatoTcs
3aKOHOM.

Cratba 39.1. MNpaBnna oKasaHUA OTAE/bHbIX BUAOB YCAYT, BbIMOAHEHUA OTAENbHbIX BUAOB paboT
notpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHUA OTAENbHbIX BMAOB pabot
noTpebutensm yctaHasamBatotca [NpaBuTensctBom Poccuiickoit dPeaepaumn.

Fnhasa IV. TOCYAAPCTBEHHAA U OBLLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. eaepanbHbIi rocyaapcTBeHHbI Haa30p B 061acTy 3aWKUTbl NpaB noTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbI  rOCYyAapCTBEHHbIA Haa3op B 06sacT  3alWmTbl  npaB  noTpebutenei
OCYLLECTBAAETCA YNOJIHOMOYEHHbIM deaepanbHbIM OPraHOM UCMNOJIHATENLHOM BNacTu (panee - opraH
rocyapcTBeHHOro Haa3opa) B nopsAaKe, yctaHoBaeHHOM MpasutenbctBom Poccuinickont Pegepaumn.

2. PepepanbHbIN roCysapCcTBEHHbIM Hag30p B 061acTU 3aWmTbl NPaB nNoTpebuTtenein BKAOYAET B
cebs:

1) opraHusaumio M npoBeAeHMEe MPOBEpPOK COBNOAEHUA W3rOTOBUTENAMMU (MCMONHUTENAMM,
npoaasuamu, YMNOJHOMOYEHHbIMW OPraHU3aUMAMM  MAN  YNOSHOMOYEHHbIMM  UHAUBUAYAbHBIMU
npeanpuHMMaTeNamMmmn, nMmnopTepamm) TpeboBaHMI, YCTaHOBAEGHHbIX MEXAYHapOoAHbIMW A0roBOpamMu
Poccuiickoit ®egepaumn, HacToAWMM 3aKOHOM, APYrMMKW deaepanbHbIMM  3aKOHAMW U UHbIMU
HOPMaTMBHbIMM NPaBOBbLIMKW akTamu Poccuitickoi Pegepaumun, peryanmpyowmmm oTHOLWEHMA B 061acTh
3alMTbl NpaB noTpebuteneit (ganee - obasatenbHble TPebOBaHUSA), NPEANUCAHMI AOMKHOCTHLIX UL,
opraHa rocy4apcTBeHHOro HaA30pa;

2) opraHM3auMio U NpoBegeHMe NMPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycayr) obasatenbHbIM
TpeboBaHUAM, obecneuymBatowm 6Ge30MacHOCTb TOBApPOB (paboT, ycnayr) ANA KU3HU U 340pPOBbA
noTpebuTtenei, OKpyKalowen cpeabl, nNpeaynpexaeHve AencTBUi, BBOAAWMX NoTpebutenen B
3abnyKaeHve, U NpefoTBpaLLeHNe NPUUMHEHUS Bpesa MMYLLEeCTBY noTpebuTenel, ycTaHOBEHHbIM B
COOTBETCTBUM C MEXKAYHapOAHbIMM foroBopamu Poccuitickoli ®esepaumn, beaepanbHbIMU 3aKOHAMU U
MHBIMM HOPMaTMBHbIMM NPABOBbIMM aKTamu Poccuiickoit Peaepauuuy;

3) npumeHeHve B NopagKe, YCTaHOBNEHHOM 3aKoHoZaTenbctBoM Poccuiickoit depepaunn, mep
npeceyeHMs HapyweHWn obsAsaTenbHbiXx TPeboBaHMM, Bblgayy npeanucaHuii o NpekpaweHun
HapyleHN npaB noTpebuTenen, o MNPEKpaLleHUN HapyleHuin obasatenbHbix TpeboBaHWM, 06
YCTPaHEHUWN BbIABNEHHbIX HapyweHWiA 06A3aTeNbHbIX TpeboBaHWM, NMpPUBAEYEHUE K OTBETCTBEHHOCTU
/ML, COBEPLUMBLUMX TaKUE HapyLLUEHUS;



4) cuctematuyeckoe HabnwoaeHWe 3a UcnosiHeHMEM o06A3aTeNibHbIX TpeboBaHWMIN, aHanu3 u
MPOrHO3MPOBAHNE COCTOAHMA WUCMNOJHEHUs o0bA3aTenbHbiXx TpeboBaHMI NPU  OCYLLECTBAEHUMU
U3roTOBUTENAMWU  (MCMONHUTENAMM, MNPOAABLAMMW,  YNOAHOMOYEHHLIMW  OPraHM3aUMSMMU UK
YNONTHOMOYEHHbBIMU UHAMBUAYANbHBIMW NPEANPUHUMATENAMM, UMIOPTEPAMU) CBOEW AEATENBHOCTH;

5) ctatuctuyeckoe HabntogeHne B obnactn obecneyeHUs 3aluTbl NpPaB NOTpebUTeNel, yyeT u
aHanM3 C/y4aeB NPUYMHEHUS Bpeda KM3HM U 3[0POBbIO MOTPEOUTENEN, OKpy)Kalolelh cpene U
UMyLecTBy notpebuTtenen, cBA3aHHOIO ¢ NPMOBPETEHMEM U UCMONb30BaHMEM TOBAPOB (pPaboT, ycayr) ¢
HefoCTaTKaMW, oOMacHblx ToBapos (paboT, ycayr) nuMbo c npepocTaBieHMEmM noTpebuTensm
HecBOeBPEMEHHOM, HENONHON, HeAOCTOBEPHON U BBOAALLEN B 3abayxaeHWe MHOPMaLMM O TOBapax
(pabotax, ycnyrax), popmmpoBaHME OTKPbITbIX M 06LLEA0CTYMHbIX TOCYAAaPCTBEHHBIX MHGOPMALMOHHbIX
pecypcoB B 06/1acTy 3aWwMThl NpaB noTpebutenemn, Kayectea M 6esonacHocTM ToBapos (paborT, ycayr);

6) exxerogHoe nNpoBeAeHMEe aHaNM3a U OUEHKN 3PPEKTUBHOCTM deaepanbHOro rocyAapCTBEHHOIO
HaA3opa B 061aCTu 3aWWMTbl NpaB noTpebuTenei;

7) exerogHyo noAroTOBKY Ha OCHOBaHWWM pe3ynbTaToB AeATe/IbHOCTM, NpeayCcMOTPEeHHOWM
nognyHkTamm 1 - 6 HacToALWLEro NyHKTa, rocyAapCTBEHHbIX AOKNAA0B O 3awuMTe npas notpebutenei B
Poccuintckoin ®epepaumm B nopagKe, yctaHosieHHoOM lMpaButenbcteom Poccuiickon degepauum.

3. K oTHOWeEHUAM, CBA3AHHbIM C OCyLLecTBieHneM denepasibHoOro rocygapcTBeEHHOro Haa3opa B
obnactn 3awmTbl nNpaB noTpebuteneit, opraHusauMein U MNpPoOBeAEHUMEM MPOBEPOK M3rOTOBUTENEN
(ucnonHuTenel, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aunii UaM YNoJIHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHMMmaTenei, UMNOPTEPOB), MPUMEHAIOTCA NonoKeHua PendepasnbHOro 3aKoHa OT 26 AeKabps
2008 roga N 294-®3 "O 3awute npas LOPUANYECKUX NNL, U UHANUBUAYANbHbIX NpeanpuHMmMaTenei npum
OCYLLECTB/IEHUWN FOCYAaPCTBEHHOIO KOHTPOASA (Hag30pa) U MyHMLMNANbHOTO KOHTpOAs".

4. [OMKHOCTHble /MUA OpraHa rocyAapCTBEHHOrO Haj3opa B MopAgKke, YCTaHOBNEHHOM
3aKoHoAaTeNbCTBOM Poccuitickoit depepaumnmn, MmetoT Npaso:

1) 3anpawmBaTh U NOAY4YaTb Ha OCHOBAaHUM MOTUBUPOBAHHbIX MMCbMEHHbIX 3aMPOCOB OT OPraHoB
rocyapCTBEHHOM B/IAaCTW, OPraHOB MECTHOIO CaMOYyNpaBieHMs, OOLLEeCTBEHHbIX OpraHW3auuii,
nsrotosutenei (McnonHUTeNei, NPoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUN MAM YNOAHOMOYEHHbIX
WHOMBMAYANbHBIX MpeanpuHUMaTtenei, MMnopTepos) WMHPOPMALMIO UM AOKYMEHTbl MO BOMPOCaMm
3aLWMTbl NpaB noTpebuTenei;

2) 6HecnpenATCTBEHHO MO MNPeAbABAEHUN CAYyKeOHOro y[oCTOBEpeHMA W KOMUU MNpMKasa
(pacnopsxkeHns) pykoBoauUTeNA (3amecTuTenna PyKoBoAMTeNs) opraHa rocyAapCTBEHHOro Hagsopa o
Ha3HaYeHMM MPOBEPKM NOCELATb TEPPUTOPULID, 343aHUA, NMOMELLEHUSA U COOPYMKEHMA, UCMO/b3yeMble
N3roToBUTENIEM (MCMONHUTENEM, NPOAABLOM, YNTONHOMOYEHHOM OpraHu3aumnein uam ynoaHOMOYEHHbIM
MHOMBMAYANbHBIM NpeanpuHMMaTENeM, UMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTU, B
Lenax npoBeneHnsa MeponpusaTUA NO KOHTPOID;

3) npoBoauTb oT6Op nNpob M o06pa3LoB TOBAPOB, NpeAHasHaYeHHbIX ANA peannsaunn u
peannsyemsbix NOTpedbuTenam, ona NpoBeaeHUa Nx ccaenoBaHni, UCMbITaHNUIR;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAABLAM, YNOJHOMOYEHHbIM OpPraHM3aLMaM UK
YNO/IHOMOYEHHbIM  MHAMBMAYANbHbIM  NpeanpuHUMMaTensMm, WMMoOpTepam)  npegnucaHva o
NpeKpaleHn HapyweHun npaB noTpebuteneil, 0 MNpPeKpaweHUn HapyleHnin obAa3aTenbHbIX
TpeboBaHUIA, 06 yCTPaHEHUM BbIABAEHHbIX HapylleHUn obas3aTenbHbiXx TpeboBaHMW, O NpoBeAEeHUU
MeponpuaTMin No obecneyeHWto NpPenoTBPALLEHMA Bpeda KM3HM, 340POBbD M UMYLLECTBY
notpebuTenei, okpyKatollel cpeae;

5) coctaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHBIX NPaBOHapPYyLWeEHUAX B 06/1aCTM 3alnTbl MNpas
notpebutenen, paccmatpuBatb Aena 06 YyKasaHHbIX AAMMHUCTPATMBHBLIX MPABOHAPYLUEHUAX U
NPUHUMATL MePbl MO NPEAOTBPALLEHNIO TAKUX HAPYLLIEHWIA;

6) HanpaBnATb B YMNOAHOMOYEHHble OpraHbl MaTepuasbl, CBA3aHHble C HapyLUEHUAMMU
0653aTeNbHbIX TPebOBaHUN, ANA PeLleHUs BONPOCOB O BO3OYKAEHUM YrOMOBHbIX A€ NO MPU3HAKaM
npecTyniaeHuni;

7) obpawaTtbca B cyA C 3aABAEHUMAMM B 3alLMTy NpaB noTpebuTenen, 3aKOHHbIX MHTEPEcoB
HeonpeaeneHHOro Kpyra notpebuTtenei, a TakKe C 3aABAEHUMAMM O JIMKBUAALMU WU3rOTOBUTENS
(ncnonHuTens, npopasua, YNONHOMOYEHHOW oOpraHuMsauuu, umnopTtepa) AMbo O nNpekpalieHUn
OEeATeNbHOCTU  UHAMBUAYANbHOrO  npeanpuHumatens  (yno/JIHOMOYEHHOro  UHAWBUAYAJbHOTO
npeanpuHMMaTens) 3a HeogHoOKpaTHoe (ABa u 6onee pa3a B TeYeHUEe 04HOMO KasieH4apHoro roga) uam



royboe (nosnekwee cmepTb WAM MaccoBble 3ab60sieBaHMA, OTpaBAeHUA JloAel) HapyweHue npas
notpebutenei.

5. OpraH rocyfapcTBeHHOro HaA3opa MOXKET OblTb NPUBAEYEH CYAOM K yyacTuio B Aene nnbo
BNpaBe BCTynaTb B A€/10 MO CBOEM MHULMATUBE UAWN MO UHULMATMBE AWUL, YYacTBYIOWMX B Aene, gas
JauM 3aKNI0YEeHUs Mo Aeny B Uenax 3aliuTbl npaB notpebutenei B nopagKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTBOM Poccuiickoit degepaumm.

6. OpraH rocyfapcTBeHHOro Hag3opa BrpaBe 4aBaTb PA3bACHEHWS MO BOMPOCAM MPUMEHEHMUA
33aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepaunn, peryanpyrowmx OTHOLWEHWUSA B
obnactu 3aWnTbl NpaB noTpebutenen.

7. TocynapCTBEHHbIM Hap3op 3a COOTBETCTBMEM TOBapoB TpebosaHMAM 6HesonacHoCTH,
YCTAaHOBNEHHbIM  TEXHUYECKMMW  pEerlaMeHTamM, OCYLLEeCTBAAETCA  TaKXe  YNoJHOMOYEHHbIMU
denepanbHbIMM OpraHamm UCNOSHUTENBHOW BAACTM B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoi
denepaunm 0 TEXHUYECKOM PerynpoBaHum.

Cratba 41. O653aHHOCTb M3roTOBUTENA (UCNONHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHu3auum
WUAN  YNOJIHOMOYEHHOTO WHAUBUAYANLHOTO MNpeAnpUHMMATENs, MMMopTepa) No NpeaocTaB/eHUo
MHPOPMALLMK OpraHy rocysapCcTBeHHOro Haa3opa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aumns UAM YNOJHOMOYEHHbIV
WUHOMBWUAYANbHbIN NpeanpuHUMaTENb, UMNOPTep) No TpeboBaHMIO OpraHa rocyAapcTBEHHOrO HaA30pa,
€ro AOJIKHOCTHbIX KL, 0053aH NPeaoCTaBUTb B YCTAaHOB/EHHbIA UMW CPOK AOCTOBEPHblE CBEAEHUS,
OOKYMeHTaumio, 0o6bACHEHMA B NUCbMEHHOM W (MAKM) ycTHOU dopmMe U UHYI WHPOPMAUMIO,
HeobXoAMMYI0 ANA OCYLLECTB/IEHWS OPraHOM rOCYAApPCTBEHHOIO HAaA30pa M ero AOJIKHOCTHbIMM
JIMLLAMM NOJTHOMOY MM, YCTaHOBNEHHbIX 3aKOHOA4ATENbCTBOM Poccuiickont depepavmm.

CraTbs 42. YTpaTuna cuny. - PegepanbHblit 3akoH o1 21.12.2004 N 171-93.

Cratbs 42.1. MOAHOMOYMA BbICLUMX WCMONHUTENbHLIX OPraHOB rOCYAAPCTBEHHOW BAAcCTU
cybbeKkToB Poccuiickon Pegepaunn B 061acTu 3aLLMTbl NpaB notpebuTenei

(esBegeHa PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)
BbiClWIMIA  MCNONHUTENbHBIA OpraH roCyAapCTBEHHOM BNACTM COOTBETCTBYHOLLEro Cyb6bekTa
Poccuiickoit depepaumm ocylLecTBaseT MeponpuATMA No peanunsauumu, obecnevyeHuto 1 3awmTe npas

notpebutenei 1 B npegenax CBOMX NONTHOMOUYMM NPUHMMAET ONpeaesieHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylweHue npasB noTpebuTenei, YCTaHOBAEHHbIX 3aKOHaMU U
WHbIMW HOPMATUBHbIMM NPABOBbIMM akTamu Poccuiickon Pepepauun

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebutenei, YCTaHOBAEHHbIX 3aKOHAMU W WMHbIMW HOPMAaTUBHbLIMMU
npasoBbiMW  aKTamu  Poccuitckoit  depepaumn, npoaasel,  (MCNOAHWUTENb,  M3TOTOBUTEND,
YNONHOMOYEHHAA OpraHM3aumMa WAW  YNOAHOMOYEHHbIN  WHAMBUAYANbHbLIN  NpegnpUHUMaTENb,
MMMopTep) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaXKAaHCKO-MPaBOBYIO OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoli deaepaunu.

Cratbs 44. OcywecTB/ieHNe 3aWuTbl NPaB NoTpebuTenelt opraHamm MeCcTHOro CamoynpaBieHus

(8 pen. PepnepanbHoro 3akoHa ot 22.08.2004 N 122-d3)



B uenax 3awmtbl NpaB noTpebuTenen Ha TeppUTOPUM MYHWULMNA/IbHOrO 06pas3oBaHMA OpraHbl
MEeCTHOro camoynpaB/ieHUs BrpaBe:

paccmaTpuBaTb Kanobbl noTpebuteneit, KOHCY/NbTMPOBATb MX MO BOMPOCAM 3allMTbl NpaB
notpebutenei;

ob6paLLaTbcA B CyAbl B 3aLLUTY Npas notpebutenen (HeonpeaeneHHoro Kpyra notpeburtenei).

Mpw BbIABNEHUWN NO Kanobe NoTpebuTens ToBapos (paboT, ycayr) HeHagNeXKalero KayecTsa, a
TaKe OMacHbIX A8 KW3HM, 340pPOBbs, MMYyLLEeCTBa MoTpebutenei U OKpyKatowen cpeabl
HesameamMTeNnbHO u3BewaTb 06 3Tom  ¢enepasnbHble  OpraHbl  WCMOJHUTENbHOW  BAAcCTH,
OCYyLLECTBAAOWME KOHTPO/b 32 Ka4eCcTBOM M 6e30MacHOCTbio TOBapoB (paboT, ycayr).

CraTbs 45. MNpaBa 0buwecTBeHHbIX 06begMHEHMI NOTpebuTenel (Mx accoumnaunin, coo3os)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. MpaxkaaHe BnpaBe 06beAUHATLCA Ha 406POBO/ILHON OCHOBe B 0bLWECTBEHHbIE 06beANHEHMUSA
notpebuTenein (Mx accoumaLMm, Cor3bl), KOTOPbIE OCYLLECTBAAIOT CBOK AeATEeNIbHOCTb B COOTBETCTBMM C
yCTaBaMM YKa3aHHbIX 06beguHeHui (MX accoumauuii, COK30B) M 3aKOHOAATENLCTBOM Poccuitckoi
depepaymn.

2. ObulectBeHHble 0bbeauHeHUA noTpebutenei (Mx accoumaumm, cCoro3bl) ANA OCYLLECTBAEHUN
CBOWX YCTaBHbIX Llenen Bnpase:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHMN K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickolt Peaepaumn, peryampyroLimnx
OTHOLWeHMA B 061acTK 3aWuTbl NpaB noTpebutenei;

NpPoBOAUTb HE3ABUCMMYIO 3KCMEepPTU3y KauyecTBa, 6e3onacHoCTM ToBapoB (paboT, ycayr), a TaKkKe
COOTBETCTBMA MOTPEBbUTENbCKUX CBOMCTB TOoBapoB (paboT, ycnyr) 3asaBfeHHOW MpodaBuamu
(n3rotoBUTENAMM, NCNONHUTENAMU) MHPOPMALMN O HUX;

OCYLLECTBNATb OOLECTBEHHbIM KOHTPO/Ib 33 cobatogeHnem npas noTpebutenein n HanpaBAATb B
OpraH rocygapCTBEHHOrO Hag3opa M OopraHbl MECTHOro camoynpasieHus uHbopmauuio o dakTax
HapyweHnit npas notpebutenen gna nNpoBeaeHMA NPOBEPKU 3TUX PAKTOB U MPUHATUA B Cayyae MUX
noaTBEpPXKAEeHMA Mep MO NPEeCceYeHUIo HapyleHuin npaeB noTpebutenen B npegenax MoOJHOMOYNIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUMN IKCNEPTM3 No paKTaM HapyLeHUN npaB notTpebutenemn
B CBA3N C obpaweHuamn notpebutenen. [Mpu  ocylecTBAEHUM OOLECTBEHHOIO KOHTPOASA
obulectBeHHble 0b6beaMHeHMA noTpebuteneit (Mx accoumaumu, coto3bl) He Bnpase TpebosBaTb OT
nsrotosutenein (McnonHUTeNel, NpoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3auuii UaM ynosHOMOYEHHbIX
WMHOMBMAYANbHBbIX NpegnpuHUMaTeneli, UMMNopTepoB) MpeacTaBlAeHME [OOKYMEHTOB (BblINOJHEHMe
AencTenin), obasaHHOCTb NpeAcTaB/ieHMA (BbINONHEHMA) KOTOpbIX Mo TpeboBaHUIO noTpebutens He
YCTaHOB/EHa 3aKOHOM;

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebuteneit 1 0 HeobxoAMMbIX AENCTBMAX MO 3aWmTe
3TUX NpaB, O pe3ynbTaTax CPaBHUTE/bHbIX UCC/NeA0BaHUI KayecTBa ToBapoB (paboT, ycayr), a Takxke
MHyto uHbopmaumto, KoTopas byaeTr cnocobcTBoBaTb peanv3aumun MNpaB M 3aKOHHbIX WMHTEpPecoB
notpebutenei. Nybavkyemble 06LECTBEHHbIMU 06begMHEHMAMKM NOTPebuTenei (UX accoumaumsamu,
COl03aMM) pe3ynbTaThl CPABHUTENbHbIX UCCNEA0BAHUI KayecTBa TOBapoB (paboT, ycnyr) He ABAAOTCA
peKknamoi;

BHOCUTb B deaepasibHble OpraHbl WCMONIHUTENIbHOW BAAcTM, OpraHM3auuMM NpeanoKeHus o
NPUHATUM MepP MO NOBbILWEHUIO KayecTBa ToBapoB (paboT, ycayr), No NpMoCcTaHOBAEHUIO NPOU3BOACTBA
N peanunsaumm ToBapos (BbINOJIHEHMA PabOT, OKa3aHMA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKA TOBApPOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEobABASEMbIM K HUM W YCTaHOBNEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit epepaumm 0 TEXHUYECKOM PeryanpoBaHum 06sa3aTesibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U dpeaepanbHble OpraHbl UCMOJAHUTENBHOW BAACTM MaTepuasbl O
NPUBNEYEHUN K OTBETCTBEHHOCTU /ML, OCYLLECTBAAIOLWMX NPOM3BOACTBO M peannsauuio TOBapoB
(BbinONHEHME PaboT, OKasaHWe yCayr), He COOTBETCTBYHOLLMX MPEeAbABASEMbIM K HUM 06s3aTeNbHbIM
TpeboBaHUAM, a TaK¥Ke Hapylalwux npasa noTpebuTenei, ycTaHOB/IEHHbIE 3aKOHAaMW U WMHbIMU
HOPMaTUBHbIMM NPaBOBbIMKW akTamu Poccuiickolt deaepaumu;



obpawaTbcA B oOpraHbl MNPOKypaTypbl € npocbbamu MPUHECTM MPOTEeCcTbl O MPU3HAHUK
HeaeNCTBUTENbHLIMW  aKTOB  dedepanbHbiX OPraHOB WCMNONHWUTENbHOW BAAacTM, aKTOB OpPraHoB
MCNONHWUTENbHOW BAacTM cybbekToB Poccuitickoi  ®degepaumm M aKTOB  OPraHOB  MECTHOTO
camoynpasieHUs, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroLMM OTHOLWEHMA B 061acTu 3almTbl
npas notpebuTenein HOPMaTUBHLIM NPaBOBbLIM akTam Poccuiickoit ®eaepaunm;

0b6pawaTbCcA B CyAbl C 3aAB/MEHUAMM B 3alLMTy NpaB noTtpebuTeneil U 3aKOHHbIX WHTEPecoB
oTAEeNbHbIX NoTpebutenei (rpynnbl noTpebuTenei, HeonpeaeneHHOro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OpPraHOM rocyZapCTBEHHOrO Haz3opa B GOPMUPOBAHMM OTKPbLITLIX U
06WEeAO0CTYMHbIX  FOCYAAPCTBEHHbIX MHOOPMALMOHHLIX pecypcoB B 06/nacTM  3awuTbl  Npas
notpebuTenei, KayectBa M 6HesonacHocTu ToBapoB (paboT, ycayr) B nopsake, YCTAaHOB/NEHHOM
MpasutenbcTBom Poccuiickoi depepaumm.
(ab3au BBegeH deaepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

CtaTbs 46. 3aluMTa NPaB U 3aKOHHbIX NHTEPECOB HeonpeaeNeHHOro Kpyra notpebutenen
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOTO CaMoynpaBieHWs, ObLLEeCTBEHHbIE
obbeanHeHus noTpebutenein (Ux accoumaumu, COHO3bl) BNpaBe NpPeabABAATb MCKM B cyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUIA U3roToBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aunmn Uan ynoaHOMOYEHHOTO MHAMBUAYAIbHOIO NPeAnpUHUMATENA, UMMNOPTEPA) B OTHOWEHUN
HeonpeaesieHHOro Kpyra notpebutenen.

(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yA0BNETBOPEHUM TAKOTO UCKa CyA, 0b6A3bIBAaET NPaBOHAPYLWMTENN AOBECTU B YCTAHOB/IEHHbI
CYZLOM CPOK Yepes cpeacTBa MaccoBOM MHGOPMALMKM UM UHBIM COCOBOM A0 cBeAeHUs noTpebuTenei
peleHune cyaa.

BcTynuBliee B 3aKOHHYKD CW/Y pelleHue cyAa O MNPW3HAHWUW  OeNCcTBUIA  U3roTOBUTENSA
(vcnonHuTena, npoaasua, YNOAHOMOYEHHOM OpPraHU3aLMM UAM YNOAHOMOYEHHOTO WUHAMBUAYA/IbHOMO
npeanpuHMMaTens, WMMopTepa) MPOTUBONPABHbBIMA B  OTHOLWEHUWM HEOMpPeneNieHHOro  Kpyra
notpebutenen obAsaTenbHO ANA CyAa, PAaCcCMATPUBAOWErO MCK NOTPebuTena o 3awute ero npas,
BO3HMKLUMX BCNEACTBME HACTYM/IEHUA TParKAAHCKO-NPABOBbIX MOCAEACTBUIA AEWCTBUM U3roTOBUTENS
(ucnonHuTena, npogasua, YNONHOMOYEHHOW OpPraHU3aLMM UAKM YNOAHOMOYEHHOTO WUHAMBUAYA/IbHOTO
npeanpuHMMaTens, UMNopTepa), B YacTU BONPOCOB, UMEIN I MECTO TaKue AeNCTBMA U COBEpPLLEHbI /U
OHM  u3roToBuTenem  (McnonHWTeNnem, nNPOAABLOM, YMNO/NHOMOYEHHOW  oOpraHusauuMen  wuam
YMO/NIHOMOYEHHbIM UHAMBUAYAbHBIM NPEANPUHUMATENEM, UMMOPTEPOM).

OOHOBPEMEHHO C YyAOBNETBOPEHWEM WCKa, NpesbABAEHHOr0 Ob6LeCTBEHHbIM 06beAuHEHUEM
notpebuteneit (uMx accoumaumein, COK30M), OpraHaMm MECTHOIO CamoyrnpaB/eHUsas B WHTepecax
HeonpeAesieHHOro Kpyra notpebutenen, cyg NPUHMMAET pelleHne O BO3MELLEHUM OOLLEeCTBEHHOMY
obbeanHeHUO noTpebuTenei (Ux accoumaumu, coo3y), OpraHam MECTHOrO camoynpaBieHUs BcCex
NMOHECEHHbIX MO AeNy cyAebHbIX M3Lep’KeK, a TaKXKe MHbIX BO3HMKWWX A0 obpalieHus B cyd M
CBA3AHHbIX C PACCMOTPEHMEM fefla HEOBXOAMMbIX PacxodoB, B TOM YMC/IEe PAcXOAO0B Ha NMpoBeaeHue
HEe3aBMCMMOM 3KCMepTM3bl B C/ydYae BbIABNEHWA B pe3y/nbTaTe MPOBEAEHUS TaKOM 3KCNepTUsbl
HapyLweHnsa obasaTenbHbIX TpeboBaHUIA K ToBapam (paboTam, ycayram).
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